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Examination––July, 2018

CERTIFICATE COURSE IN HOSPITALITY AND AIR TRAVEL
MANAGEMENT TRAINING

[´Éä³ý ----3 iÉÉºÉ]

(BEÚòhÉ MÉÖhÉ----100)

½þÉìÎº{É]ìõ±ÉÒ]õÒ ¨ÉìxÉäVÉ¨Éå]õ (|ÉÉiªÉÊIÉEò--1)

MÉÖhÉ
601. |ÉÉiªÉÊIÉEò :—

JÉÉ±ÉÒ±É |ÉÉiªÉÊIÉEòÉÆ{ÉèEòÒ {É®úÒIÉÉlÉÔxÉä EòÉähÉiÉä½þÒ BEò |ÉÉiªÉÊIÉEò ºÉÉnù®ú Eò®úÉ´Éä :—

(+) b÷¤É±É +ÉìCªÉÖ{ÉäÎxºÉEòÊ®úiÉÉ ¤Éäb÷ iÉªÉÉ®ú Eò®hÉä.

(¤É) ¯û¨É ÎC±ÉËxÉMÉ.

(Eò) º]äõ+®úEäòºÉ +ÉÊhÉ {ÉÎ¤±ÉEò B®úÒªÉÉ º´ÉSUô Eò®úÉ.

2. EòÉähÉiªÉÉ½þÒ BEòÉSÉä =kÉ®ú Ê±É½þÉ.

(+) SÉäEò-<xÉ |ÉÉäÊºÉVÉ®ú Ê±É½þÉ.

(¤É) SÉäEò-+É>ð]õ |ÉÉäÊºÉVÉ®ú Ê±É½þÉ.

3. iÉÉåb÷Ò {É®úÒúIÉÉ.

4. ]õ¨ÉÇ ´ÉEÇò.
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(ENGLISH)

[TIME ALLOWED — 3 HOURS]

(MARKS — 100)

HOSPITALITY MANAGEMENT (PRACTICAL-I)

Marks
1. Practical :—

From the following Practical Task examinee has to perform any
one Task.

(a) Prepare a bed for double occupancy.

(b) Room Cleaning.

(c) Cleaning of Staircases and Public Area.

2. From the following questions write the answer of any one :—

(a) Write the Check-in Procedure.

(b) Write the Check-out Procedure.

3. Viva.

4. Term Work.
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ºÉÚSÉxÉÉ.----(1) ºÉ´ÉÇ |É¶xÉ ºÉÉäb÷Ê´ÉhÉä +É´É¶ªÉEò +É½äþiÉ.

(2) =VÉ´ÉÒEòb÷Ò±É +ÆEò {ÉÚhÉÇ MÉÖhÉ nù¶ÉÇÊ´ÉiÉÉiÉ.

Instructions.—(1) Solve all questions.

(2) Figures to the right indicates full marks.


