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LABOUR WELFARE AND INDUSTRIAL RELATIONS
PAPER - 111

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All
questions are compulsory.

1.  Assertion (A): A decline in the role of the state in economic activity need not
necessarily lead to decline in its regulatory/supervisory role in labour and
industrial relations.

Reason (R) : When private sector becomes engine of growth, the state may need to
play a much stronger role in ensuring a balance between the rights of
both labour and management.

Codes :

(1) Both (A) and (R) are wrong.

(2) Both (A) and (R) are right and (R) explains (A).

(3) (A)isright and (R) is wrong.

(4) (A)iswrongand (R) is right.

2. A company wants to determine the staffing level required to sustain and improve its sales
volume. Out of the following methods which will be used for forecasting the personnel
required for the purpose ?

a.  Trend analysis
b.  Ratio analysis
c.  Scatter plot

Codes:
(1) Onlyb (2) Onlyc
(3 Onlybandc (4 abandc

3. As per the provisions of the Payment of Gratuity Act, 1972, an employee working in a
seasonal establishment shall be deemed to be in continuous service if he has served for not
less than :

(1) One hundred twenty days during the period the establishment was in operation.

(2) Seventy-five percent of the number of days on which the establishment was in
operation.

(3) One hundred days during the period the establishment was in operation.

(4) Sixty-seven percent of the number of days on which the establishment was in
operation.
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THE9 : =0 TRT § U (75) S-fahedid YR € | Uk U9 % &t (2) 3Tk € | |t ue Siard € |

1. e (A) : 3T HRI%Ad T I5T S JHH § g1 § A-add: 98 el Tal ¢ o o9 ud
3TEfTeh Heel B 39! faframen/a=aedt Jiaes o g™ e |

FHRUT (R) : 5& il & I 1 59 o9 S &, df T59 & 6 i o) yee g1 &
STeBRT % S o QR S H st il gt % et B anevasar gt
g

&<

(1) (A) 3R (R) I T € |

(2) (A) 3R (R) I Tel & 31X (R), (A) I == FATE |

(3) (A) W T 3R (R) T & |

(4) (A) T & 3R (R) TET T |

2. UH HEAN AU 6 AT S ST W@ Y 3H gUR FH & 6 S1avad HEERt % W)
fruifta e =t & | Fefeted ot & @ @5 9@ oty 39 32w % AU stevass wihe %
TEA & foTT TR § i St 2

a. Vg faveror

b. U faveror

c. ThHI @

&<

(1) b (2) Haec
(3) FHEAb R C (4) ab3Rc

3. SURH W™ AfufHEm, 1972 % IUST % SER A St ufaem § SRR HEER! 6 R
HaT § YT SO A ST 9 T HH 13 16T 8

(1) Vid=F % =e] & i ey & SR U o & 57 |
(2) TidweF % 4] & o &1 0l W& & Joga e |
(3) W= & =] e & Ue 9 {57 &f 318ty & 3R |

(4) VidweF % =] W@ & Sl 6l &1 & 9ee uaed |

J-55-16 3 Paper-I111



Assertion (A) : The organisational effectiveness should be measured in terms of the

entire cycle of the input-process-output system.

Reason (R) : Organisation shall depend on its capacity to adjust with the environment

while holding together its internal sub-systems.

Codes :

(1) (A)isright and (R) is wrong.

(2) Both (A) and (R) are right, but, (R) does not explain the (A).

(3) (A)iswrong and in attempting to prove a wrong assertion, the (R) also is wrong.
(4) Both (A) and (R) are right; and (R) explains the (A).

5. Which of the following statements relating to the court of inquiry is not correct ?

1)
()

3)
(4)

The court may consist of one or more persons.

The court is required to submit its report within a period of three months from the
commencement of inquiry.

The court of inquiry is an ad-hoc body.

The court of inquiry is primarily a fact-finding machinery.

6.  Which of the following statements is/are not correct as per the provisions of the Industrial
Disputes Act, 1947 ?

a.

b.

1)
(3)

Paper-I111

A Labour Court cannot adjudicate on disputes relating to discharge and dismissal.

An Industrial Tribunal can adjudicate on disputes relating to discharge and
dismissal.

An Industrial Tribunal can adjudicate on disputes relating to hours of work and rest
intervals.

A Labour Court cannot adjudicate on disputes relating to leave with wages and
holidays.

Only a (2) aandc
a,bandc (4) Onlyd
4 J-55-16



4,  AVFHYT (A) : TSHHE THTEHIRAT Pl THIS-HHH-STSIE T & Tr0T =5k & Fag | AT
ST =T |

HRUT (R) : TS AU SIRP SU-UF AT Sl TH T W& U AR 6 1T FHIIST A &
foTT STt avar R Fni ST |

&<

(1) (A)FHE R (R) T & |

(2) (A) 3R (R) I T &, AR (R), (A) i AT &l AT & |

(3) (A) T € 3R T TTerd AT B g B W (R) o T € |
(4) (A) 3R (R) I TEt & 377 (R), (A) i =ameam e € |

5. Sir" e % ey | i 9T e HEl TE € 2
(1) =™ | U 97 Ueh 9 37fush Ao & T € |

(2) =EeE % U e & URY g1 § 9 TEH H eTary % ok U Rue meqa e
AT BT & |

(3) Sira e U a5 e ¥
(4) Sir= =RETeE JEId: T 7 € |

6. =Tk faars sfufTem, 1947 & Sual o AR (EfAtad o | i |1 o T&t Tal &/ € 2
a. o9 A Sl ST aT-gied § Gt foemst 1 HEe Fal Y g6 § |
b. FE-HiH SR Ya-gie T Fafed ekt ¥ g SifiTes =aeivr HEer < Tl ¢ |

C. HI-HEI AR faum el ¥ garyg foamr) o S Eifieh =ARMaehior haell & Fehdl

T
d.  Fode T SR TSR O Fard foaRl W 9| = HEel T@l § 9l ¢ |
(1) ada
(2) a3Rc
(3) abs3ic
4) et d
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7. Who corrected the difficulties of Taylor’s differential Piece Rate system of wages ?

(1)
(3)

Henry Towne (2) H.L.Gantt

Frank and Lillian Gilberhts (4) Newmann and Sumner

8. Which of the following statements relating to the trade unions under the Trade Unions
Act, 1926 are not true ?

a.

(1)
(3)

Every registered trade union has to submit a half yearly return to the Registrar of
Trade Unions.

Any person who has attained the age of eighteen can become an office bearer of the
trade union.

Retired or retrenched employees of an organisation holding an office in a trade
union shall not be construed as an outsider.

The number of outsiders working as office bearers in registered trade union
functioning other than in an unorganised section shall be limited to eight.

aandb (2) aandd
bandc (4) aandc

9. Industrial Morale, it is viewed, is related to job satisfaction but both cannot be used
interchangeably. Match List — I with List - 11 :

List—1 List—11
a. Composite expression of the attitudes of various I.  Job satisfaction
individuals employed by an organisation.
b. Result of various attitudes, the individual holds ii. Morale
towards his job related factors and life.
c. Group phenomena. iii. Morale
d.  Never an average of the individual attitude. iv. Morale
Codes :
a b c d
Q) i N TT 1Y,
2 i i v
(3) i v i i
@ v il i i
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1)
(3)

a.
b.

C.

(1)
()
(3)
(4)

fohe 2o o FeIg] i T=TTcHeh Hod 8T UUTIGH i Shic-Teal i g3 fohdT 2

T 2= (2) TAEA W
theh AR Tetferam fiTearey (4) = R gER

20 T T, 1926 & Fd &9 GEi & G | i d HUT el T2l € 2

T USTihd ST W Sl 9/ TEl % USTgeh i STEateh [aaivl TRqd T &l ¢ |
51 ot =ty = 37eRE O & 3T U 2 off &, 98 519 §9 1 USSR & Thel § |

feRdlt TieT T WeHa 3TeT et Ty T AR, SeH 9T 99 § SRR Tg0T foh
T &, BT ALt AR Tal GHeH ST |

TETfed &1 % ST 3T & | HERT Usiihd 97 T4 A WRIYHINGT & €Y § B el
AT bl TEAT TS A WA el |

a3 b

a 3R d

b 3R ¢

a3 ¢

9. UM FEl Il € T it Ateer % Ta @ Heifid & Ak ST 61 T Ush-ge % H W
TE fopam ST Gehe & | o — | B g — 1| F gAferd

(1)
(2)
(3)
(4)
J-55-16

=it - | =it - 1
fordt Te g st fafr saferai st . @ @A
g = aMfes sifvyeafad & |
AT A, Feryd e 3 e & uid i, T
iR ot fafi=T tfgiaa =1 oo € |
e aiEeT i, Tt

SATRTeh g 1 i F i Fe e e | iv.  FAEe

a b c d
i i i v
i i i v
i iv i i
iv il i i
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10.  Which of the following is not true relating to the Employees Provident Fund Appellate
Tribunal under the Employees’ Provident Fund and Miscellaneous Provisions Act, 1952 ?

(1) A Tribunal shall consist of one person only.
(2) A person so appointed is designated as presiding officer.
(3) A District Judge can be appointed as the Presiding officer.

(4) The term of office of the Presiding Officer shall be for a term of four years from the
date he assumes office or attains the age of sixty five, whichever is earlier.

11. The provisions relating to Voluntary Arbitration was included in the Industrial Disputes
Act, 1947 through an amendment in the year :

(1) 1948 2) 1956

(3) 1962 (4) 1971

12. Match the following experiments (List — I) with the pioneers who are associated (List — 1)

with them :

List—1 List - 11
a. Case of Schimdt i.  George A. Pennock
b. Ahmedabad Experiment ii.  F.J. Roethlisberger
c. Illlumination Experiment iii. A.K.Rice

d. Bank wiring observation test room experiment iv. F.W. Taylor

Codes :

a b ¢ d
@ v i
@ v i i i
@) i i v i
@) v @i i i
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10. FUAR! viosy MR wg yehivl Susy TRIHIH, 1952 % F=id SHHaRT Wias [y eTdieia stfuemor
% Gy § o1 Tal el & 2

(1) ATeRToT | et T Al e |
(2) =TT YR g Ao i de= TRt & w0 | T o6 Srar € |
(3) e =mamedier it dierie R % w9 | e fhar ST T 7 |

(4) IR TR 1 HEHA 37h HRENR TeU FXA 6 R § IR a1 i 373 H1 3Ta
THS I T 3T U HA b, S o Ut &, B |

11. g au e faarg ifuf=m, 1947 O UFae Taioig el U sl GeMe= gRT IMTHe fhar

T T ?
(1) 1948 (2) 1956
(3) 1962 (4) 1971

12, = v (gt — 1) ot 399 gefa st (gt — 1) & gafed S

=it - | =it - 1

a. ferrge @ Watyd amen i, SiSTU U
b. EHEEER W ii.  TES,. TAfcHER
C. TSI WA jii. T WA
d. % IERT SRATE S & AT iv. THITY, TR
FT:

a b ¢ d
Q) v i i
@ v i i i
@) i i v i
@ v @i i i
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13.

14.

15.

16.

Which of the following is not the prescribed hours and periods of work for a child under
the Child Labour (Prohibition and Regulation) Act, 1986 ?

a. No child shall work for more than three hours before he has had an interval for rest
for half an hour in any day.

b.  The period of work should be so arranged that, inclusive of his rest interval, it shall
not spread over more than six hours in any day.

c.  No child shall be permitted to work between 8 p.m. and 7 a.m.
d.  No child shall be required or permitted to work overtime.

(1) aandb (2) aandc

(3) bandc (4) candd

Who among the following is the first Indian to become the President of the International
Labour Conference ?

(1) ShriJagjivan Ram (2) Sir Atul Chatterjee
(3) Dr. Nagendra Singh (4)  Shri Ravindra Verma'

Which model of H.R.M. propagates that, “if integrated set of HRM practices is applied in
a coherent fashion, with a view to achieving the normative goals of high commitment,
high quality and task flexibility; then superior individual performance will result; which
would lead to superior organisational performance” ?

(1) Harvard model (2) Warwick model
(3) David Guest model (4) John M. Storey model

If there is any dispute regarding the subsistence allowance payable to a workman, then to
which of the following it can be referred for a decision under the Industrial Employment
(Standing Orders) Act, 1946 ?

(1) Labour Court constituted under the Industrial Disputes Act, 1947.
(2) Industrial Tribunal constituted under the Industrial Disputes Act, 1947.

(3) Certifying officer appointed under the Industrial Employment (Standing Orders)
Act, 1946.

(4) The enquiry officer conducting enquiry against the concerned workman.

Paper-111 10 J-55-16



13.

14.

15.

16.

M 5 (dfauy Y fatTemm) eufam, 1986 & Fid Feffad § @ 9 STetsh/siernist &
T @ & Tt =92 ok erafy &l € 2

a. g O AcTh/aTers fhat 5T e =5 o fasm ol o & qd o He ¥ SITST i @l
FHAT |

b. &M@ &I A TH FHER AT & St & R 57 fasmy sFawer |fed gqent sty o
He F 3Ty T T |

c. TrHl STcTsH/afcTeRt o § IS ¥H ¥ GaE 7 S ok 1 HA i SFANT el et |

d. ol STeTeh/anfetent bt 3TieR ZT/eH A i STATT T SR 7 & 3/ X far S |

(1) a3iTb

(2) as3Rc

3) bairc

@) caird

7 1 9 9 et IRAE § ST SRS S T o STege a2
(1) =t strsie T (2) W e Tt
(3) = = (4) = Wiz T

T SRTH, F B G HSA I8 Uqued Fdr § fF “afE U9, 3R, Uisharsti i Thigd 9 3=
TiqeEd, 329 qoEl X HE TR & TG AT B W H 6 [0 G €9 F AR w1
ST & T 39k URUTY &Y 3o SATFHIT B R g e Seeas $d e o
g B 17 ?

(1) =EE Hiea (2) dRfo Ated

(3) <fae T Ated (4) <F TH R A

3ENfiTeh FEisH (Tl 3TIeeT) SifUf=m, 1946 & SF=avia AfS fhdl HUHR i Hale 9= o Jrae
& GaY § hie fgare 8id1 & o« g o fow 20 g fafiese fowan s wehdar € 2

(1) sfrenfre foars stufay, 1947 & SFrTd e 59 =Ed |
(2) 3Nt foars sfafay, 1947 & SrTd iad ST =TT |

(3) oienfes T (T smew) oifufEm, 1946 % IFA e YU @R aTen
RRY |

(4) Tt FHHR & (065 Sira H @I S R
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17. As per the Provisions of the Minimum Wages Act, 1948, while revising or fixing
minimum rate of wages for which of the following categories, different rates of wages
may not be fixed ?

a.  different scheduled employments

b.  adults and adolescents

c.  children and apprentices

d.  different localities

e.  menand women

(1) bandc (2) eonly
(3) cande (4) conly

18.  Who among the following advocated the Philosophy of “Courts to Codes’ in India ?
(1) G.L.Nanda (2) Jagjivan Ram

(3) V.V.Giri (4) J.L.Nehru

19. Assertion (A): Increase in the number of wage earners led to emergence of two sets of
people in the society, the wage earners and wage providers. Karl Marx
termed these two classes, opposed to each other, as proletariat and
bourgeoisie and causative factor for the emergence of trade unions.

Reason (R) : After the industrial revolution, concentration of free labourers under one
roof took place on a large scale. In order to resist the exploitation of
employers, the labourers had no other alternative but to make a common
stand.

Codes :

(1) Both (A) and (R) are wrong.
(2) (A)isrightand (R) is wrong.
(3) (A)iswrong but (R) is right.

(4) Both (A) and (R) are correct and (R) explains (A).

Paper-111 12 J-55-16



17.

18.

19.

AT HSTdl MU, 1948 o SUST % AR [HT o I FAdH HSTGLl bl 5T G 2
i s v Feigl @t 913X Feiia =@t ot ST dehdt & 2

a. o= srgfaa IsF R

b. FFH R fHeR

C.  SIeTH/aIeIshTal SR ufereyat
d. fafy= ==

e.  TBY 3R Afgem

1) barc

(2 FaAe

(3) caRe

(4) FEAC

fr=feifad o @ forem wRa # “=marerd @ STER-HiedT b 31T S0 ol Uiquie- fohar o 2
(1) Shuer. =1 (2) SWTe ™
(3) it fife 4) S EE

Ao (A) : TSI W SIEH-A0 H 16l S §@ § iy 81§ 9A 1 99E % A,
TG W SHE-AT0 A aTet 3 ATt 3 aTet, 1 UIgWIa g3T € | 1ol "I o 39 &
T, Th-TA AT {aY F gU, I YAGRT a1 SR FS[3T a1 T Foige i o uigeie &
ToTT IROTTR SRek o €9 | TR o= |

HROT (R) : 3T FHifd * 999, I8 H W TH 99 & A0 @ad e Gohsd gu |
TareRTaT o ST o1 forley SR o foTw SIfhl & T UshAT o i o STelal 37 hiE
Toreed 8t gra |

(1) (A) 3R (R) SHI Tofe & |

(2) (A) =TI (R) T € |

(3) (A) T & R (R) W€ |

4) (A) 3R (R) Tl T & 3R (R), (A) Ff A= HATE |
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20. Arrange the following phases of Hawthorne experiments in the right order :

(@ Mica Splitting Test Room

(b) Bank Wiring Observation Test Room
(c) Experiments on Illumination
(d) Relay Assembly Test Room
(e) Personnel Counselling

(f)  Mass Interviewing Programme
Codes :

(1) (), (d), (a), (), (b), (&)

2 (c), (b), (), (F), (d), (e)

@) (c). (@), (b), (F), (), (d)

(4)  (c), (d), (f), (b), (a), (e)

21.  Which of the following statements about quality is not true ?

(1)
(2)

(3)

(4)

Quality is all about meeting or exceeding customer expectation.

Performance, durability, services available and ease of repair are attributes of
quality.

W. Edwards Deming and Joseph M. Juran are quality gurus who taught the Japanese
on quality issues.

Statistical analyses has no place in Total Quality Management.

22.  As per the provisions of the Payment of Gratuity Act, 1972, under which of the conditions
an employee shall be entitled for payment of gratuity even if he/she has not rendered five
years of continuous service ?

d.
b.
C.
d.
(1)
(3)

Paper-I111

On his retirement
On his death
On his resignation

On his disablement due to accident or disease

canda (2) aandb
b and d (4) candd
14 J-55-16



20. EEH Ta & Efeiad Ton o T8l e § Haned e

(@)
(b)
(©)
(d)
(€)
(f)

YA

1)
()
(3)
(4)

g FoaAfeT & w9

S AR STy S &
TSeeT e T

et waweet o wn

IS TR

ek HIETCEhHR HsHT

(©), (d), (&), (f), (), (e)
(©), (). (a), (), (d), (e)
(©). (a), (b), (), (&), (d)
(), (d), (), (b), (a), (e)

21.  TUTERT % GEY H BT T B Tl Tél § 2

1)
(2)
(3)

(4)

TUTET TTEeh i Gl 7O BT T HE 37 SHY UH HF IR A & |
1 oI, feehTee, SueTsy Qe U oot TR TOTeR o T & |

Ty UEAed ST 3R SI® UH, SR TR aTe % € e TurET SeH arel i

STTOTfET bt e €

HifeTehia fereeTooT T ot T[UTaT FeET § g T el ¢ |

22. 3URH W3 AEFEE, 1972 & IUSH % IR FY ¥ & THF U HHAR! Ui a9 H
T & e W ot SURH o A T EHIR B 2

3TH FAHg T

3TH GT W

ERCAIULERTY

THEAT AT FHRT % HROT ITH! ST T
c 3R a

a3Rb

b 3 d

c 3R d
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23. The book “The Machine that changed the world” which brought the Lean Production and
Lean Thinking concept to limelight was authored by :

(1) James P. Womack, Daniel T. Jones and Daniel Roos
(2) Christopher A. Barlett and Sumantra Ghosal

(3) R.M. Kanter, B.A. Stein, T.D. Jick

(4) K.J. Euske and Steven R. Player

24. Which of the following is true relating to payment of subsistence allowance to an
employee suspended pending enquiry for the first ninety days under the provisions of the
Industrial Employment (Standing Orders) Act, 1946 ?

(1) Sixty percent of the wages the workman was entitled to immediately preceding the
date of suspension.

(2) Seventy-five percent of the wages the workman was entitled to immediately
preceding the date of suspension.

(3) Fifty percent of the wages the workman was entitled to immediately preceeding the
date of suspension.

(4) Thirty-three percent of the wages the workman was entitled to immediately
preceeding the date of suspension.

25. What is the current amount of medical bonus paid to a women employee under the
Maternity Benefit Act, 1961 ?

(1) 5,000 (2) %3500
(3) 4,000 (4) %2500

26. Which set of strategies do not come under the TQM ?
(1) Customer Orientation and Strategic Leadership
(2) Business Process Re-engineering and Lean Thinking
(3) Corporate Governance and Corporate Social Responsibility

(4) Learning, Experimentation and Continuous Improvement
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23. Y&I® “T HYIH S O5E T dos” [T AUAT SR Ud STAT e i TSRO S weher o
A, T e Toheh §IRT fohall T € 2

(1) <= O, 9, SHaet 2. ST ud S &1

(2) THFRIW T dTeic T GHAT HuTe
(3) IRTAF, AT =LA, A2
(4) & I@h TE LI 3R, T

24, 3NN (AT (T 2R3 SATIH, 1946 & ST o 3T=Id [l oAt SHHaR! i S
Al W@ % T2 e f6A1 o foiw fate st & s @ Haifud fofad 5 & o1 w8l § 2

(1) 39 ISR T 9IS Wit feht SR (e i fdfer & dehrer Ie ghsr o |

(2) 3T AR T TEETR AT el AR e & it o denrel 98 8haR a1 |

(3) W HSIGA ST T UTAeTe TSTHehT SR et 3t Tt o dchiet gd gha T |

(4) ST HOIGH I T HTeTet FSTeht TR FHerar & fafd & qehlel 6 8968 4 |

25. TTgc o I, 1961 % ST Ush Afeell HHAR! i §T ST et Tafehedm S99 bl Saa=
T feper € 2

(1) 5,000 (2) 3,500

(3) % 4,000 (4) 2,500

26. I T WHIS THE 2. FTH. o 3T el Tl & 2
(1) =S Aafe=arg e THITS A
(2) TIE UTSHAT GASNRFT Ta STqaT foa=

(3) HIURE T TS HIUNE AHITF ST

(4) 31T, WA UE Had GuR
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27.

28.

29.

Arrange the following developments in Industrial relations philosophy in the order in
which it occurred from the latest to the earliest.

(@) Socialistic orientation

(b) Kochan, Katz and McKersie’s strategic choice orientation
(c) Marxian orientation

(d) Capitalistic orientation

(e) Dunlop’s system orientation

(1) (d). (@), (). (¢), (b)

(2) (b), (e). (a), (c), (d)

3) (). (). (a), (e), (b)

(4) (b), (a), (c), (e), (d)

As per the provisions of the Industrial Employment (Standing Orders) Act, 1946, for
which of the following organisations the Central Government is not the appropriate
Government ?

(1) Railways (2) Major Ports
(3) Banks (4) Mine and Oilfields

Examine the formula of dynamics of change given below; where ‘C’ stands for change;
‘A’ represents the level of dissatisfaction with the Status Quo; ‘B’ indicates the clear
desired goal; D refers to the practical first step; and *X’ stands for cost of change.

Formula C = (ABD) > X

Considering the formula, if A and B have high values but D is zero, what would be the
result ?

(1) Change will occur slowly.
(2) Change will not occur as the product of ABD would be zero.
(3) Change will occur as the cost of change will be less.

(4) Change will not occur as the cost of change will be more.
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27. 3NN GaY T i FETCNEd AT i Sk Hied 814 o A W ITEIdT § N i 3N
AT Y
(a) AR faaR=E
(b) IFF, HEST 3R HHET T IVHITH TR 3G

(c) HTRIaTET foram-TE
(d) eirenst o=
(e) o I HIRT V@
(1) (), (@) (e). (c), (b)
) (b), (e), (a), (), (d)
@) (d), (c), (a), (e), (b)
4) (b), (), (c), (e), (d)

28. SIS FaSH (T 21w SiufEm, 1946 % SUSFHT & ITER Hrfcfad § 9 fq d@med &
TIT e TR THad IR Tél & 2

(1) = (2) T v
(3) % (4) T R o &

29. == few U uRede wt Tiaeierdr % G i S N ; STl ‘C’ aRee % fow & ‘A’ Feeid
TG & TR I I &; ‘B’ T (D e N g &; ‘D’ AN T HIH H ool
AT & 3T X’ GREd" Hl AT € |

T C=(ABD)> X

T W AR X gU A A 3T B 1 UH Soaad @, wifeh ‘D’ o1 A I &, A UROTH ST &R 2
(1) uREdT gR-dR g |

(2) uRe & B it ABD & UHEE ¥ & |

(3) UREd &N S & URea i AT S Bl |

(4) RS & N S & IR S AN 3T g |
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30. The Second Industrial Truce Resolution was passed in the year .

(1) 1948 ?)

(3) 1962 (4)

1956

1991

31. Which of the following is not a part of Peter M. Senge’s Five Disciplines ?

(1) Systems Thinking (2)

(3) Trust 4)

Personal Mastery

Shared Vision

32. Match the following doctrines (List — I) with the defences used by the employer to reject

the claims of compensation in case of employment injury (List—I1) :

List -1

a. Doctrine of Assumed Risk i

b. Doctrine of Contributory Negligence ii.

c. Doctrine of common employment iii.

and fellow servant’s responsibility

d. Doctrine of Unknown Person’s iv.

responsibility

Codes :

a b ¢ d
@ ii0 i v
@) Qi i v
@) Qi i i v
@ i v i

Paper-I111 20

List- 11

Compensation will be paid only if
accident is caused by personal

negligence of employer.

Accidents are to be expected as a
possibility at the workplace.

Accidents do happen because of the

fault of the workman.

Accidents may happen due to the

workers’ colleagues.

J-55-16



30. Tyt sfrenfer Qi Hehed g § g gaT o |

1)
(3)

1948
1962

(2) 1956
(4) 1991

31. {1 & | %9 91 Uh die UH, G i U forenatt s Wiy T8l € 2

1)
(3)

2EEINEGE
ICECIEs

(2) R Smfue
(4) 9T g

32. frefated fagrar (@@ — 1) &t Faem & SR g8 IR aifq =f feafa & gatest & g@ @
3T T & ToTT e R Tger a=a (= — 1) ot GHferd it

a.

(1)
(2)
3)
(4)

J-55-16

et - |
T SRGH 1 TG i

HEAT ATIEE! o g ii.

HHEFT TSR 3T Gl e i,

& IEIIce ohl Ggid

TR Al o ST HT V.

g
a b c d
i i i v
[ TT R \ VAR
i i [ \Y%
([T v i

=it - 1
T3S ST ST Shelet O Tk

STU STel e FarerT b

AT TR & &l & |

BT I T FHAT I T e
I A |

e W Tl & HRUT AT

BT |

HHMRE o Tehidl & N0l

TS & ekl § |
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33.

34.

35.

The Constitution of India deals with distribution of legislative powers between Central
and State legislatures. The provision is contained under which Article of the Constitution
of India ?

(1) Article 244 (2) Article 245

(3) Article 246 (4) Article 247

Each labour legislation, which has been enacted, is based on certain underlying principles.
Match the legislations with underlying principle :

List— 1 List— 11
(Name of the Legislation) (Underlying Principle)
a. Factories Act, 1948 i.  Principle of Regulation
b. Equal Remuneration Act, 1976 ii.  Principle of Social Security
c. Industrial Employment (Standing Orders) iii. Principle of Protection
Act, 1946

d. Employees Compensation Act, 1923 iv. Principle of Social Justice
Codes :

a b c d
@ diioivo 0 i
2 i i i v
3 v i i i
@ i i i v

The first craft union was organized by shoemakers in Philadelphia, USA in the year :
(1) 1786 (2) 1788

(3) 1792 (4) 1806
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33.

34.

35.

IRT 1 Wagm &5 X T fqenfameti & ot faur it & faawor s € 1 9Rd %
Tlaee % o6 38T § & Uy ST € 2

(1) 3ITT=% 244 (2) DT 245
(3) T 246 (4) TBT 247

T 9 fa9 1 e Hiqua SiaHied fagidl 9 eTuiRd € | faumt &t S siated
TogTat & 9rr gafed &

= - | = - 1
(Feremm=r 6t ) (arftee fegia)
a. HREM AFEH, 1948 i. fafs & fasid
b, U TRt Tufad, 1976 ii. ST gRem 1 fagid

c. i FaT (wmE aeen) tatEm, 1946 i, W01 1 fogid

d. FHSR elfaufa sitaf=m, 1923 iv. WSS = % g
FT
a b ¢ d
Q) i v i i
@ i i i v
3 v i i
@ i i i v

fre o fheTefe®an, Zug.u. § ST FHT0T | o RT3 wery fored T bl ST 2
(1) 1786 (2) 1788

(3) 1792 (4) 1806
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36. Read the following statements :

Unions demand high wages to counter inflationary pressures on the economic conditions
of the working class. Higher wages enhance the purchasing power of the workers, thereby
raising inflation.

Which of the following inferences are wrong ?
a.  Unions have the sole purpose of improving the economic conditions of workers.

b.  Enhanced wages increase the purchasing power of workers.

c. Inflation and purchasing power are negatively correlated.
d.  Inflation drives unions to go for demanding higher wages.
(1) aandc (2) bandc

(3) candd (4) onlyc

37. Assertion (A) :  Trade Union has the potential to increase inflation.

Reason (R) : Unions persistently demand upward revision of wages and thereby
enhance purchasing power of labour.

Codes :

(1) Both (A) and (R) are right; (R) does not explain (A).
(2) Both (A) and (R) are wrong.

(3) (A)isright; and (R) explains (A).

(4) (A)iswrongand (R) is right.

38. As per the force field analysis, change will take place when
(1) Driving force equals the restraining force
(2) Driving force and the restraining force correlate with one another
(3) Driving force is stronger than restraining force

(4) Restraining force is stronger than driving force
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36. THAfAfEd T & g

o ek T i ST ffd o qRRhita et garet ¥ fues & fole SamT Jeigdt s |/ e
€ | 39 TSIg HITRI i 69 Wt B gheg et § 31X 39 UhR TETEhIT § Jfg el ¢ |

a5 9 %9 9 5 Teld € 2

a.
b.
C.
d.
(1)
(3)

T T AT 3299 PRI bt 37115k Feifq & GuR e € |
TG g% TG IR I H Wik § g Hl & |

RIS 3 T e T RIS Feday § |

TETERITT ST i SATRT TG b 6T e o feIT IR heett & |
a 3 c 2) barc

c v d (4) et c

37. aAfwuA (A) & GO H gERERITT SgH T & &l € |
HRT (R) ;9 R el B gl BT 9 € 3T 39 UK Yl i shAvie |

T

(=N

1)
()
(3)
(4)

FFgHFAT |

(A) 3R (R) T W& &, (R), (A) i 2T 781 i & |
(A) 3R (R) 3FT TordT € |

(A) F& ¥ 31 (R), (A) S =mem e & |

(A) T & 3R (R) TET |

38. I HIcS [oReIUT & STER, URE dd BN 5

(1)
()
(3)
(4)
J-55-16

e e, 3301 &1 o G BT ¢ |

TR et 3R FE07 et Teh-ga ¥ Haifed 81 § |
TR 9, =0T 96T | 31k Ao B ¥ |
T70T 51, TReh 9ot | 31k ATehder BT ¥ |
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30.

40.

41.

Match the authors (List — I) with the seminal works they have published (List - I1) :

List—1 List—11

a. Eric Berne i.  The Fifth Discipline
b. Thomas A. Harris ii. The Games People Play
c. Peter Senge iii. The Future Shock
d. Alwin Toffler iv. |am OK; you are OK
Codes :

a b ¢ d
@ @ioivood i
2 Qi i v
@ i i v i
4 iv i i

The 1.L.O. set forth few fundamental principles at the time of its inception. These
principles are embodied in the form of Charter of Freedom of Labour. These principles
were again reaffirmed at its General Conference along with other Charter and are
popularly known as Philadelphia Charter. This was done in the year :

(1) 1926 (2) 1942
(3) 1944 (4) 1946

Which of the following statements about Industrial Relations Systems in Multinational
Corporations is true ?

a.  North American MNCs attempt to make their foreign subsidiaries union free.

b.  Following their tradition, Japanese MNCs set up enterprise unions at foreign
subsidiaries.

c.  West European MNCs believe in organised independent trade unions.

d. In general MNCs show gradations in the degree of policy of
centralisation/decentralisation in the areas of industrial relations.

(1) a/bandc (2) b,candd
(3) aandbonly (4) ab,candd
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39.

40.

41.

TEe (AT — |) I 376 §RT GRS Hewoqul Hierar (e — 1) 3 9 Grierd Sy

=it - | =it - 1

a. WREE i, ¥ e fefame
b. omw T &Rg ii. T e
c. U TS iii. ¥ W AH
d. ules R iv. STETH M E J AN A H
HE

a b c d
Q) i v i i
@ i i i v
@) i i v i
@ v i i

JMETA.SM, = 3TN WU % I FS Hifersh (Ggial s ufamied fFar | 3 fogia 9= siw
ThigH 31 o) | 3Fdfoe & | 3 faaial ot 37 fagiar o Qg Teht 31 o1 § i &l T
3T T8 o ©9 § oS fowar =t & &9 | ST ST € | 98 1 {ohg a9 ga ?

(1) 1926 (2) 1942
(3) 1944 (4) 1946

TS T | ST Heer WoTedl & IR | i H H Tl € ?
a. IR SR THUAH. 30 focel were i s |9 To i 1 Ta R € |

b. 31Ul TERT & Ue A Y SAUHT TH.UA.H. foseh were it & fow sem g9 &
T Y & |

c. T TR TH.UA.H, Fied @A Heig 9F | faverd W € |

d. 9= THUAHEL SffTR eul & & W b o0/ O H Al ® a9 |
SUTTERYOT 9T & |

(1) a,baiRc (2) b, c3Rd
(3) et a3iTh (4) ab,c3iXd
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42. Examine the following statements relating to Induction and identify those which are either
true or false :

a.
b.
C.
d.
1)
()
(3)
(4)

Induction today is renamed as Employee Orientation Programme.
It is also known by the term ‘On boarding’.

It is for the purpose of socializing the new employees.

Informal induction is better than formal induction.

a, b are true; c, d are false.

b, c are true; a, d are false.

a, b, c are true; d is false

a, b, d are true, c is false

43. Assertion (A) :  All labour legislations are social in character.

Reason (R) : Social legislation embraces action by government authority to eliminate

objectionable elements of the socio-economic system and provide
elements for which the system does not make provision.

Codes :

(1) (A)iswrong and (R) is correct.

(2) Both (A) and (R) are correct and (R) explains (A).
(3) Both (A) and (R) are wrong.

(4) (A)is correct but (R) is wrong.

44, Which of the following theories of motivation classifies persons as ‘Intrinsically
motivated’ and ‘extrinsically motivated’ ?

1)
()
(3)
(4)
Paper-I111

Reinforcement Theory
Alderfer’s ERG Theory
Adam’s Equity Theory
Cognitive Evaluation Theory
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42.  WORT S H Hetad F e 6l St i ST 37 FEA B GEEH S0 S AT ot Fel & 7
T

d.
b.
C.
d.
1)
()
(3)
(4)

FAHE GHT H ‘ST’ i HHER! SIS ST o 7T 19 9 S S ¢ |
T 3T ST % o A G o ST A1 €
TE T HHARAT T FHSTHIT A & WA & |

ST JAeT STaTe FoeT | S8ek 8 § |
a,b@ & c dTme |
b, cEEIE; a, dTEAE |
a, b cHEIE dTAE |
a, b, dHI & cTA e |

43. afwwe (A) @ T o fouaE A et E |
FHFRT (R) ;. ST fOU ArEisTen- 3T JoTetl & 3aiasTeh deall ol THE e 3T

T

(=N

(1)
)
(3)
(4)

39 Al B UGN A F AW, S TE Yool SUeT Tl Bl 8, TR
TR ol HIETE Sl ST & |

(A) TTeTd & 3T (R) W&l & |

(A) 3R (R) 1 T & 3R (R), (A) i =W Al ¢ |
(A) 31T (R) T Tord € |

(A) TEl & @i (R) Toid & |

44, = 0 G AMROT & B A g AlFal B Nl T F WA’ R awr 9 9
AR’ & &9 T Slieha YT € ?

1)
)
(3)

(4)
J-55-16

EECERREA)
TEETH T 8.3 ST, fagid
TEH T G i
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45.

46.

47.

What is common to Sir William Garrow’s Judgement (1816) in Great Britain; the
Philadelphia Cordwainers’ case (1806) in U.S.A.; and Madras Labour Union case (1921)
in India ?

(1) Declared the combination of workers legal.
(2) Declared the combination of workers illegal.
(3) Declared the combination of workers quasi-legal.

(4) Declared the combination of workers ethical but not legal.

Which of the following is not true relating to prohibition of strikes in public utility
services under the Industrial Disputes Act, 1947 ?

(1) Without giving to the employer notice of strike within six weeks before striking.
(2) Before the expiry of the date specified in the notice of strike.
(3) Within fourteen days of giving a notice of strike.

(4) During the pendency of any conciliation proceedings and ten days after conclusion
of such proceedings.

Match the following :

(Title of the Act) (Year of
enactment)
a. Clayton Anti Trust Act 1. 1914
b. Narris-LaGuaradia Act ii. 1932
c. Stewan Anti Trust Act iii. 1890

d. Landrum-Griffin Act iv. 1959

Codes :

a b ¢ d
() R I | N [TV,
2 i i i v
@ i i v
4 iv i i i
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45, vefaem ¥ W faferm A o foia (1816); ZUaT. | fremefewan sHiears~1 o (1806) 31X
IRA H TET oeR) gfa 9r9et (1921) 7 THH § 2

1)
(2)
(3)
(4)

HERT o TS ol {afg-Fea =i fear |
HITRT o HAST ! IR-HFAT Hd fFa |

SHTHTRI o TS i 3Teg-Tolfereh B foha |

HIR] o HAST i AT A (o1 7 o fatg-aea |

46, 3Efien faare stfufram, 1947 & ST=id HEsIHeh STANTET Jarelt § ggdre o oy 9 getud
Fefafea 0 9 1 @el @i g ?

1)
()
3)
(4)

TS W UEH 6 B: TG o SR AT i gt 1 Afeq T fomr |

A o Alfed | faffee fafd & Fare 8 & 09 |

FEATS &1 AT 37 & 9158 37 % 3= |

Terdll Tl Hfsha o wftad 8 o QN 3T UH! i1 & FHima o &6 {31 & 9ead |

47. fEAtAtEd S gaferd &Y ;

1)
(2)
©)

(4)
J-55-16

(rfafras & =) (rfafraa= =t aw)

FoleA T T UHE i. 1914
T Armtear TEe ii. 1932
I T T TR iii. 1890
TigH-fUfth T iv. 1959
a b ¢ d
i i v
i i Y
v
v i i
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48.

49.

50.

51.

The method by which internal wage differentials are determined is called
(1) Wage survey (2) Wage bargaining
(3) Job evaluation (4) Wage regulation

When an undertaking is closed down on account of unavoidable circumstances beyond the
control of the employer, the compensation to be paid to the workmen under the Industrial
Disputes Act, 1947 shall not exceed his

(1) Average pay for three months (2) Average pay for four months

(3) Awverage pay for six months (4) Awverage pay for five months

Benchmarking involves employees learning and adopting so called “best practices” by
comparing their HRM practices with those of other (more successful) organisations.
Identify the correct sequential steps of Benchmarking.

a.  Indentify HR practices for benchmarking.

b.  Identify benchmarking partners.

c.  Constitute a core or a project team to handle the benchmarking process.
d.  Develop action plans to improve HR strategy and practices.

e.  Collect data from each of the benchmarking partners.

f.  Analyse and interpret the data.

g.  Prepare a comprehensive report based on the data analysis and interpretation.

Codes :
(1) aceb,g,df (2) d,ef,cabg
(3) acb,efgd (4) d,c,ab,efg

In UK, the voluntary arbitration procedure was first introduced under the :
(1) Conciliation Act of 1896

(2) Industrial Courts Act of 1919

(3) Employment Protection Act of 1975

(4) Trade Union and Labour Relations Act of 1974
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48.

49.

50.

51.

e fafyr fSTaes Ay | o=aRes aeTgd f=Tar it =t St &, seet ¢
(1) HsTgd Heleror (2) TR WA
(3) W goAEHA (4) e fafremm

e T IUHH (AT & a0 ¥ W e uRRiaar & SRoT 55 8 S §, af ST 9
TfufTam, 1947 o T=ATId HITEhT i 58T ST ATl FaTresT f6ad 3t Tet & 2

(1) 9% a4 TEH & 3 aa- o (2) 3T IR WEH & 3Td Ao o

(3) SERTEWR FAAIEE  (4) I HER ¥ s 9o ¥

SeiRT § AR STTH SR 3T WS (ST W) % UD.SRUA. Uiehdl o W 370+
T 3TRUA. UThATST b1 T Y TATHIIT “Tad 3TeST URhATe” i STOHMT I & | SermiiesT
% WEl shiHeh TRUN i Tee Y |

a.  SOHIHT % [OIT T,3TR. Uishamati i Jga e |

b. ST WRIERT H Tea T |

C.  STHIHT URHAT 3 e o oTT SR AT TRASTT 219 I T HT |

d. TR WA SR AlHATST H GoR & foTT e o foepiad & |
e. U SOEIHT WRIGRI ¥ g T T |

f.  3ifhel o faveiuor 3R =T |

g. Sihgl [aveiunr 3R e I YR Ush M9 Uidag o) T |

(1) ac,ebg,df (2) d,ef,cabg
(3) a,cbefgd (4) d,cabefg

g%, ¥ U va-For fafy o dwem feae srama @ e a2
(1) 1896 % TEEiIaT Maf=T & i

(2) 1919 % 3ffEnfie =TT fufTem & i

(3) 1975 % FHHR TR AT % 3T

(4) 1974 % 5w €6 3R A gaiy rfufrem & S
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52.

53.

54.

55.

Which of the following is correct relating to payment towards sickness benefit under the
Employees’ State Insurance Act, 1948 to an eligible employee ?

(1) Fifty percent of wages for a maximum of ninety five days in a year.
(2) Seventy percent of wages for a maximum of one hundred days in a year.
(3) Seventy percent of wages for a maximum of ninety-one days in a year.

(4) Sixty percent of wages for a maximum of seventy eight days in a year.

Examine the following statements on the line and staff and identify the ones which are
true.

a.  Line and staff concept originated from Military.

b.  Line decides and staff assists.

c.  Personnel role is performed both by line and staff.

d.  The Personnel Department’s role is a staff function.

(1) bandd are true. (2) a,bandd are true.

(3) b, candd are true. (4) a, b, candd are true.

The American Federation of Labour and the Congress of Industrial Organisations merged
in the year :

(1) 1936 (2) 1948

(3) 1955 (4) 1958

The lists of injuries deemed to result in Permanent Total Disablement and Permanent
Partial Disablement are provided in which Schedule of the Employees’ Compensation
Act, 1923 ?

(1) Schedule -1 (2) Schedule-11

(3) Schedule 111 (4) Schedule -1V
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52. Terdl O SHHERT S HHAR! TS SHT SUHEH, 1948 & ST SO o % T % Hog o
Tt H & o Wl ¢ ?

(1) UH Iy H eshan damd 51 o foIw AeTgt o1 v wfaerd
(2) UTEHTHH feshan G AT o foTw IeIgdr B T uferd

(3) UEH T H Iy s AT o foTe TeTgdt ST TR i
(4) TH T T Feham TR A oI AL B WS Wi

53. FEfiad ol S @A U Wit & STER W Sie Hi 31T T8t H2 o 9gaH Hifee
a  IE U RIH ARV Y S SN A gE F |
b. oA MUl el & SR R Wedr T € |
C. T Ug Wi I §RT HiHeh JHehT 1 HaTe ohar S & |
d. T foeT o JHe U Wi w1 € |
(1) baRdTEE |
(2) abeRdTE |
(3) b,caRdTE |
(4) ab,c3AdTIE |

54, 3THRERA HeWH 3 Te] 3R Hid 3T SSRZIeT SRS # f6g ay faer g ?
(1) 19364 (2) 19484

(3) 19554 (4) 1958 @

55. SHHBR &Idyrd UM, 1923 1 fhd ST § IR &ifd, T HROT T gu7 ST 31T
T SITYTe STUTAT & Hehell €, Y g & T E ?

(1) g - | 2 egE -l
3) g -1l @) e — IV
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56. Assertion (A) :  One of the important duties of the modern HR manager is to get things
done through people. He has to bring employees into contact with the
organisation in such a way that the objectives of both the groups are
achieved.

Reason (R) : The cross-cultural, cross-border mingling has resulted in the creation of
a new class of people-global citizens with global attitudes, tastes, and
networks. Since it unleashes multiple variables, the borderless world
precludes immense complexity-complexity in the environment, in inter-
organisational relationships, in modes of conducting business and in
socio-cultural diversity.

Codes :

(1) (A)istrue, (R) is false.

(2) (A) and (R) both are true, (R) explains (A).

(3) (A)and (R) both are false.

(4) (A) and (R) both are true, (R) does not explain (A).

57. Match the following :

Machinery/Scheme Year in which
established/introduced
a. Joint Consultative Board of I. 1958
Industry and Labour
b. Central Board for Workers’ ii. 1951
Education
c. Shop Councils and Joint Councils iii. 1977
d. Unit Councils iv. 1975
Codes :
a b c d
@ i i iv i
(2) i i i iv
3 v i i i
(4) i i iv i

58. Which of the following is true relating to the appointment of the Chairman of the State
Advisory Board constituted under the Contract Labour (Regulation and Abolition) Act,
19707
(1) Labour Commissioner of the State is the ex-officio Chairman
(2) Labour Minister of the State is the ex-officio Chairman
(3) Chairman is appointed by the State Government
(4) Chairman is appointed by the State Government in consultation with the Central

Government
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56. AMMHUT (A) : MYFH TH.3R, THF % Tewaqul Heieal § ¥ Uh FHAed ¢ Al & Ad

FE AT | 3¢ FHAREAT F TS § U6 39 a8 F T &l & fo 1
TR o Sl ol el fohal ST T |

RO (R) ;. Thfsd dHOR GeRid & IRUTHREET e % U U gHE-favasnt giteshi,
6T, Te Heash & A1 favaeamdt Amienar &1 g gen € | Ak I fafay
TRI I I FIAT §, TAAT FHRFET foed & 2 SACeAdm- e, ST=R-
YIS GaY, HRIER HH Dl 6O S ATHISTh-Aiepiash [afoedr daet
ST ST & |

% :

(1) (A) e, (R)TE |

(2) (A) 3R (R) I W &, (R), (A) i AT FAE |

(3) (A) 3 (R) 3 Toid € |

(4) (A) 3R (R) 51 @& E, (R), (A) i a1 Fél sar ¢ |

57. 7= = gafed ST

LERINE Ty fepar
oY T o
a. TIF ST TE HT WEA Ae i. 1958
b, FSE HER T S ii. 1951
c. WY URER IR g IREg iii. 1977
d. TS AN iv. 1975
B!
a b c d
@ i i v i
) i i i v
() iv i i i
4 i i v i

58. <& 2 (fafame 3R Sodme) Sfutaw 1970 & oRiF Tifed To9 HARHR i & 3Teel i
ffery o ey | o WE € 2

(1) T T 21T MG TS 3TeAeT &Iyl & |

(2) T BT HF A IS STEART BT E |

(3) oremet it FfoRT To9 WLHR §RT o STt € |

(4) 3TeEe 1 YT U5 TR FRT 5 WXHR o TR § & A & |
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59. Which of the following statements about the awareness positions described below in
respect of Johari Window Model of Interpersonal process are correct.

a Shared and mutually held, public information, feelings, motives etc.
b.  Hidden information, motives, feelings etc. known only to the self.
c.  Unsuspected information, feelings, reactions, etc. known only to other parties.

d.  Undiscovered potentials and creative reservoir known neither to the self nor to
others.

Codes :

(1) a, b, c,drefersto Blindspot, Dark, Closed and Arena respectively.
(2) a,b,c,drefersto Arena, Closed, Blindspot and Dark respectively.
(3) a,b,c,drefersto Arena, Blindspot, Dark and Closed respectively.
(4) a,Db,c,drefers to Blindspot, Arena, Dark and Closed respectively.

60. The nature of employment relations in general in India is
(1) Deregulated Competitive (2) Constrained Competitive
(3) Regulated Protective (4) Protective Competitive

61. The Fish Bone analysis is associated with which of the following ?
(1) Quality circles (2) Conflict Management

(3) Performance Appraisal (4) Incentive Plan

62. Which of the following are not included under ‘Wages’ as per the Employees’
Compensation Act, 1923 ?

a Travelling allowance
b.  Any privilege or benefit which is capable of being estimated in money
c.  Value of any travelling concession

d.  Contribution paid by the employer of an employee towards any pension or provident

fund
Codes :
(1) abandc (2) b,candd
(3 a,candd 4 abandd
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59. <ol UihAT & Sierl foel Aed & G99y # A Sfeoifaa Seshar ferfaat & 9 |
frferfiad o @ i 91 %o T8l & ?

a. W R WER G Gresi-eh GET, STeET, WM s |
b.  Fact @ AT U G, IO, WG TANS |
C.  haeT 3T Ul Sl 1T STHISTY T, HIaHT, Hfshar s |

d.  TE W AT AT 3T Bl I AT TR GdT 7 <ol & T TATHS Her |

(1) a,b,c, d U SAEHIE, BT, FANIS SR TNAT i Fig FHAT & |
(2) &b, c, dFI: TR, FANE, SE-ewie 3R Tk i Hife FHar g |
(3) a,b,c, d U TRAT, STTEEWIe, BT X FANTS I FIg HT & |

(4) a,b,c, dFAY: SAREHE, URAT, BT 3R FANE i Mg Far ¢ |

60. YR H AR R ISTIR Tael st UHd &
(1) A ufdeet (2) R et
(3) Tramma wRierd (4) ERTeTa A

61. ‘v s ferveiuor foreq Heifua & ?
(1) oTeRT <Th (2) F5 uay
(3) S IR Yo (4) VICERA IS

62. = H ¥ o HHHR arfaufa sifafam, 1923 & AR “ASGR % SFaid INHeT T fohaT a7 € ?
a. I
b. g TORIUEHR AT o ST 4RINT & ¥ § 3THH & ol Fe ¢ |

c. I BT H YA

d. Tord SHart o Haear g0 99 eren wiasy iy 1 fear war e |

FT
(1) abs3ic (2) b, cs3id
(3) aca3Rd (4) a bs3id
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63.

64.

65.

66.

Weisbord M.R. (1976) proposed an Organisational Diagnosis Model, which is one of the
most popular, straight forward and easy to use system models.

This model is known as
(1) Out of Box model (2) InBox model
(3) Eight Box model (4) Six Box model

Under the provisions of the Factories Act, 1948 the total number of hours of overtime in a
quarter of a year shall not exceed :

(1) Fifty hours (2) Fifty-six hours
(3) Sixty hours (4) Forty-eight hours

Who suggested for setting up of Joint Workers” Councils ?
(1) Bombay Committee, 1920

(2) Bengal Committee, 1920

(3) Royal Commission on Labour, 1931

(4) Government of India Act, 1935

Monotony refers to the undesirable effects of repetitive work. The monotony curve
distinctly justifies this statement. Which among the following statements is not correct
about monotony curve ?

a.  The production will fall only in the last hours of production.
b.  Production will be constant in the initial hours.

c.  Fluctuations are noticed after long hours of work.

d.  Fluctuations occur from beginning under impact of monotony.

e.  Production falls significantly during middle hours of work.

Codes :
(1) aandb (2) dande
(3) bandc (4) candd
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63. fogeie .3, (1976) = WSS M Higet T &t S, STt U 3Tcaw= A, Wl Ua
ST A H 3T ool HiSet & |

79 ieel &I 5T T § STET S § 2
(1) =73 3% dfed Hiee & &9 o
(2) = ST Hied & ' H
(3) TUC ST Hise & w9 H

(4) Tog 9 e & ®T H

64. HRG@HT AuIY, 1948 * ST & T fohdt o @i et § quai 5t S For S ey
affereh &l gt 2

(1) T=wEeH (2) BEHHEHSH
(3) wWeH ™ (4) STy w5 9

65. Tohue T FITR URUg o e &I gerd faar ?
(1) e @mfd, 1920
(2) @ |, 1920
(3) ET W 3T, 1931
(4) R WHR AGHaH, 1935

66. FIREAT ¥ A RGN alet HE % TS TS F & | AREAT B 56 @ T FIA B WL
AT Al & | T BB A AR a5k Y@ AN § T e § 2

a.  Heel SR o 3T = H IR HH B |

b.  STEA STE He | Frad W@ |

c. oY% HH THY & IvE IAR-9gE 56 S & |

d.  SREA & U & ST SAR-TEE R F Ed ¢ |
e. & % T T AR H Hew@yul iRee 31t € |

Codes :
(1) as3irb (2) daRe
(3) baRc (4) c3d
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67.

68.

69.

70.

Under the Provisions of the Contract Labour (Regulation and Abolition) Act, 1970 if any
difficulty arises in giving effect to the Provisions of the Act, then which of the following
is competent to remove the difficulty ?

(1) State Government
(2) Central Government
(3) Labour Courts established under the Industrial Disputes Act, 1947

(4) Central Advisory Board

Who among the following is not a dependant under the Employees’” Compensation Act,
19237

(1) A widower
(2) A minor illegitimate son
(3) A daughter-in-law

(4) A minor widowed sister

Read the following statement and indicate where the same was incorporated :

“In a socialist democracy, labour is a partner in the common task of development and
should participate in it with enthusiasm. There should be joint consultation, workers and
technicians should, wherever possible, be associated progressively in management.
Enterprises in the public sector have to set an example in this respect.”

(1) Industrial Policy Resolution, 1948
(2) Industrial Policy Resolution, 1956
(3) National Commission on Labour Report, 1969

(4) Industrial Relations Bill, 1978

The latest amendment that was made to the Industrial Disputes Act, 1947 was in the year :
(1) 2008 (2) 2009
(3) 2010 (4) 2015
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67. < oW (fatawa 3R Scare) 2IfufTem, 1970 & U=l & 3Tria ATaT & Sl i et
T T A P HiSATE S~ &t &, af 0T T & i 3T HicATE il T8 A H TaT ¢ ?

(1) T WHR

(2) FX WER

(3) oTrEnfTeR faans tufam, 1947 & 3Tarid TMUa 59 =1t
(4) F=F FARHR S

68. = H ¥ i HHBR &ifcqufa i, 1923 & STia T Tal € ?
(1) wsfogw
(2) T IR AT 3
3 =
(4) T ST e s

69. fr=feifiae et X fomm shifsT 3 e figee wifsie fom el 72 39 snther feman o o |

“THSETRT FSIA § HIgY 9o o | S H U AEER ST € ST T8 ScE § AT oA
e | T WHS AT DT, HETRT 3R FB-ET I, STl el 9o e, T | TR
Gog T EY | HST-h &1 % STHT i 39 Gag H IITEX0T iU e aey 17

(1)  sfrenfie ifq Tehea, 1948

(2) fnfiTeR ST Tehed, 1956

(3) T o AN Uices, 1969

(4) =T gay fagees, 1978

70.  fifies faare stfufm, 1947 § e G g o foar mar o ?
(1) 2008 (2) 2009
(3) 2010 (4) 2015
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71. Any disagreement or dispute between an employer and an apprentice arising out of the
contract of Apprenticeship shall be referred to which of the following under the
Apprenticeship Act, 1961 ?

(1) Apprenticeship Advisor (2) Apprenticeship Board
(3) Director, Technical Education (4) Regional Board

72. Adler and Ghadar’s Model (1990) is based on Vernon’s Life Cycle Theory, Vernon
distinguished three phases in the international product life cycle.

Match the phases (List-A) with their descriptions given in List— B :

List— A List-B
Phases Descriptions
a. The First Phase (High-tech) i. Concentrates on developing and

penetrating markets, not only at home
but also abroad.

b. The Second Phase (growth and ii.  Intense efforts are made to lower prices
internationalisation) by implementing cost control measures.
c. The third phase (maturity) iii. Focuses on the product, R & D playing
an important role as a functional Area.
Codes :
a b ¢
@ i i i
2 i i [
(3) i i ii
4 i i

73. The foundation stone for union-management cooperation is said to have been laid in India

in:
(1) Oil Industry in 1977 (2) Textile Industry in 1982
(3) Jute Industry in 1957 (4) TISCOin 1938
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71. e SR Uf¥Te] % e WNIRAT o 9o % RUT ST HAWS A7 foag ot ufvne] Situfaem, 1961 %

ST Tohel ST ST 2

(1) WTRTeIaT HARHR Hl

(2) weTRIaT SIS

(3) TR, TehHteh! f¥TeT
(4) o6 A @l

72. USeR Ud "X & Hige (1990) o &% Sia =k fogia w menid € | o1 3 AR Scarg
ST =I5k o i =0T ol il AT € |

TROT (T — A) & Gl — B T KT T 39 faaxon | grferd Hivg ;

=t - A =t - B
T ICE )
a. VW =R (39 URNATHE) i, T %I W dfcw foRei A off SN H
fofad & Td TE B W & Shigd
FET |
b. g =Ror (g Ud FRTEEHOT)  ji. o 0T U @ FEad A gu
HIA T HH FA 8 TeT T fHT S
g1
c. T =ROT (qRTerdT) jii. SR W &M I ¢ 3TEYH Ud {as™
HRTCHS & % T H Hewaqol e
fraE T & |
HT
a b c
@ i i i
@ i i
@ i i i
@ i i i

73. YR T WY Y AN BT IR bl STRIIAT T 7T el ST €
(1) 1977 9 ot 3= H
(2) 1982 H T =T H
(3) 1957 ¥ gz 3= H
(4) 1938 7T fewnt |
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74.  Which of the following is not true regarding the eligibility conditions for claiming the
“Unemployment Allowance” under the Employees State Insurance Scheme ?

(1) Should have been an insured person under the ESI Act, 1948 on the date of loss of
employment.

(2) Should have contributed to the scheme for at least four years prior to the loss of
employment.

(3) Should have become unemployed involuntarily because of permanent invalidity due
to non-employment injury.

(4) Should have become unemployed involuntarily due to closure of a factory or
establishment.

75.  Perlmutter (1969) has proposed and distinguished three attitudes of Top management with
respect to internationalisation, which influence the organisational structure, lines of
communication and information, and approach to HRM activities etc.

Match the attitude (List-A) with their descriptions given in (List-B) :

List— A List—B

a. Ethnocentric i.  Personnel Management is based largely on the view that
values, norms, and customs differ from country to
country, and local markets can therefore best be reached
by local managers (host country nationals).

b. Polycentric ii. Personnel management focuses to a great extent on
recruiting and training parent country nationals for key
positions, regardless of location.

c. Geocentric  iii. Approach is to utilize the best managers throughout the
world, regardless of their nationality.

Codes :

a b C
@ i i i
2 i i i
i i il
4 i i i

Paper-111 46 J-55-16



74, FHHAR TS AHT AT & A CSRISTIRT ST AT SR % [0 OEar el & gy |
frfofead 5 9 =9 91 9@l @l ¢ ?

(1) IR @F 1 fafs & Suw.ems, efufan, 1948 & 3fid i =fed § et g
=T |

(2) TR @H % Y9 9 9 HH IR a9 q ASHT | SEH 5 g1 =iy |

(3) IR-ISTR 1 | VNI &3fl & & HROT T STHTAT & HRUT =T F SRISHIR g7 & |

(4) e het A1 Ufde & S g % HRUT ST ¥ SSTR g7 & |

75. T (1969) T RIS & Way W I U= hi N ATl T T ST eI

o & ST TSI 3T, TUT 31 GerTetl 1 M-S i 3R TF. 3R UH, HEHAT s

% Tifq gfteehior st Tiferd e & |

Mgt gali-A ol GaI-B § ST 7T 9% 0T & @rer gafed &Y |

aft - A a=ft - B

a. TUAMEICH i, IS Ye T 39 fOUR R SR eidr & i 9o, "
3R T SRI-EYRY T Bt § SR SHiGT I Teae &l
HT TSR T TSI e Ugd 9hd & | (WSEE 39 &

e

b. dielEicH ii. TM W e KU o Sibe Je=T TR 8% d% Hewe ol uai
W gt 39 & st s odt de R SR UiieTd R W
S IATE |

c. Tardfes iii. T W eH KU o @ fava & ged ey veehl a1
ST AT ST

ET

a b ¢

@ i i i

@ i i i

@ i i i

@ i 0 i

J-55-16 47 Paper-111



Space For Rough Work

Paper-I11 48 J-55-16



