Con 340 Serial No. 41720121

[ W&t | [ $osi ]

MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATIONS, MUMBAI
Examination—dJuly, 2018

CERTIFICATE COURSE IN HOSPITALITY AND AIR TRAVEL
MANAGEMENT TRAINING
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(Marks — 100)

HOSPITALITY MANAGEMENT (PRACTICAL-I)

Instructions.—(1) Solve all questions.

(2) Figures to the right indicates full marks.
Marks

1. Practical :— 60

From the following Practical Task examinee has to perform any

one Task.

(a) Prepare a bed for double occupancy.

(b) Room Cleaning.

(c) Cleaning of Staircases and Public Area.

20

2. From the following questions write the answer of any one :—
(a) Write the Check-in Procedure.

(b) Write the Check-out Procedure.
3. Viva. 10
4. Term Work. 10




