OCTOBER 2012 P/ID 102/PXN

Time : Three hours Maximum : 100 marks

Answer ALL questions in about 1200 words each.
(5 x20=100)
All questions carry equal marks.

1. (a) Explain the contribution of scientific
management movement to management.
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Or

(b) Describe the various schools of thought in
management.
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2. (a) What 1is systems theory of management?
Explain.
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Bring out the role of top level management in

organisation.
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Discuss the characteristics of a good
co-ordination.
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Or

Good leadership is an integral part of effective
direction — Comment.
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How does management information system
help to management? Explain.
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Or

Write an essay on appraisal and evaluation
systems.
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5. (a) Discuss the advantages of participative
management.
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Or

(b) Examine the practical problem of quality
circles.
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