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1. ‡ÃÖ ¯ÖéÂšü Ûêú ‰ú¯Ö¸ü ×®ÖμÖŸÖ Ã£ÖÖ®Ö ¯Ö¸ü †¯Ö®ÖÖ ¸üÖê»Ö ®Ö´²Ö¸ü ×»Ö×ÜÖ‹ …
2. ‡ÃÖ ¯ÖÏ¿®Ö-¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü ²ÖÆãü×¾ÖÛú»¯ÖßμÖ ¯ÖÏ¿®Ö Æïü …
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(i) ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ÜÖÖê»Ö®Öê Ûêú ×»Ö‹ ¯Öã×ÃŸÖÛúÖ ¯Ö¸ü »ÖÝÖß ÛúÖÝÖ•Ö Ûúß ÃÖß»Ö

ÛúÖê ±úÖ›Ìü »Öë … ÜÖã»Öß Æãü‡Ô μÖÖ ×²Ö®ÖÖ Ã™üßÛú¸ü-ÃÖß»Ö Ûúß ¯Öã×ÃŸÖÛúÖ
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‡ÃÖÛêú ×»Ö‹ †Ö¯ÖÛúÖê ¯ÖÖÑ“Ö ×´Ö®Ö™ü ×¤üμÖê •ÖÖμÖëÝÖê … ˆÃÖÛêú ²ÖÖ¤ü ®Ö
ŸÖÖê †Ö¯ÖÛúß ¯ÖÏ¿®Ö-¯Öã×ÃŸÖÛúÖ ¾ÖÖ¯ÖÃÖ »Öß •ÖÖμÖêÝÖß †Öî̧ ü ®Ö Æüß †Ö¯ÖÛúÖê
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Æüß †Ó×ÛúŸÖ Ûú¸ü®Öê Æïü … μÖ×¤ü †Ö¯Ö OMR ¯Ö¡ÖÛú ¯Ö¸ü ×¤üμÖê ÝÖμÖê ¾Öé¢Ö Ûêú †»ÖÖ¾ÖÖ
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®ÖÆüà ÆüÖêÝÖÖ …
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ÃÖÛêú, †Ó×ÛúŸÖ Ûú¸üŸÖê Æïü †£Ö¾ÖÖ †³Ö¦ü ³ÖÖÂÖÖ ÛúÖ ¯ÖÏμÖÖêÝÖ Ûú¸üŸÖê Æïü, μÖÖ ÛúÖê‡Ô
†®μÖ †®Öã×“ÖŸÖ ÃÖÖ¬Ö®Ö ÛúÖ ¯ÖÏμÖÖêÝÖ Ûú¸üŸÖê Æïü, •ÖîÃÖê ×Ûú †Ó×ÛúŸÖ ×ÛúμÖê ÝÖμÖê
ˆ¢Ö¸ü ÛúÖê ×´Ö™üÖ®ÖÖ μÖÖ ÃÖ±êú¤ü ÃμÖÖÆüß ÃÖê ²Ö¤ü»Ö®ÖÖ ŸÖÖê ¯Ö¸üßõÖÖ Ûêú ×»ÖμÖê
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»ÖÖî™üÖ®ÖÖ †Ö¾Ö¿μÖÛú Æîü †Öî̧ ü ¯Ö ü̧ßõÖÖ ÃÖ´ÖÖ×¯ŸÖ Ûêú ²ÖÖ¤ü ˆÃÖê †¯Ö®Öê ÃÖÖ£Ö ¯Ö ü̧ßõÖÖ ³Ö¾Ö®Ö
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10. Ûêú¾Ö»Ö C.B.S.E. «üÖ ü̧Ö ¯ÖÏ¤üÖ®Ö ×ÛúμÖê ÝÖμÖê ÛúÖ»Öê ²ÖÖ»Ö ¯¾ÖÖ‡Õ™ü ¯Öê®Ö ÛúÖ
Æüß ‡ÃŸÖê´ÖÖ»Ö Ûú¸ëü …

11. ×ÛúÃÖß ³Öß ¯ÖÏÛúÖ¸ü ÛúÖ ÃÖÓÝÖÞÖÛú (Ûîú»ÖÛãú»Öê™ü¸ü) μÖÖ »ÖÖÝÖ ™êü²Ö»Ö †Ö×¤ü ÛúÖ
¯ÖÏμÖÖêÝÖ ¾ÖÙ•ÖŸÖ Æîü …

12. ÝÖ»ÖŸÖ ˆ¢Ö¸üÖë Ûêú ×»Ö‹ ÛúÖê‡Ô ®ÖÛúÖ¸üÖŸ´ÖÛú †ÓÛú ®ÖÆüà Æïü …
13. μÖ×¤ü †ÓÝÖÏê•Öß μÖÖ ØÆü¤üß ×¾Ö¾Ö¸üÞÖ ´Öë ÛúÖê‡Ô ×¾ÖÃÖÓÝÖ×ŸÖ ÆüÖê, ŸÖÖê †ÓÝÖÏê•Öß ×¾Ö¾Ö¸üÞÖ

†Ó×ŸÖ´Ö ´ÖÖ®ÖÖ •ÖÖ‹ÝÖÖ …
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LABOUR WELFARE AND INDUSTRIAL RELATIONS 

PAPER – III 
 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 
questions are compulsory. 

 

1. Assertion (A) : A decline in the role of the state in economic activity need not 
necessarily lead to decline in its regulatory/supervisory role in labour and 
industrial relations. 

 Reason (R) : When private sector becomes engine of growth, the state may need to 
play a  much stronger role in ensuring a balance between the rights of 
both labour and management.  

 Codes : 
 (1) Both (A) and (R) are wrong. 
 (2) Both (A) and (R) are right and (R) explains (A). 
 (3) (A) is right and (R) is wrong. 
 (4) (A) is wrong and (R) is right.  
 
2. A company wants to determine the staffing level required to sustain and improve its sales 

volume. Out of the following methods which will be used for forecasting the personnel 
required for the purpose ? 

 a. Trend analysis 
 b. Ratio analysis 
 c. Scatter plot 
 Codes : 
 (1) Only b (2) Only c 
 (3) Only b and c (4) a, b and c 
 
3. As per the provisions of the Payment of Gratuity Act, 1972, an employee working in a 

seasonal establishment shall be deemed to be in continuous service if he has served for not 
less than : 

 (1) One hundred twenty days during the period the establishment was in operation. 
 (2) Seventy-five percent of the number of days on which the establishment was in 

operation.  
 (3) One hundred days during the period the establishment was in operation. 
 (4) Sixty-seven percent of the number of days on which the establishment was in 

operation. 
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»Öê²Ö¸ü ¾Öê»±êúµÖ¸ü ‹¾ÖÓ ‡Þ›ü×Ã™ÒüµÖ»Ö ×¸ü»Öê¿ÖÓÃÖ 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

 

×®Ö¤ìü¿Ö : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö †×®Ö¾ÖÖµÖÔ Æïü … 

 

1. †×³ÖÛú£Ö®Ö (A) : †ÖÙ£ÖÛú ÛúÖµÖÔÛú»ÖÖ¯ÖÖë ´Öë ¸üÖ•µÖ Ûúß ³Öæ×´ÖÛúÖ ´Öë ÈüÖÃÖ ÃÖê †×®Ö¾ÖÖµÖÔŸÖ: µÖÆü ŸÖÖŸ¯ÖµÖÔ ®ÖÆüà Æîü ×Ûú ÁÖ´Ö ‹¾ÖÓ 
†ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬ÖÖë ´Öë ˆÃÖÛúß ×¾Ö×®ÖµÖÖ´ÖÛú/¯ÖµÖÔ¾ÖêõÖß ³Öæ×´ÖÛúÖ ´Öë ÈüÖÃÖ ÆüÖêÝÖÖ …  

 ÛúÖ¸üÞÖ (R) : •Ö²Ö ×®Ö•Öß õÖê¡Ö ×¾ÖÛúÖÃÖ ÛúÖ ‡Ó•Ö®Ö ²Ö®Ö •ÖÖŸÖÖ Æîü, ŸÖÖê ¸üÖ•µÖ Ûêú ×»Ö‹ ÁÖ×´ÖÛú †Öî¸ü ¯ÖÏ²ÖÓ¬Ö®Ö ¤üÖê®ÖÖë Ûêú 
†×¬ÖÛúÖ¸üÖë Ûêú ²Öß“Ö ÃÖÓŸÖã»Ö®Ö ÃÖã×®Ö×¿“ÖŸÖ Ûú¸ü®Öê ´Öë †×¬ÖÛú ¿Ö×ŒŸÖ¿ÖÖ»Öß ³Öæ×´ÖÛúÖ Ûêú ×®Ö¾ÖÖÔÆü Ûúß †Ö¾Ö¿µÖÛúŸÖÖ ÆüÖêŸÖß 
Æîü …  

 Ûæú™ü : 

 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  

 (3) (A) ÃÖÆüß Æîü †Öî̧ ü (R) ÝÖ»ÖŸÖ Æîü … 

 (4) (A) ÝÖ»ÖŸÖ Æîü †Öî̧ ü (R) ÃÖÆüß Æîü …  

 

2. ‹Ûú Ûú´¯Ö®Öß †¯Ö®Öß ×²ÖÛÎúß ´ÖÖ¡ÖÖ ÛúÖê ²Ö®ÖÖ‹ ¸üÜÖ®Öê †Öî¸ü ˆÃÖ´Öë ÃÖã¬ÖÖ¸ü Ûú¸ü®Öê Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú Ûú´ÖÔ“ÖÖ¸üß Ûêú ÃŸÖ¸ü ÛúÖê 
×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸ü®ÖÖ “ÖÖÆüŸÖß Æîü … ×®Ö´®Ö×»Ö×ÜÖŸÖ ×¾Ö×¬ÖµÖÖë ´Öë ÃÖê ÛúÖî®Ö ÃÖß ×¾Ö×¬Ö ‡ÃÖ ˆ§êü¿µÖ Ûêú ×»Ö‹ †Ö¾Ö¿µÖÛú ÛúÖÙ´ÖÛúÖë Ûêú 
¯Öæ¾ÖÖÔ®Öã´ÖÖ®Ö Ûêú ×»Ö‹ ¯ÖÏµÖÖêÝÖ ´Öë »ÖÖµÖß •ÖÖ‹ÝÖß ? 

 a. ¯ÖÏ¾Öé×¢Ö ×¾Ö¿»ÖêÂÖÞÖ 

 b. †®Öã¯ÖÖŸÖ  ×¾Ö¿»ÖêÂÖÞÖ 

 c. ÃÛêú™ü¸ü ¯»ÖÖò™ü 

 Ûæú™ü : 

 (1) Ûêú¾Ö»Ö b (2) Ûêú¾Ö»Ö c 

 (3) Ûêú¾Ö»Ö b †Öî¸ü c  (4) a, b †Öî̧ ü c 

 
3. ˆ¯ÖÖ¤üÖ®Ö ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1972 Ûêú ˆ¯Ö²Ö®¬ÖÖë Ûêú †®ÖãÃÖÖ¸ü ×ÛúÃÖß ´ÖÖîÃÖ´Öß ¯ÖÏ×ŸÖÂšüÖ®Ö ´Öë ÛúÖµÖÔ¸üŸÖ Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ×®Ö¸ü®ŸÖ¸ü 

ÃÖê¾ÖÖ ´Öë ´ÖÖ®ÖÖ •ÖÖ‹ÝÖÖ µÖ×¤ü ˆÃÖ®Öê Ûú´Ö ÃÖê Ûú´Ö ÛúÖµÖÔ ×ÛúµÖÖ ÆüÖê : 

 (1) ¯ÖÏ×ŸÖÂšüÖ®Ö Ûêú “ÖÖ»Öæ ¸üÆü®Öê Ûúß †¾Ö×¬Ö Ûêú ¤üÖî¸üÖ®Ö ‹Ûú ÃÖÖî ²ÖßÃÖ ×¤ü®Ö … 

  (2) ¯ÖÏ×ŸÖÂšüÖ®Ö Ûêú “ÖÖ»Öæ ¸üÆü®Öê Ûêú ×¤ü®ÖÖë Ûúß ÃÖÓÜµÖÖ Ûêú ¯Ö“ÖÆü¢Ö¸ü ¯ÖÏ×ŸÖ¿ÖŸÖ …  

 (3) ¯ÖÏ×ŸÖÂšüÖ®Ö Ûêú “ÖÖ»Öæ ¸üÆü®Öê Ûêú ‹Ûú ÃÖÖî ×¤ü®Ö Ûúß †¾Ö×¬Ö Ûêú ¤üÖî¸üÖ®Ö …  

 (4) ¯ÖÏ×ŸÖÂšüÖ®Ö Ûêú “ÖÖ»Öæ ¸üÆü®Öê Ûêú ×¤ü®ÖÖë Ûúß ÃÖÓÜµÖÖ Ûêú ÃÖ›ÌüÃÖšü ¯ÖÏ×ŸÖ¿ÖŸÖ …  
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4. Assertion (A) : The organisational effectiveness should be measured in terms of the 
entire cycle of the input-process-output system. 

 Reason (R) : Organisation shall depend on its capacity to adjust with the environment 
while holding together its internal sub-systems.  

 Codes :  

 (1) (A) is right and (R) is wrong. 

 (2) Both (A) and (R) are right, but, (R) does not explain the (A). 

 (3) (A) is wrong and in attempting to prove a wrong assertion, the (R) also is wrong.  

 (4) Both (A) and (R) are right; and (R) explains the (A).  

 

5. Which of the following statements relating to the court of inquiry is not correct ? 

 (1) The court may consist of one or more persons. 

 (2) The court is required to submit its report within a period of three months from the 
commencement of inquiry. 

 (3) The court of inquiry is an ad-hoc body. 

 (4) The court of inquiry is primarily a fact-finding machinery.  

 

6. Which of the following statements is/are not correct as per the provisions of the Industrial 
Disputes Act, 1947 ? 

 a. A Labour Court cannot adjudicate on disputes relating to discharge and dismissal. 

 b. An Industrial Tribunal can adjudicate on disputes relating to discharge and 
dismissal. 

 c. An Industrial Tribunal can adjudicate on disputes relating to hours of work and rest 
intervals. 

 d. A Labour Court cannot adjudicate on disputes relating to leave with wages and 
holidays. 

 (1) Only a (2) a and c 

 (3) a, b and c (4) Only d 
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4. †×³ÖÛú£Ö®Ö (A) : ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¯ÖÏ³ÖÖ¾ÖÛúÖ×¸üŸÖÖ ÛúÖê ‡®Ö¯Öã™ü-¯ÖÏÖêÃÖêÃÖ-†Öˆ™ü¯Öã™ü ¯ÖÏÞÖÖ»Öß Ûêú ÃÖ´¯ÖæÞÖÔ “ÖÛÎú Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ´ÖÖ¯ÖÖ 
•ÖÖ®ÖÖ “ÖÖ×Æü‹ …  

 ÛúÖ¸üÞÖ (R) : ÃÖÓÝÖšü®Ö †¯Ö®Öß †Ö®ŸÖ×¸üÛú ˆ¯Ö-¯Ö¨ü×ŸÖµÖÖë ÛúÖê ‹Ûú ÃÖÖ£Ö ¸üÜÖŸÖê Æãü‹ ¯Ö×¸ü¾Öê¿Ö Ûêú ÃÖÖ£Ö ÃÖ´ÖÖµÖÖê×•ÖŸÖ Ûú¸ü®Öê Ûêú 
×»Ö‹ †¯Ö®Öß õÖ´ÖŸÖÖ ¯Ö¸ü ×®Ö³ÖÔ¸ü Ûú¸êüÝÖÖ …  

 Ûæú™ü : 

 (1) (A) ÃÖÆüß Æîü †Öî̧ ü (R) ÝÖ»ÖŸÖ Æîü …  

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, »Öê×Ûú®Ö (R), (A) Ûúß ¾µÖÖÜµÖÖ ®ÖÆüà Ûú¸üŸÖÖ Æîü …  

 (3) (A) ÝÖ»ÖŸÖ Æîü †Öî¸ü ‹Ûú ÝÖ»ÖŸÖ †×³ÖÛú£Ö®Ö ÛúÖê ×ÃÖ¨ü Ûú¸ü®Öê Ûêú ¯ÖÏµÖÖÃÖ ´Öë (R) ³Öß ÝÖ»ÖŸÖ Æîü …  

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  

 

5. •ÖÖÑ“Ö ®µÖÖµÖÖ»ÖµÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) ®µÖÖµÖÖ»ÖµÖ ´Öë ‹Ûú µÖÖ ‹Ûú ÃÖê †×¬ÖÛú ¾µÖ×ŒŸÖ ÆüÖê ÃÖÛúŸÖê Æïü …  

 (2) ®µÖÖµÖÖ»ÖµÖ Ûêú ×»Ö‹ •ÖÖÑ“Ö Ûêú ¯ÖÏÖ¸Óü³Ö ÆüÖê®Öê ÃÖê ŸÖß®Ö ´ÖÆüß®Öê Ûúß †¾Ö×¬Ö Ûêú ³ÖßŸÖ¸ü †¯Ö®Öß ×¸ü¯ÖÖê™Ôü ¯ÖÏÃŸÖãŸÖ Ûú¸ü®ÖÖ 
†Ö¾Ö¿µÖÛú ÆüÖêŸÖÖ Æîü …  

 (3) •ÖÖÑ“Ö ®µÖÖµÖÖ»ÖµÖ ‹Ûú ŸÖ¤ü£ÖÔ ×®ÖÛúÖµÖ Æîü …  

 (4) •ÖÖÑ“Ö ®µÖÖµÖÖ»ÖµÖ ´ÖãÜµÖŸÖ: ŸÖ£µÖÖ®¾ÖêÂÖÞÖ ŸÖÓ¡Ö Æîü …  

 

6. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú ˆ¯Ö²Ö®¬ÖÖë Ûêú †®ÖãÃÖÖ¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü / Æïü ? 

 a. ÁÖ´Ö ®µÖÖµÖÖ»ÖµÖ ÛúÖµÖÔ-´Öã×ŒŸÖ †Öî¸ü ÃÖê¾ÖÖ-´Öã×ŒŸÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¾ÖÖ¤üÖë ÛúÖ ±îúÃÖ»ÖÖ ®ÖÆüà Ûú¸ü ÃÖÛúŸÖÖ Æîü …  

 b. ÛúÖµÖÔ-´Öã×ŒŸÖ †Öî¸ü ÃÖê¾ÖÖ-´Öã×ŒŸÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¾ÖÖ¤üÖë ¯Ö¸ü ÛúÖê‡Ô †ÖîªÖê×ÝÖÛú ®µÖÖµÖÖ×¬ÖÛú¸üÞÖ ±îúÃÖ»ÖÖ ¤êü ÃÖÛúŸÖÖ Æîü …  

 c. ÛúÖµÖÔ-‘ÖÓ™üÖë †Öî¸ü ×¾ÖÁÖÖ´Ö †®ŸÖ¸üÖ»ÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¾ÖÖ¤üÖë ¯Ö¸ü ÛúÖê‡Ô †ÖîªÖê×ÝÖÛú ®µÖÖµÖÖ×¬ÖÛú¸üÞÖ ±îúÃÖ»ÖÖ ¤êü ÃÖÛúŸÖÖ           
Æîü …  

 d. ÃÖ¾ÖîŸÖ×®ÖÛú ”ãû¼üß †Öî¸ü †¾ÖÛúÖ¿ÖÖë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×¾Ö¾ÖÖ¤üÖë ¯Ö¸ü ÁÖ´Ö ®µÖÖµÖÖ»ÖµÖ ±îúÃÖ»ÖÖ ®ÖÆüà ¤êü ÃÖÛúŸÖÖ Æîü …  

 (1) Ûêú¾Ö»Ö a 

 (2) a †Öî̧ ü c 

 (3) a, b †Öî̧ ü c 

 (4) Ûêú¾Ö»Ö d 
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7. Who corrected the difficulties of Taylor’s differential Piece Rate system of wages ? 

 (1) Henry Towne (2) H.L. Gantt 

 (3) Frank and Lillian Gilberhts (4) Newmann and Sumner  

 

8. Which of the following statements relating to the trade unions under the Trade Unions 
Act, 1926 are not true ? 

 a. Every registered trade union has to submit a half yearly return to the Registrar of 
Trade Unions. 

 b. Any person who has attained the age of eighteen can become an office bearer of the 
trade union. 

 c. Retired or retrenched employees of an organisation holding an office in a trade 
union shall not be construed as an outsider. 

 d. The number of outsiders working as office bearers in registered trade union 
functioning other than in an unorganised section shall be limited to eight. 

 (1) a and b (2) a and d 

 (3) b and c (4) a and c  

 

9. Industrial Morale, it is viewed, is related to job satisfaction but both cannot be used 
interchangeably. Match List – I with List – II : 

List – I List – II  

a. Composite expression of the attitudes of various 
individuals employed by an organisation. 

i. Job satisfaction 

b. Result of various attitudes, the individual holds 
towards his job related factors and life. 

ii. Morale 

c. Group phenomena. iii. Morale 

d. Never an average of the individual attitude. iv. Morale 

 Codes : 

  a b c d 

 (1) ii i iii iv 

 (2) i ii iii iv 

 (3) iii iv ii i 

 (4) iv iii i ii 



J-55-16 7  Paper-III 

7. ×ÛúÃÖ®Öê ™êü»Ö¸ü Ûêú ´Ö•Ö¤æü¸üß Ûúß ×³Ö®®ÖÖŸ´ÖÛú ´Öæ»µÖ ¤ü¸ü ¯ÖÏÞÖÖ»Öß Ûúß Ûú×šü®ÖÖ‡µÖÖë ÛúÖê ¤æü¸ü ×ÛúµÖÖ ? 

 (1) Æêü®Ö¸üß ™üÖˆ®Öê (2) ‹“Ö.‹»Ö. Ý®Öî™ü 

 (3) ±ÏïúÛú †Öî¸ü ×»Ö×»ÖµÖ®Ö ×ÝÖ»²Ö™ÔËüÃÖ  (4) ®µÖæ´Öî®Ö †Öî¸ü ÃÖã´®Ö¸ü  

 

8. ÁÖ´Ö ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö, 1926 Ûêú †®ŸÖÝÖÔŸÖ ÁÖ´Ö ÃÖÓ‘ÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æïü ? 

 a. ¯ÖÏŸµÖêÛú ¯ÖÓ•ÖßÛéúŸÖ ÁÖ´Ö ÃÖÓ‘Ö ÛúÖê ÁÖ´Ö ÃÖÓ‘ÖÖë Ûêú ¯ÖÓ•ÖßµÖÛú ÛúÖê †¨Ôü¾ÖÖÙÂÖÛú ×¾Ö¾Ö¸üÞÖß ¯ÖÏÃŸÖãŸÖ Ûú¸ü®ÖÖ ÆüÖêŸÖÖ Æîü …  

 b. ×•ÖÃÖ ×ÛúÃÖß ¾µÖ×ŒŸÖ ®Öê †šüÖ¸üÆü ¾ÖÂÖÔ Ûúß †ÖµÖã ¯ÖÏÖ¯ŸÖ Ûú¸ü »Öß Æîü, ¾ÖÆü ÁÖ´Ö ÃÖÓ‘Ö ÛúÖ ¯Ö¤üÖ×¬ÖÛúÖ¸üß ÆüÖê ÃÖÛúŸÖÖ Æîü …  

 c. ×ÛúÃÖß ÃÖÓÝÖšü®Ö ÛúÖ ÃÖê¾ÖÖ×®Ö¾Öé¢Ö †£Ö¾ÖÖ ”Ñû™ü®Öß ×Ûú‹ ÝÖ‹ Ûú´ÖÔ“ÖÖ¸üß, ×•Ö®ÆüÖë®Öê ÁÖ´Ö ÃÖÓ‘Ö ´Öë ÛúÖµÖÔ³ÖÖ¸ü ÝÖÏÆüÞÖ ×ÛúµÖÖ 
Æãü†Ö Æîü, ÛúÖê ²ÖÖÆü¸üß ¾µÖ×ŒŸÖ ®ÖÆüà ÃÖ´Ö—ÖÖ •ÖÖ‹ÝÖÖ …  

 d. †ÃÖÓÝÖ×šüŸÖ õÖê¡Ö Ûêú †»ÖÖ¾ÖÖ †®µÖ õÖê¡Ö ´Öë ÛúÖµÖÔ¸üŸÖ ¯ÖÓ•ÖßÛéúŸÖ ÁÖ´Ö ÃÖÓ‘Ö ´Öë ¯Ö¤üÖ×¬ÖÛúÖ×¸üµÖÖë Ûêú ºþ¯Ö ´Öë ÛúÖµÖÔ¸üŸÖ ²ÖÖÆü¸üß 
¾µÖ×ŒŸÖµÖÖë Ûúß ÃÖÓÜµÖÖ †Öšü ŸÖÛú ÃÖß×´ÖŸÖ ÆüÖêÝÖß …  

 (1) a †Öî̧ ü b  

 (2) a †Öî̧ ü d  

 (3) b †Öî̧ ü c  

 (4) a †Öî̧ ü c  

 

9. ‹êÃÖÖ ÛúÆüÖ •ÖÖŸÖÖ Æîü ×Ûú †ÖîªÖê×ÝÖÛú ´Ö®ÖÖê²Ö»Ö ÛúÖµÖÔ ÃÖÓŸÖÖêÂÖ ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü »Öê×Ûú®Ö ¤üÖê®ÖÖë ÛúÖ ¯ÖÏµÖÖêÝÖ ‹Ûú-¤æüÃÖ¸êü Ûêú Ã£ÖÖ®Ö ¯Ö¸ü 
®ÖÆüà ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü … ÃÖæ“Öß – I ÛúÖê ÃÖæ“Öß – II ÃÖê ÃÖã́ Öê×»ÖŸÖ Ûú ȩ̈ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ×ÛúÃÖß ÃÖÓÝÖšü®Ö «üÖ¸üÖ ×®ÖµÖÖê×•ÖŸÖ ×¾Ö×³Ö®®Ö ¾µÖ×ŒŸÖµÖÖë Ûúß 
†×³Ö¾Öé×¢Ö Ûúß ÃÖÖ´Öæ×ÆüÛú †×³Ö¾µÖ×ŒŸÖ Æîü …  

i. ÛúÖµÖÔ ÃÖÓŸÖÖêÂÖ  

b. †¯Ö®Öê ÛúÖµÖÔ, ÃÖÓ²ÖÓ×¬ÖŸÖ ÛúÖ¸üÛúÖë †Öî¸ü •Öß¾Ö®Ö Ûêú ¯ÖÏ×ŸÖ 
¾µÖ×ŒŸÖ Ûúß ×¾Ö×³Ö®®Ö †×³Ö¾Öé×¢ÖµÖÖë ÛúÖ ¯Ö×¸üÞÖÖ´Ö Æîü …  

ii. ´Ö®ÖÖê²Ö»Ö  

c. ÃÖÖ´Öæ×ÆüÛú ¯Ö×¸ü‘Ö™ü®ÖÖ  iii. ´Ö®ÖÖê²Ö»Ö  

d. ¾ÖîµÖ×ŒŸÖÛú †×³Ö¾Öé×¢Ö ÛúÖ †ÖîÃÖŸÖ Ûú³Öß ®ÖÆüà ÆüÖêŸÖÖ Æîü …  iv. ´Ö®ÖÖê²Ö»Ö  

 Ûæú™ü : 

  a b c d 

 (1) ii i iii iv 

 (2) i ii iii iv 

 (3) iii iv ii i 

 (4) iv iii i ii 
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10. Which of the following is not true relating to the Employees Provident Fund Appellate 
Tribunal under the Employees’ Provident Fund and Miscellaneous Provisions Act, 1952 ? 

 (1) A Tribunal shall consist of one person only. 

 (2) A person so appointed is designated as presiding officer. 

 (3) A District Judge can be appointed as the Presiding officer. 

 (4) The term of office of the Presiding Officer shall be for a term of four years from the 
date he assumes office or attains the age of sixty five, whichever is earlier. 

 

11. The provisions relating to Voluntary Arbitration was included in the Industrial Disputes 
Act, 1947 through an amendment in the year : 

 (1) 1948 (2) 1956 

 (3) 1962 (4) 1971 

 

12. Match the following experiments (List – I) with the pioneers who are associated (List – II) 
with them : 

List – I List - II 

a. Case of Schimdt i. George A. Pennock 

b. Ahmedabad Experiment ii. F.J. Roethlisberger 

c. Illumination Experiment iii. A.K. Rice 

d. Bank wiring observation test room experiment iv. F.W. Taylor 

 Codes : 

  a b c d 

 (1) iv iii ii i 

 (2) iv i iii ii 

 (3) iii i iv ii 

 (4) iv iii i ii 
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10. Ûú´ÖÔ“ÖÖ¸üß ³Ö×¾ÖÂµÖ ×®Ö×¬Ö ‹¾ÖÓ ¯ÖÏÛúßÞÖÔ ˆ¯Ö²ÖÓ¬Ö †×¬Ö×®ÖµÖ´Ö, 1952 Ûêú †®ŸÖÝÖÔŸÖ Ûú´ÖÔ“ÖÖ¸üß ³Ö×¾ÖÂµÖ ×®Ö×¬Ö †¯Öß»ÖßµÖ †×¬ÖÛú¸üÞÖ 

Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ŒµÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) †×¬ÖÛú¸üÞÖ ´Öë Ûêú¾Ö»Ö ‹Ûú ¾µÖ×ŒŸÖ ÆüÖêÝÖÖ …  

 (2) ‡ÃÖ ¯ÖÏÛúÖ¸ü ×®ÖµÖãŒŸÖ ¾µÖ×ŒŸÖ ÛúÖê ¯ÖßšüÖÃÖß®Ö †×¬ÖÛúÖ¸üß Ûêú ºþ¯Ö ´Öë ®ÖÖ×´ÖŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü …  

 (3) ×•Ö»ÖÖ ®µÖÖµÖÖ¬Öß¿Ö ÛúÖê ¯ÖßšüÖÃÖß®Ö †×¬ÖÛúÖ¸üß Ûêú ºþ¯Ö ´Öë ×®ÖµÖãŒŸÖ ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü …  

 (4) ¯ÖßšüÖÃÖß®Ö †×¬ÖÛúÖ¸üß ÛúÖ ÛúÖµÖÔÛúÖ»Ö ˆ®ÖÛêú ÛúÖµÖÔ³ÖÖ¸ü ÝÖÏÆüÞÖ Ûú¸ü®Öê Ûúß ŸÖÖ¸üßÜÖ ÃÖê “ÖÖ¸ü ¾ÖÂÖÖí Ûúß †¾Ö×¬Ö ÛúÖ †£Ö¾ÖÖ 

¯ÖïÃÖšü ¾ÖÂÖÔ Ûúß †ÖµÖã ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê ŸÖÛú, •ÖÖê ³Öß ¯ÖÆü»Öê ÆüÖê, ÆüÖêÝÖÖ …  

 

11. ×ÛúÃÖ ¾ÖÂÖÔ †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 ´Öë ‹ê×“”ûÛú ¯ÖÓ“Ö×®ÖÞÖÔµÖ ÃÖÓ²ÖÓ¬Öß ˆ¯Ö²Ö®¬ÖÖë ÛúÖê ÃÖÓ¿ÖÖê¬Ö®Ö «üÖ¸üÖ ¿ÖÖ×´Ö»Ö ×ÛúµÖÖ 

ÝÖµÖÖ £ÖÖ ? 

 (1) 1948 (2) 1956 

 (3) 1962 (4) 1971 

 

12. ×®Ö´®Ö ¯ÖÏµÖÖêÝÖÖë (ÃÖæ“Öß – I) ÛúÖê ˆ®ÖÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ †ÝÖÏ×ÞÖµÖÖë (ÃÖæ“Öß – II) ÃÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ü : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ×ÃÛú´›Ëü™ü ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ´ÖÖ´Ö»ÖÖ  i. •ÖÖò•ÖÔ ‹. ¯Öê®ÖÖòÛú  

b. †Æü´Ö¤üÖ²ÖÖ¤ü ¯ÖÏµÖÖêÝÖ  ii. ‹±ú.•Öê. ºþ£Ö×»ÖÃÖ²ÖÝÖÔ¸ü  

c. ¯ÖÏ•¾Ö»Ö®Ö ¯ÖÏµÖÖêÝÖ  iii. ‹.Ûêú. ¸üÖ‡ÃÖ  

d. ²ÖïÛú ¾ÖÖµÖØ¸üÝÖ †Ö²•Ö¸ü¾Öê¿Ö®Ö ™êüÃ™ü ºþ´Ö ¯ÖÏµÖÖêÝÖ  iv. ‹±ú.›ü²»µÖæ. ™êü»Ö¸ü  

 Ûæú™ü : 

  a b c d 

 (1) iv iii ii i 

 (2) iv i iii ii 

 (3) iii i iv ii 

 (4) iv iii i ii 
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13. Which of the following is not the prescribed hours and periods of work for a child under 
the Child Labour (Prohibition and Regulation) Act, 1986 ? 

 a. No child shall work for more than three hours before he has had an interval for rest 
for half an hour in any day. 

 b. The period of work should be so arranged that, inclusive of his rest interval, it shall 
not spread over more than six hours in any day. 

 c. No child shall be permitted to work between 8 p.m. and 7 a.m. 

 d. No child shall be required or permitted to work overtime. 

 (1) a and b (2) a and c 

 (3) b and c (4) c and d 

 

14. Who among the following is the first Indian to become the President of the International 
Labour Conference ? 

 (1) Shri Jagjivan Ram (2) Sir Atul Chatterjee 

 (3) Dr. Nagendra Singh (4) Shri Ravindra Verma Ô  

 

15. Which model of H.R.M. propagates that, “if integrated set of HRM practices is applied in 
a coherent fashion, with a view to achieving the normative goals of high commitment, 
high quality and task flexibility; then superior individual performance will result; which 
would lead to superior organisational performance” ? 

 (1) Harvard model (2) Warwick model 

 (3) David Guest model (4) John M. Storey model 

 

16. If there is any dispute regarding the subsistence allowance payable to a workman, then to 
which of the following it can be referred for a decision under the Industrial Employment 
(Standing Orders) Act, 1946 ? 

 (1) Labour Court constituted under the Industrial Disputes Act, 1947. 

 (2) Industrial Tribunal constituted under the Industrial Disputes Act, 1947. 

 (3) Certifying officer appointed under the Industrial Employment (Standing Orders) 
Act, 1946. 

 (4) The enquiry officer conducting enquiry against the concerned workman.  
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13. ²ÖÖ»Ö ÁÖ´Ö (¯ÖÏ×ŸÖÂÖê¬Ö †Öî¸ü ×¾Ö×®ÖµÖ´Ö®Ö) †×¬Ö×®ÖµÖ´Ö, 1986 Ûêú †®ŸÖÝÖÔŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ²ÖÖ»ÖÛú/²ÖÖ×»ÖÛúÖ†Öë Ûêú 
×»Ö‹ ÛúÖµÖÔ Ûêú ×®Ö¬ÖÖÔ×¸üŸÖ ‘ÖÓ™êü †Öî¸ü †¾Ö×¬Ö ®ÖÆüà Æîü ? 

 a. ÛúÖê‡Ô ³Öß ²ÖÖ»ÖÛú/²ÖÖ×»ÖÛúÖ ×ÛúÃÖß ×¤ü®Ö †Ö¬Öê ‘ÖÓ™êü Ûêú ×¾ÖÁÖÖ´Ö †®ŸÖ¸üÖ»Ö »Öê®Öê Ûêú ¯Öæ¾ÖÔ ŸÖß®Ö ‘ÖÓ™êü ÃÖê •µÖÖ¤üÖ ÛúÖµÖÔ ®ÖÆüà 
Ûú ȩ̂üÝÖÖ …  

 b. ÛúÖµÖÔ Ûúß †¾Ö×¬Ö ‡ÃÖ ¯ÖÏÛúÖ¸ü ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß •ÖÖ‹ÝÖß ×Ûú ×ÛúÃÖß ×¤ü®Ö ×¾ÖÁÖÖ´Ö †®ŸÖ¸üÖ»Ö ÃÖ×ÆüŸÖ ‡ÃÖÛúß †¾Ö×¬Ö ”û: 
‘ÖÓ™êü ÃÖê †×¬ÖÛú ®ÖÆüà ÆüÖêÝÖß …  

 c. ×ÛúÃÖß ²ÖÖ»ÖÛú/²ÖÖ×»ÖÛúÖ ÛúÖê 8 ²Ö•Öê ¿ÖÖ´Ö ÃÖê ÃÖã²ÖÆü 7 ²Ö•Öê ŸÖÛú ÛúÖµÖÔ Ûú¸ü®Öê Ûúß †®Öã´Ö×ŸÖ ®ÖÆüà ÆüÖêÝÖß …  

 d. ×ÛúÃÖß ²ÖÖ»ÖÛú/²ÖÖ×»ÖÛúÖ ÛúÖê †Öê¾Ö¸ü ™üÖ‡´Ö Ûú¸ü®Öê Ûúß †®Öã´Ö×ŸÖ ®Ö ÆüÖêÝÖß ®ÖÖ Æüß ˆÃÖê Ûú¸ü®Öê ×¤üµÖÖ •ÖÖµÖÝÖÖ …  

 (1) a †Öî̧ ü b 

 (2) a †Öî̧ ü c 

 (3) b †Öî̧ ü c  

 (4) c †Öî̧ ü d 

 

14. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ¯ÖÆü»Öê ³ÖÖ¸üŸÖßµÖ Æïü •ÖÖê †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÁÖ´Ö ÃÖ´´Öê»Ö®Ö Ûêú †¬µÖõÖ ²Ö®Öê ? 

 (1) ÁÖß •ÖÝÖ•Öß¾Ö®Ö ¸üÖ´Ö  (2) ÃÖ¸ü †ŸÖã»Ö “Ö™ü•Öá  

 (3) ›üÖò. ®ÖÖÝÖê®¦ü ØÃÖÆü  (4) ÁÖß ¸ü¾Öß®¦ü ¾Ö´ÖÖÔ  

 

15. ‹“Ö.†Ö¸ü.‹´Ö. ÛúÖ ÛúÖî®Ö ÃÖÖ ´ÖÖò›ü»Ö µÖÆü ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ Ûú¸üŸÖÖ Æîü ×Ûú “µÖ×¤ü ‹“Ö.†Ö¸ü.‹´Ö. ¯ÖÏ×ÛÎúµÖÖ†Öë ÛúÖ ‹ÛúßÛéúŸÖ ÃÖê™ü ˆ““Ö 
¯ÖÏ×ŸÖ²Ö¨üŸÖÖ, ˆ““Ö ÝÖãÞÖ¾Ö¢ÖÖ †Öî¸ü ÛúÖµÖÔ ®Ö´µÖŸÖÖ Ûêú ´ÖÖ®ÖÛú »ÖõµÖÖë ÛúÖê ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ÃÖãÃÖÓÝÖŸÖ ºþ¯Ö ÃÖê »ÖÖÝÖæ ×ÛúµÖÖ 
•ÖÖŸÖÖ Æîü ŸÖ²Ö ‡ÃÖÛêú ¯Ö×¸üÞÖÖ´Ö Ã¾Öºþ¯Ö ˆ““Ö ¾µÖ×ŒŸÖÝÖŸÖ ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ÆüÖêÝÖÖ; ×•ÖÃÖÃÖê ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ³Öß 
²ÖêÆüŸÖ¸ü ÆüÖêÝÖÖ …” ? 

 (1) ÆüÖ¾ÖÔ›Ôü ´ÖÖò›ü»Ö  (2) ¾ÖÖ¸ü×¾ÖÛú ´ÖÖò›ü»Ö  

 (3) ›êü×¾Ö›ü ÝÖêÃ™ü ´ÖÖò›ü»Ö (4) •ÖÖò®Ö ‹´Ö. Ã™üÖê¸üß ´ÖÖò›ü»Ö 

 

16. †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖµÖß †Ö¤êü¿Ö) †×¬Ö×®ÖµÖ´Ö, 1946 Ûêú †®ŸÖÝÖÔŸÖ µÖ×¤ü ×ÛúÃÖß Ûú´ÖÔÛúÖ¸ü ÛúÖê ×®Ö¾ÖÖÔÆü ³Ö¢ÖÖ Ûêú ³ÖãÝÖŸÖÖ®Ö 
Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÖê‡Ô ×¾Ö¾ÖÖ¤üü ÆüÖêŸÖÖ Æîü ŸÖ²Ö ×®ÖÞÖÔµÖ Ûêú ×»Ö‹ ‡ÃÖê ×ÛúÃÖê ×¾Ö×®ÖÙ¤üÂ™ü ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü ? 

 (1) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú †®ŸÖÝÖÔŸÖ ÝÖ×šüŸÖ ÁÖ´Ö ®µÖÖµÖÖ»ÖµÖ …   

 (2) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú †®ŸÖÝÖÔŸÖ ÝÖ×šüŸÖ †ÖîªÖê×ÝÖÛú ®µÖÖµÖÖ×¬ÖÛú¸üÞÖ …  

 (3) †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖµÖß †Ö¤êü¿Ö) †×¬Ö×®ÖµÖ´Ö, 1946 Ûêú †®ŸÖÝÖÔŸÖ ×®ÖµÖãŒŸÖ ¯ÖÏ´ÖÖ×ÞÖŸÖ Ûú¸ü®Öê ¾ÖÖ»ÖÖ    
†×¬ÖÛúÖ¸üß …  

 (4) ÃÖÓ²ÖÓ×¬ÖŸÖ Ûú´ÖÔÛúÖ¸ü Ûêú ×¾Ö¹ý¨ü •ÖÖÑ“Ö Ûú¸ü ¸üÆüÖ •ÖÖÑ“Ö †×¬ÖÛúÖ¸üß  
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17. As per the Provisions of the Minimum Wages Act, 1948, while revising or fixing 
minimum rate of wages for which of the following categories, different rates of wages 
may not be fixed ? 

 a. different scheduled employments 

 b. adults and adolescents 

 c. children and apprentices 

 d. different localities  

 e. men and women  

 (1) b and c (2) e only 

 (3) c and e (4) c only 

 

18. Who among the following advocated the Philosophy of “Courts to Codes’ in India ? 

 (1) G.L. Nanda (2) Jagjivan Ram 

 (3) V.V. Giri (4) J.L. Nehru 

 

19. Assertion (A) : Increase in the number of wage earners led to emergence of two sets of 
people in the society, the wage earners and wage providers. Karl Marx 
termed these two classes, opposed to each other, as proletariat and 
bourgeoisie and causative factor for the emergence of trade unions. 

 Reason (R) : After the industrial revolution, concentration of free labourers under one 
roof took place on a large scale. In order to resist the exploitation of 
employers, the labourers had no other alternative but to make a common 
stand.   

 Codes :  

 (1) Both (A) and (R) are wrong.  

 (2) (A) is right and (R) is wrong.  

 (3) (A) is wrong but (R) is right.  

 (4) Both (A) and (R) are correct and (R) explains (A).  
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17. ®µÖæ®ÖŸÖ´Ö ´Ö•ÖÌ¤æü¸üß †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú ˆ¯Ö²Ö®¬ÖÖë Ûêú †®ÖãÃÖÖ¸ü ×ÛúÃÖ ¾ÖÝÖÔ Ûúß ®µÖæ®ÖŸÖ´Ö ´Ö•Ö¤æü¸üß Ûúß ¤ü¸ü ÃÖÓ¿ÖÖê×¬ÖŸÖ µÖÖ 
×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖê ÃÖ´ÖµÖ ´Ö•Ö¤æü¸üß Ûúß ×³Ö®®Ö ¤ü¸ëü ×®Ö¬ÖÖÔ×¸üŸÖ ®ÖÆüà Ûúß •ÖÖ ÃÖÛúŸÖß Æîü ? 

 a. ×¾Ö×³Ö®®Ö †®ÖãÃÖæ×“ÖŸÖ ¸üÖê•ÖÝÖÖ¸ü  

 b. ¾ÖµÖÃÛúÖë †Öî¸ü ×Ûú¿ÖÖê¸üÖë  

 c. ²ÖÖ»ÖÛú/²ÖÖ×»ÖÛúÖ†Öë †Öî¸ü ¯ÖÏ×¿ÖõÖã†Öë  

 d. ×¾Ö×³Ö®®Ö Ã£ÖÖ®ÖÖë  

 e. ¯Öã¹ýÂÖ †Öî¸ü ´Ö×Æü»ÖÖ  

 (1) b †Öî̧ ü c  

 (2) Ûêú¾Ö»Ö e 

 (3) c †Öî̧ ü e 

 (4) Ûêú¾Ö»Ö c 

 

18. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ®Öê ³ÖÖ¸üŸÖ ´Öë ‘®µÖÖµÖÖ»ÖµÖ ÃÖê †Ö“ÖÖ¸ü-ÃÖÓ×ÆüŸÖÖ Ûúß †Öê¸’ü ¤ü¿ÖÔ®Ö ÛúÖ ¯ÖÏ×ŸÖ¯ÖÖ¤ü®Ö ×ÛúµÖÖ £ÖÖ ? 

 (1) •Öß.‹»Ö. ®Ö®¤üÖ (2) •ÖÝÖ•Öß¾Ö®Ö ¸üÖ´Ö  

 (3) ¾Öß.¾Öß. ×ÝÖ×¸ü  (4) •Öê.‹»Ö. ®ÖêÆüºþ  

 

19. †×³ÖÛú£Ö®Ö (A) : ´Ö•Ö¤æü¸üß ¯Ö¸ü •Öß¾Ö®Ö-µÖÖ¯Ö®Ö Ûú¸ü®Öê ¾ÖÖ»ÖÖë Ûúß ÃÖÓÜµÖÖ ´Öë ¾Öé×¨ü ÆüÖê®Öê ÃÖê ÃÖ´ÖÖ•Ö ´Öë ¤üÖê ÃÖ´ÖæÆü Ûêú »ÖÖêÝÖÖë, 
´Ö•Ö¤æü¸üß ¯Ö¸ü •Öß¾Ö®Ö-µÖÖ¯Ö®Ö Ûú¸ü®Öê ¾ÖÖ»Öê †Öî¸ü ´Ö•Ö¤æü¸üß ¤êü®Öê ¾ÖÖ»Öê, ÛúÖ ¯ÖÏÖ¤ãü³ÖÖÔ¾Ö Æãü†Ö Æîü … ÛúÖ»ÖÔ ´ÖÖŒÃÖÔ ®Öê ‡®Ö ¤üÖê 
¾ÖÝÖÖí, ‹Ûú-¤æüÃÖ¸êü ÛúÖ ×¾Ö¸üÖê¬Ö Ûú¸üŸÖê Æãü‹, ÛúÖê ÃÖ¾ÖÔÆüÖ¸üÖ ¾ÖÝÖÔ †Öî¸ü ²Öæ•ÖãÔ†Ö ¾ÖÝÖÔ ŸÖ£ÖÖ ´Ö•Ö¤æü¸ü ÃÖÓ‘ÖÖë Ûêú ¯ÖÏÖ¤ãü³ÖÖÔ¾Ö Ûêú 
×»Ö‹ ¯ÖÏê¸üÞÖÖ£ÖÔÛú ÛúÖ¸üÛú Ûêú ºþ¯Ö ´Öë ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×ÛúµÖÖ …   

 ÛúÖ¸üÞÖ (R) : †ÖîªÖê×ÝÖÛú ÛÎúÖÓ×ŸÖ Ûêú ¯Ö¿“ÖÖŸÖË, ²Ö›Ìêü ¯Öî´ÖÖ®Öê ¯Ö¸ü ‹Ûú ”ûŸÖ Ûêú ®Öß“Öê Ã¾ÖŸÖÓ¡Ö ÁÖ×´ÖÛú ÃÖÓÛêú×®¦üŸÖ Æãü‹ … 
×®ÖµÖÖêŒŸÖÖ†Öë Ûêú ¿ÖÖêÂÖÞÖ ÛúÖ ×¾Ö¸üÖê¬Ö Ûú¸ü®Öê Ûêú ×»Ö‹ ÁÖ×´ÖÛúÖë Ûêú ¯ÖÖÃÖ ‹Ûú´ÖŸÖ ¾µÖŒŸÖ Ûú¸ü®Öê Ûêú †»ÖÖ¾ÖÖ †Öî¸ü ÛúÖê‡Ô 
×¾ÖÛú»¯Ö ®ÖÆüà ÆüÖêŸÖÖ …   

 Ûæú™ü : 

 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü … 

 (2) (A) ÃÖÆüß Æîü †Öî̧ ü (R) ÝÖ»ÖŸÖ Æîü … 

 (3) (A) ÝÖ»ÖŸÖ Æîü ¯Ö¸ü®ŸÖãü (R) ÃÖÆüß Æîü … 

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  
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20. Arrange the following phases of Hawthorne experiments in the right order : 

 (a) Mica Splitting Test Room 

 (b) Bank Wiring Observation Test Room 

 (c) Experiments on Illumination 

 (d) Relay Assembly Test Room 

 (e) Personnel Counselling 

 (f) Mass Interviewing Programme  

 Codes : 

 (1) (c), (d), (a), (f), (b), (e)  

 (2) (c), (b), (a), (f), (d), (e) 

 (3) (c), (a), (b), (f), (e), (d) 

 (4) (c), (d), (f), (b), (a), (e) 

 

21. Which of the following statements about quality is not true ? 

 (1) Quality is all about meeting or exceeding customer expectation. 

 (2) Performance, durability, services available and ease of repair are attributes of 
quality. 

 (3) W. Edwards Deming and Joseph M. Juran are quality gurus who taught the Japanese 
on quality issues. 

 (4) Statistical analyses has no place in Total Quality Management.  

 

22. As per the provisions of the Payment of Gratuity Act, 1972, under which of the conditions 
an employee shall be entitled for payment of gratuity even if he/she has not rendered five 
years of continuous service ? 

 a. On his retirement 

 b. On his death 

 c. On his resignation 

 d. On his disablement due to accident or disease  

 (1) c and a (2) a and b 

 (3) b and d (4) c and d 
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20. ÆüÖò£ÖÖê®ÖÔ ¯ÖÏµÖÖêÝÖ Ûêú ×®Ö´®Ö×»Ö×ÜÖŸÖ “Ö¸üÞÖÖë ÛúÖê ÃÖÆüß ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü : 

 (a) ´ÖÖ‡ÛúÖ ×Ã¯»ÖØ™üÝÖ ™êüÃ™ü ºþ´Ö  

 (b) ²ÖïÛú ¾ÖÖ‡Ø¸üÝÖ †Öê²•Ö¾Öì¿Ö®Ö ™êüÃ™ü ºþ´Ö  

 (c) ¯ÖÏ•¾Ö»Ö®Ö ÃÖÓ²ÖÓ¬Öß ¯ÖÏµÖÖêÝÖ  

 (d) ×¸ü»Öê ‹ÃÖê´²Ö»Öß ™êüÃ™ü ºþ´Ö 

 (e) ÛúÖÙ´ÖÛú ¯Ö¸üÖ´Ö¿ÖÔ  

 (f) ÃÖÖ´Öæ×ÆüÛú ÃÖÖõÖÖŸÛúÖ¸ü ÛúÖµÖÔÛÎú´Ö   

 Ûæú™ü : 

 (1) (c), (d), (a), (f), (b), (e)  

 (2) (c), (b), (a), (f), (d), (e) 

 (3) (c), (a), (b), (f), (e), (d) 

 (4) (c), (d), (f), (b), (a), (e) 

 

21. ÝÖãÞÖ¾Ö¢ÖÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) ÝÖãÞÖ¾Ö¢ÖÖ ÝÖÏÖÆüÛú Ûúß ÃÖ³Öß †¯ÖêõÖÖ†Öë ÛúÖê ¯Öæ¸üÖ Ûú¸ü®Öê †£Ö¾ÖÖ ˆÃÖÃÖê †×¬ÖÛú Ûêú ²ÖÖ¸êü ´Öë Æîü …  

 (2) ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö, ×™üÛúÖ‰ú¯Ö®Ö, ˆ¯Ö»Ö²¬Ö ÃÖê¾ÖÖ ‹¾ÖÓ ÃÖÆü•Ö ´Ö¸ü´´ÖŸÖ ÝÖãÞÖ¾Ö¢ÖÖ Ûêú ÝÖãÞÖ Æïü …  

 (3) ›ü²»µÖæ ‹›ü¾ÖÖ›ÔËüÃÖ ›êüØ´ÖÝÖ †Öî¸ü •ÖÖêÃÖê±ú ‹´Ö. •Öæ¸üÖ®Ö ÝÖãÞÖ¾Ö¢ÖÖ ¾ÖÖ»Öê ÝÖã¹ý Æïü ×•Ö®ÆüÖë®Öê ÝÖãÞÖ¾Ö¢ÖÖ ÃÖÓ²ÖÓ¬Öß ´ÖÖ´Ö»ÖÖë ¯Ö¸ü 

•ÖÖ¯ÖÖ×®ÖµÖÖë ÛúÖê ×¿ÖõÖÖ ¤üß …  

 (4) ÃÖÖÓ×ÜµÖÛúßµÖ ×¾Ö¿»ÖêÂÖÞÖ ÛúÖ ¯ÖæÞÖÔ ÝÖãÞÖ¾Ö¢ÖÖ ¯ÖÏ²ÖÓ¬Ö®Ö ´Öë ÛúÖê‡Ô Ã£ÖÖ®Ö ®ÖÆüà Æîü …  

 

22. ˆ¯ÖÖ¤üÖ®Ö ÃÖÓ¤üÖµÖ †×¬Ö×®ÖµÖ´Ö, 1972 Ûêú ˆ¯Ö²ÖÓ¬ÖÖë Ûêú †®ÖãÃÖÖ¸ü ×ÛúÃÖ ¿ÖŸÖÔ Ûêú †¬Öß®Ö ‹Ûú Ûú´ÖÔ“ÖÖ¸üß ¯ÖÖÑ“Ö ¾ÖÂÖÔ Ûúß ×®ÖµÖ×´ÖŸÖ 

ÃÖê¾ÖÖ ®ÖÆüà Ûú¸ü®Öê ¯Ö¸ü ³Öß ˆ¯ÖÖ¤üÖ®Ö Ûêú ³ÖãÝÖŸÖÖ®Ö ÛúÖ ÆüÛú¤üÖ¸ü ÆüÖêÝÖÖ ? 

 a. ˆÃÖÛúß ÃÖê¾ÖÖ×®Ö¾Öé×¢Ö ¯Ö¸ü  

 b. ˆÃÖÛúß ´ÖéŸµÖã ¯Ö¸ü  

 c. ˆÃÖÛêú ŸµÖÖÝÖ¯Ö¡Ö ¯Ö¸ü  

 d. ¤ãü‘ÖÔ™ü®ÖÖ µÖÖ ²Öß´ÖÖ¸üß Ûêú ÛúÖ¸üÞÖ ˆÃÖÛúß †¯ÖÓÝÖŸÖÖ ¯Ö¸ü  

 (1) c †Öî¸ü a 

 (2) a †Öî̧ ü b 

 (3) b †Öî̧ ü d 

 (4) c †Öî̧ ü d 
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23. The book “The Machine that changed the world” which brought the Lean Production and 
Lean Thinking concept to limelight was authored by : 

 (1) James P. Womack, Daniel T. Jones and Daniel Roos 

 (2) Christopher A. Barlett and Sumantra Ghosal 

 (3) R.M. Kanter, B.A. Stein, T.D. Jick 

 (4) K.J. Euske and Steven R. Player  

 

24. Which of the following is true relating to payment of subsistence allowance to an 
employee suspended pending enquiry for the first ninety days under the provisions of the 
Industrial Employment (Standing Orders) Act, 1946 ? 

 (1) Sixty percent of the wages the workman was entitled to immediately preceding the 
date of suspension. 

 (2) Seventy-five percent of the wages the workman was entitled to immediately 
preceding the date of suspension. 

 (3) Fifty percent of the wages the workman was entitled to immediately preceeding the 
date of suspension.  

 (4) Thirty-three percent of the wages the workman was entitled to immediately 
preceeding the date of suspension. 

 

25. What is the current amount of medical bonus paid to a women employee under the 
Maternity Benefit Act, 1961 ? 

 (1) ` 5,000 (2) ` 3,500 

 (3) ` 4,000 (4) ` 2,500 

 

26. Which set of strategies do not come under the TQM ? 

 (1) Customer Orientation and Strategic Leadership 

 (2) Business Process Re-engineering and Lean Thinking 

 (3) Corporate Governance and Corporate Social Responsibility 

 (4) Learning, Experimentation and Continuous Improvement  
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23. ¯ÖãÃŸÖÛú “¤ü ´Ö¿Öß®Ö ¤îü™ü “Öë•›ü ¤ü ¾Ö»›Ôü” ×•ÖÃÖ †¯ÖµÖÖÔ¯ŸÖ ˆŸ¯ÖÖ¤ü®Ö ‹¾ÖÓ †¯ÖµÖÖÔ¯ŸÖ Ø“ÖŸÖ®Ö Ûúß †¾Ö¬ÖÖ¸üÞÖÖ ÛúÖê ¯ÖÏÛúÖ¿Ö ´Öë 

»ÖÖµÖê, ÛúÖ »ÖêÜÖ®Ö ×ÛúÃÖÛêú «üÖ¸üÖ ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 

 (1) •Öê´ÃÖ ¯Öß. ¾ÖÖê´ÖîÛú, ›êü×®ÖµÖ»Ö ™üß. •ÖÖê®ÃÖ ‹¾ÖÓ ›êü×®ÖµÖ»Ö ºþ•Ö 

 (2) ×ÛÎúÃ™üÖê±ú¸ü ‹. ²ÖÖ»Öì™ü ‹¾ÖÓ ÃÖã´ÖÓ¡ÖÖ ‘ÖÖêÂÖÖ»Ö  

 (3) †Ö¸ü.‹´Ö.ÛúÖÓ™êü¸ü, ²Öß.‹. Ã™êü®Ö, ™üß.›üß. ×•ÖÛú 

 (4) Ûêú.•Öê. µÖæÃÛêú ‹¾ÖÓ Ã™üß¾Ö®Ö †Ö¸ü. ¯»ÖêµÖ¸ü  

 

24. †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖµÖß †Ö¤êü¿Ö) †×¬Ö×®ÖµÖ´Ö, 1946 Ûêú ˆ¯Ö²Ö®¬ÖÖë Ûêú †®ŸÖÝÖÔŸÖ ×ÛúÃÖß ×®Ö»Ö×´²ÖŸÖ Ûú´ÖÔ“ÖÖ¸üß ÛúÖê •ÖÖÑ“Ö 

»Ö×´²ÖŸÖ ¸üÆü®Öê Ûêú ¯ÖÏ£Ö´Ö ®Ö²²Öê ×¤ü®ÖÖë Ûêú ×»Ö‹ ×®Ö¾ÖÖÔÆü ³Ö¢Öê Ûêú ³ÖãÝÖŸÖÖ®Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ÃÖÆüß Æîü ? 

 (1) ˆÃÖ ´Ö•Ö¤æü¸üß ÛúÖ ÃÖÖšü ¯ÖÏ×ŸÖ¿ÖŸÖ ×•ÖÃÖÛúÖ ÛúÖ´ÖÝÖÖ¸ü ×®Ö»Ö´²Ö®Ö Ûúß ×ŸÖ×£Ö Ûêú ŸÖŸÛúÖ»Ö ¯Öæ¾ÖÔ ÆüÛú¤üÖ¸ü £ÖÖ …  

 (2) ˆÃÖ ´Ö•Ö¤æü¸üß ÛúÖ ¯Ö“ÖÆü¢Ö¸ü ¯ÖÏ×ŸÖ¿ÖŸÖ ×•ÖÃÖÛúÖ ÛúÖ´ÖÝÖÖ ü̧ ×®Ö»Ö´²Ö®Ö Ûúß ×ŸÖ×£Ö Ûêú ŸÖŸÛúÖ»Ö ¯Öæ¾ÖÔ ÆüÛú¤üÖ¸ü £ÖÖ …  

 (3) ˆÃÖ ´Ö•Ö¤æü¸üß ÛúÖ ¯Ö“ÖÖÃÖ ¯ÖÏ×ŸÖ¿ÖŸÖ ×•ÖÃÖÛúÖ ÛúÖ´ÖÝÖÖ¸ü ×®Ö»Ö´²Ö®Ö Ûúß ×ŸÖ×£Ö Ûêú ŸÖŸÛúÖ»Ö ¯Öæ¾ÖÔ ÆüÛú¤üÖ¸ü £ÖÖ …  

 (4) ˆÃÖ ´Ö•Ö¤æü¸üß ÛúÖ ŸÖïŸÖßÃÖ ¯ÖÏ×ŸÖ¿ÖŸÖ ×•ÖÃÖÛúÖ ÛúÖ´ÖÝÖÖ¸ü ×®Ö»Ö´²Ö®Ö Ûúß ×ŸÖ×£Ö Ûêú ŸÖŸÛúÖ»Ö ¯Öæ¾ÖÔ ÆüÛú¤üÖ¸ü £ÖÖ …  

 

25. ´ÖÖŸÖéŸ¾Ö »ÖÖ³Ö †×¬Ö×®ÖµÖ´Ö, 1961 Ûêú †®ŸÖÝÖÔŸÖ ‹Ûú ´Ö×Æü»ÖÖ Ûú´ÖÔ“ÖÖ¸üß ÛúÖê ×¤ü‹ •ÖÖ®Öê ¾ÖÖ»Öê ×“Ö×ÛúŸÃÖÖ ²ÖÖê®ÖÃÖ Ûúß ¾ÖŸÖÔ´ÖÖ®Ö 

¸üÖ×¿Ö ×ÛúŸÖ®Öß Æîü ? 

 (1) ` 5,000 (2) ` 3,500 

 (3) ` 4,000 (4) ` 2,500 

 

26. ÛúÖî®Ö ÃÖÖ ¸üÞÖ®Öß×ŸÖÛú ÃÖ´ÖæÆü ™üß.ŒµÖæ.‹´Ö. Ûêú †®ŸÖÝÖÔŸÖ ®ÖÆüà †ÖŸÖÖ Æîü ? 

 (1) ÝÖÏÖÆüÛú †×³Ö×¾Ö®µÖÖÃÖ ‹¾ÖÓ ¸üÞÖ®Öß×ŸÖÛú ®ÖêŸÖéŸ¾Ö 

  (2) ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏ×ÛÎúµÖÖ ¯Öã®Ö†Ôü×³ÖµÖÓ¡ÖÞÖ ‹¾ÖÓ †¯ÖµÖÖÔ¯ŸÖ Ø“ÖŸÖ®Ö  

 (3) ÛúÖ¯ÖÖì¸êü™ü ¿ÖÖÃÖ®Ö ‹¾ÖÓ ÛúÖ¯ÖÖì¸êü™ü ÃÖÖ´ÖÖ×•ÖÛú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö  

 (4) †¬µÖµÖ®Ö, ¯ÖÏµÖÖêÝÖ ‹¾ÖÓ ÃÖŸÖŸÖ ÃÖã¬ÖÖ¸ü  



Paper-III 18  J-55-16 

27. Arrange the following developments in Industrial relations philosophy in the order in 
which it occurred from the latest to the earliest. 

 (a) Socialistic orientation 

 (b) Kochan, Katz and McKersie’s strategic choice orientation 

 (c) Marxian orientation 

 (d) Capitalistic orientation 

 (e) Dunlop’s system orientation  

 (1) (d), (a), (e), (c), (b) 

 (2) (b), (e), (a), (c), (d) 

 (3) (d), (c), (a), (e), (b) 

 (4) (b), (a), (c), (e), (d) 

 

28. As per the provisions of the Industrial Employment (Standing Orders) Act, 1946, for 
which of the following organisations the Central Government is not the appropriate 
Government ? 

 (1) Railways (2) Major Ports 

 (3) Banks (4) Mine and Oilfields   

 

29. Examine the formula of dynamics of change given below; where ‘C’ stands for change; 
‘A’ represents the level of dissatisfaction with the Status Quo; ‘B’ indicates the clear 
desired goal; D refers to the practical first step; and ‘X’ stands for cost of change.  

 Formula  C = (ABD) > X 

 Considering the formula, if A and B have high values but D is zero, what would be the 
result ? 

 (1) Change will occur slowly. 

 (2) Change will not occur as the product of ABD would be zero. 

 (3) Change will occur as the cost of change will be less. 

 (4) Change will not occur as the cost of change will be more.  



J-55-16 19  Paper-III 

27. †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö ¤ü¿ÖÔ®Ö Ûúß ×®Ö´®Ö×»Ö×ÜÖŸÖ ‘Ö™ü®ÖÖ†Öë ÛúÖê ˆ®ÖÛêú ‘Ö×™üŸÖ ÆüÖê®Öê Ûêú ÛÎú´Ö ´Öë †ªŸÖ®Ö ÃÖê †Ö¸ü´³Ö Ûúß †Öȩ̂ ü 

¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü : 

 (a) ÃÖ´ÖÖ•Ö¾ÖÖ¤üß ×¾Ö“ÖÖ¸üÖê®´ÖãÜÖ 

 (b) ÛúÖêÛúÖ®Ö, ÛúÖ™Ëü•Ö †Öî¸ü ´ÖêÛú¸üÃÖß ÛúÖ ¸üÞÖ®Öß×ŸÖÛú ¯ÖÃÖ®¤ü ˆ®´ÖãÜÖ  

 (c) ´ÖÖŒÃÖÔ¾ÖÖ¤üß ×¾Ö“ÖÖ¸üÖê®´ÖãÜÖ 

 (d) ¯ÖæÑ•Öß¾ÖÖ¤üß ×¾Ö“ÖÖ¸üÖê®´ÖãÜÖ  

 (e) ›Óü»Ö¯Ö ÛúÖ ¾µÖ¾ÖÃ£ÖÖ ˆ®´ÖãÜÖ  

 (1) (d), (a), (e), (c), (b) 

 (2) (b), (e), (a), (c), (d) 

 (3) (d), (c), (a), (e), (b) 

 (4) (b), (a), (c), (e), (d) 

 

28. †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖµÖß †Ö¤êü¿Ö) †×¬Ö×®ÖµÖ´Ö, 1946 Ûêú ˆ¯Ö²Ö®¬ÖÖë Ûêú †®ÖãÃÖÖ¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ÃÖÓÝÖšü®Ö Ûêú 

×»Ö‹ Ûêú®¦ü ÃÖ¸üÛúÖ¸ü ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü ®ÖÆüà Æîü ? 

 (1) ȩ̂ü»Ö¾Öê (2) ¯ÖÏ´ÖãÜÖ ¯Ö¢Ö®Ö 

 (3) ²ÖïÛú (4) ÜÖÖ®Ö †Öî¸ü ŸÖê»Ö õÖê¡Ö  

 

29. ®Öß“Öê ×¤ü‹ ÝÖ‹ ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûúß ÝÖ×ŸÖ¿Öß»ÖŸÖÖ Ûêú ÃÖæ¡Ö Ûúß •ÖÖÑ“Ö Ûúß×•Ö‹ : •ÖÆüÖÑ ‘C’ ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûêú ×»Ö‹ Æîü; ‘A’ µÖ£ÖÖ×Ã£Ö×ŸÖ 

†ÃÖÓŸÖÖêÂÖ Ûêú ÃŸÖ¸ü ÛúÖê ¤ü¿ÖÖÔŸÖÖ Æîü; ‘B’ Ã¯ÖÂ™ü ¾ÖÖÓ×”ûŸÖ »ÖõµÖ ÛúÖ ÃÖæ“ÖÛú Æîü; ‘D’ ¾µÖÖ¾ÖÆüÖ×¸üÛú ¯ÖÏ£Ö´Ö Ûú¤ü´Ö ÛúÖ ˆ»»ÖêÜÖ 

Ûú¸üŸÖÖ Æîü; †Öî¸ü ‘X’ ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûúß »ÖÖÝÖŸÖ Æîü …  

 ÃÖæ¡Ö   C = (ABD) > X 

 ÃÖæ¡Ö ¯Ö ü̧ ×¾Ö“ÖÖ ü̧ Ûú ü̧ŸÖê Æãü‹ µÖ×¤ü A †Öî ü̧ B ÛúÖ ´ÖÖ®Ö ˆ““ÖŸÖ´Ö ÆüÖê, »Öê×Ûú®Ö ‘D’ ÛúÖ ´ÖÖ®Ö ¿Öæ®µÖ Æîü, ŸÖÖê ¯Ö× ü̧ÞÖÖ´Ö ŒµÖÖ ÆüÖêÝÖÖ ? 

 (1) ¯Ö×¸ü¾ÖŸÖÔ®Ö ¬Öß¸êü-¬Öß¸êü ÆüÖêÝÖÖ …  

 (2) ¯Ö×¸ü¾ÖŸÖÔ®Ö ®ÖÆüà ÆüÖêÝÖÖ ŒµÖÖë×Ûú ABD ÛúÖ ÝÖãÞÖ®Ö±ú»Ö ¿Öæ®µÖ ÆüÖêÝÖÖ … 

 (3) ¯Ö×¸ü¾ÖŸÖÔ®Ö ÆüÖêÝÖÖ •ÖîÃÖê Æüß ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûúß »ÖÖÝÖŸÖ Ûú´Ö ÆüÖêÝÖß …  

 (4) ¯Ö×¸ü¾ÖŸÖÔ®Ö ®ÖÆüà ÆüÖêÝÖÖ •ÖîÃÖê Æüß ¯Ö×¸ü¾ÖŸÖÔ®Ö Ûúß »ÖÖÝÖŸÖ †×¬ÖÛú ÆüÖêÝÖß …  
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30. The Second Industrial Truce Resolution was passed in the year _____. 

 (1) 1948 (2) 1956 

 (3) 1962 (4) 1991 

 

31. Which of the following is not a part of Peter M. Senge’s Five Disciplines ? 

 (1) Systems Thinking (2) Personal Mastery 

 (3) Trust (4) Shared Vision 

 

32. Match the following doctrines (List – I) with the defences used by the employer to reject 

the claims of compensation in case of employment injury (List – II) : 

List – I List - II 

a. Doctrine of Assumed Risk i. Compensation will be paid only if 

accident is caused by personal 

negligence of employer. 

b. Doctrine of Contributory Negligence ii. Accidents are to be expected as a 

possibility at the workplace. 

c. Doctrine of common employment 

and fellow servant’s responsibility 

iii. Accidents do happen because of the 

fault of the workman. 

d. Doctrine of Unknown Person’s 

responsibility 

iv. Accidents may happen due to the 

workers’ colleagues.  

 Codes : 

  a b c d 

 (1) ii i iii iv 

 (2) ii iii iv i 

 (3) ii iii i iv 

 (4) iii i iv ii 
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30. ×«üŸÖßµÖ †ÖîªÖê×ÝÖÛú ÃÖÓ×¬Ö ÃÖÓÛú»¯Ö _________ ¾ÖÂÖÔ ´Öë ¯ÖÖ×¸üŸÖ Æãü†Ö £ÖÖ … 

 (1) 1948 (2) 1956 

 (3) 1962 (4) 1991 

 

31. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ‹Ûú ¯Öß™ü¸ü ‹´Ö. ÃÖë•Öê Ûúß ¯ÖÖÑ“Ö ×¾Ö¬ÖÖ†Öë ÛúÖ ³ÖÖÝÖ ®ÖÆüà Æîü ? 

 (1) ¾µÖ¾ÖÃ£ÖÖ Ø“ÖŸÖ®Ö  (2) ¾ÖîµÖ×ŒŸÖÛú †Ö×¬Ö¯ÖŸµÖ  

 (3) ×¾Ö¿¾ÖÖÃÖ  (4) ÃÖÖ—ÖÖ ¥ü×Â™üÛúÖêÞÖ  

 

32. ×®Ö´®Ö×»Ö×ÜÖŸÖ ×ÃÖ¨üÖÓŸÖÖë (ÃÖæ“Öß – I) ÛúÖê ×®ÖµÖÖê•Ö®Ö Ûêú ¤üÖî¸üÖ®Ö Æãü‡Ô ¿ÖÖ¸üß×¸üÛú õÖ×ŸÖ Ûúß ×Ã£Ö×ŸÖ ´Öë ´Öã†Ö¾Ö•ÖÖ Ûêú ¤üÖ¾Öê ÛúÖê 

†Ã¾ÖßÛéúŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ×®ÖµÖÖêŒŸÖÖ «üÖ¸üÖ ¯ÖÏµÖãŒŸÖ ²Ö“ÖÖ¾Ö (ÃÖæ“Öß – II) ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. Ûú×»¯ÖŸÖ •ÖÖê×ÜÖ´Ö ÛúÖ ×ÃÖ¨üÖÓŸÖ  i. ´Öã†Ö¾Ö•ÖÖ ÛúÖ ³ÖãÝÖŸÖÖ®Ö Ûêú¾Ö»Ö ŸÖ³Öß ×ÛúµÖÖ 

•ÖÖ‹ÝÖÖ •Ö²Ö ¤ãü‘ÖÔ™ü®ÖÖ ×®ÖµÖÖêŒŸÖÖ Ûúß 

¾µÖ×ŒŸÖÝÖŸÖ »ÖÖ¯Ö¸ü¾ÖÖÆüß ÃÖê ÆüÖêŸÖß Æîü …  

b. ÃÖÆüµÖÖêÝÖß »ÖÖ¯Ö¸ü¾ÖÖÆüß ÛúÖ ×ÃÖ¨üÖÓŸÖ  ii. ÛúÖµÖÔ Ã£Ö»Ö ¯Ö¸ü ¤ãü‘ÖÔ™ü®ÖÖ ÆüÖê®Öê Ûúß ÃÖÓ³ÖÖ¾Ö®ÖÖ 

²Ö®Öß ¸üÆüŸÖß Æîü …  

c. ÃÖÖ´ÖÖ®µÖ ¸üÖê•ÖÝÖÖ¸ü †Öî¸ü ÃÖÖ£Öß ®ÖÖîÛú¸ü 

Ûêú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö ÛúÖ ×ÃÖ¨üÖÓŸÖ  

iii. ÁÖ×´ÖÛú Ûúß ÝÖ»ÖŸÖß Ûêú ÛúÖ¸üÞÖ ¤ãü‘ÖÔ™ü®ÖÖ‹Ñ 

ÆüÖêŸÖß Æïü …  

d. †–ÖÖŸÖ ¾µÖ×ŒŸÖ Ûêú ˆ¢Ö¸ü¤üÖ×µÖŸ¾Ö ÛúÖ 

×ÃÖ¨üÖÓŸÖ  

iv. ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÆüÛúÙ´ÖµÖÖë Ûêú ÛúÖ¸üÞÖ 

¤ãü‘ÖÔ™ü®ÖÖ‹Ñ ÆüÖê ÃÖÛúŸÖß Æïü …  

 Ûæú™ü : 

  a b c d 

 (1) ii i iii iv 

 (2) ii iii iv i 

 (3) ii iii i iv 

 (4) iii i iv ii 
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33. The Constitution of India deals with distribution of legislative powers between Central 
and State legislatures. The provision is contained under which Article of the Constitution 
of India ? 

 (1) Article 244 (2) Article 245 

 (3) Article 246 (4) Article 247 

 

34. Each labour legislation, which has been enacted, is based on certain underlying principles. 
Match the legislations with underlying principle : 

List – I 

(Name of the Legislation) 

List – II 

(Underlying Principle)  

a. Factories Act, 1948 i. Principle of Regulation 

b. Equal Remuneration Act, 1976 ii. Principle of Social Security 

c. Industrial Employment (Standing Orders) 
Act, 1946 

iii. Principle of Protection 

d. Employees Compensation Act, 1923 iv. Principle of Social Justice  

 Codes : 

  a b c d 

 (1) iii iv i ii 

 (2) i ii iii iv 

 (3) iv iii ii i 

 (4) i iii ii iv 

 

35. The first craft union was organized by shoemakers in Philadelphia, USA in the year : 

 (1) 1786 (2) 1788 

 (3) 1792 (4) 1806 
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33. ³ÖÖ¸üŸÖ ÛúÖ ÃÖÓ×¾Ö¬ÖÖ®Ö Ûêú®¦ü †Öî¸ü ¸üÖ•µÖ ×¾Ö¬ÖÖ×µÖÛúÖ†Öë Ûêú ²Öß“Ö ×¾Ö¬ÖÖµÖß ¿Ö×ŒŸÖµÖÖë ÛúÖ ×¾ÖŸÖ¸üÞÖ Ûú¸üŸÖÖ Æîü … ³ÖÖ¸üŸÖ Ûêú 

ÃÖÓ×¾Ö¬ÖÖ®Ö Ûêú ×ÛúÃÖ †®Öã“”êû¤ü ´Öë µÖê ˆ¯Ö²Ö®¬Ö †®ŸÖÙ¾ÖÂ™ü Æïü ? 

 (1) †®Öã“”êû¤ü 244  (2) †®Öã“”êû¤ü 245 

 (3) †®Öã“”êû¤ü 246 (4) †®Öã“”êû¤ü 247  

 

34. ¯ÖÏŸµÖêÛú ÁÖ´Ö ×¾Ö¬ÖÖ®Ö ÛúÖ †×¬Ö×®ÖµÖ´Ö®Ö Ûú×ŸÖ¯ÖµÖ †ÓŸÖÙ®Ö×ÆüŸÖ ×ÃÖ¨üÖÓŸÖÖë ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü … ×¾Ö¬ÖÖ®ÖÖë ÛúÖê ˆ®ÖÛêú †ÓŸÖÙ®Ö×ÆüŸÖ 

×ÃÖ¨üÖÓŸÖÖë Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûú¸ëü  : 

ÃÖæ“Öß – I 

(×¾Ö¬ÖÖ®Ö ÛúÖ ®ÖÖ´Ö)  

ÃÖæ“Öß – II 

(†®ŸÖÙ®Ö×ÆüŸÖ ×ÃÖ¨üÖÓŸÖ) 

a. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 i. ×¾Ö×®ÖµÖ´Ö®Ö ÛúÖ ×ÃÖ¨üÖÓŸÖ  

b. ÃÖ´ÖÖ®Ö ¯ÖÖ×¸üÁÖ×´ÖÛú †×¬Ö×®ÖµÖ´Ö, 1976 ii. ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸üõÖÖ ÛúÖ ×ÃÖ¨üÖÓŸÖ  

c. †ÖîªÖê×ÝÖÛú ×®ÖµÖÖê•Ö®Ö (Ã£ÖÖµÖß †Ö¤êü¿Ö) †×¬Ö×®ÖµÖ´Ö, 1946 iii. ÃÖÓ¸üõÖÞÖ ÛúÖ ×ÃÖ¨üÖÓŸÖ  

d. Ûú´ÖÔÛúÖ¸ü õÖ×ŸÖ¯ÖæÙŸÖ †×¬Ö×®ÖµÖ´Ö, 1923 iv. ÃÖÖ´ÖÖ×•ÖÛú ®µÖÖµÖ ÛúÖ ×ÃÖ¨üÖÓŸÖ  

 Ûæú™ü : 

  a b c d 

 (1) iii iv i ii 

 (2) i ii iii iv 

 (3) iv iii ii i 

 (4) i iii ii iv 

 

35. ×ÛúÃÖ ¾ÖÂÖÔ ×±ú»ÖÖ›êü×»±úµÖÖ, µÖæ.‹ÃÖ.‹. ´Öë •ÖæŸÖÖ ×®Ö´ÖÖÔÞÖ ´Öë »ÖÝÖê ÛúÖ´ÖÝÖÖ¸üÖë ®Öê ¯ÖÏ£Ö´Ö ×¿Ö»¯Ö ÃÖÓ‘Ö Ûúß Ã£ÖÖ¯Ö®ÖÖ Ûúß ? 

 (1) 1786 (2) 1788 

 (3) 1792 (4) 1806 
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36. Read the following statements : 

 Unions demand high wages to counter inflationary pressures on the economic conditions 
of the working class. Higher wages enhance the purchasing power of the workers, thereby 
raising inflation. 

 Which of the following inferences are wrong ? 

 a. Unions have the sole purpose of improving the economic conditions of workers. 

 b. Enhanced wages increase the purchasing power of workers. 

 c. Inflation and purchasing power are negatively correlated. 

 d. Inflation drives unions to go for demanding higher wages. 

 (1) a and c (2) b and c 

 (3) c and d (4) only c 

 

37. Assertion (A)  :  Trade Union has the potential to increase inflation. 

 Reason (R)  : Unions persistently demand upward revision of wages and thereby 
enhance purchasing power of labour. 

 Codes :  

 (1) Both (A) and (R) are right; (R) does not explain (A). 

 (2) Both (A) and (R) are wrong. 

 (3) (A) is right; and (R) explains (A). 

 (4) (A) is wrong and (R) is right. 

 

38. As per the force field analysis, change will take place when 

 (1) Driving force equals the restraining force 

 (2) Driving force and the restraining force correlate with one another 

 (3) Driving force is stronger than restraining force 

 (4) Restraining force is stronger than driving force 
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36. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ÛúÖ ¯Öšü®Ö Ûú¸ëü : 

 ÃÖÓ‘Ö ÁÖ×´ÖÛú ¾ÖÝÖÔ Ûúß †ÖÙ£ÖÛú ×Ã£Ö×ŸÖ ¯Ö¸ü ´Öã¦üÖÃ±úß×ŸÖ ÃÖÓ²ÖÓ¬Öß ¤ü²ÖÖ¾ÖÖë ÃÖê ×®Ö¯Ö™ü®Öê Ûêú ×»Ö‹ •µÖÖ¤üÖ ´Ö•Ö¤æü¸üß Ûúß ´ÖÖÑÝÖ Ûú¸üŸÖê     

Æïü … ˆ““Ö ´Ö•Ö¤æü¸üß ÛúÖ´ÖÝÖÖ¸üÖë Ûúß ÛÎúµÖ ¿Ö×ŒŸÖ ´Öë ¾Öé×¨ü Ûú¸üŸÖß Æîü †Öî¸ü ‡ÃÖ ¯ÖÏÛúÖ¸ü ´Öã¦üÖÃ±úß×ŸÖ ´Öë ¾Öé×¨ü Ûú¸üŸÖß Æîü …  

 ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê ×®ÖÂÛúÂÖÔ ÝÖ»ÖŸÖ Æïü ? 

 a. ÃÖÓ‘ÖÖë ÛúÖ ‹Ûú´ÖÖ¡Ö ˆ§êü¿µÖ ÛúÖ´ÖÝÖÖ¸üÖë Ûúß †ÖÙ£ÖÛú ×Ã£Ö×ŸÖ ´Öë ÃÖã¬ÖÖ¸ü Ûú¸ü®ÖÖ Æîü …  

 b. ²ÖœÌüß Æãü‡Ô ´Ö•Ö¤æü¸üß ÛúÖ´ÖÝÖÖ¸üÖë Ûúß ÛÎúµÖ ¿Ö×ŒŸÖ ´Öë ¾Öé×¨ü Ûú¸üŸÖß Æîü …  

 c. ´Öã¦üÖÃ±úß×ŸÖ †Öî¸ü ÛÎúµÖ ¿Ö×ŒŸÖ ÛúÖ ®ÖÛúÖ¸üÖŸ´ÖÛú ÃÖÆüÃÖÓ²ÖÓ¬Ö Æîü …  

 d. ´Öã¦üÖÃ±úß×ŸÖ ÃÖÓ‘ÖÖë ÛúÖê •µÖÖ¤üÖ ´Ö•Ö¤æü¸üß Ûúß ´ÖÖÑÝÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖÏê×¸üŸÖ Ûú¸üŸÖß Æîü …  

 (1) a †Öî̧ ü c (2) b †Öî̧ ü c 

 (3) c †Öî̧ ü d (4) Ûêú¾Ö»Ö c 

 

37. †×³ÖÛú£Ö®Ö (A)  :  ÁÖ´Ö ÃÖÓ‘ÖÖë ´Öë ´Öã¦üÖÃ±úß×ŸÖ ²ÖœÌüÖ®Öê Ûúß õÖ´ÖŸÖÖ ÆüÖêŸÖß Æîü …  

 ÛúÖ¸üÞÖ (R)  : ÃÖÓ‘Ö ×®Ö¸ü®ŸÖ¸ü ´Ö•Ö¤æü¸üß ´Öë ¾Öé×¨ü Ûúß ´ÖÖÑÝÖ Ûú¸üŸÖê Æïü †Öî¸ü ‡ÃÖ ¯ÖÏÛúÖ¸ü ÁÖ×´ÖÛúÖë Ûúß ÛÎúµÖ¿Ö×ŒŸÖ ´Öë 

¾Öé×¨ü Ûú¸üŸÖê Æïü …   

 Ûæú™ü :  

 (1) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, (R), (A) Ûúß ¾µÖÖÜµÖÖ ®ÖÆüà Ûú¸üŸÖÖ Æîü …  

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  

 (3) (A) ÃÖÆüß Æîü †Öî¸ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  

 (4) (A) ÝÖ»ÖŸÖ Æîü †Öî¸ü (R) ÃÖÆüß Æîü …  

 

38. ±úÖêÃÖÔ ±úß»›ü ×¾Ö¿»ÖêÂÖÞÖ Ûêú †®ÖãÃÖÖ¸ü, ¯Ö×¸ü¾ÖŸÖÔ®Ö ŸÖ²Ö ÆüÖêÝÖÖ •Ö²Ö  

 (1) ¯ÖÏê¸üÛú ²Ö»Ö, ×®ÖµÖÓ¡ÖÞÖ ²Ö»Ö Ûêú ÃÖ´ÖÖ®Ö ÆüÖêŸÖÖ Æîü …  

 (2) ¯ÖÏê¸üÛú ²Ö»Ö †Öî¸ü ×®ÖµÖÓ¡ÖÞÖ ²Ö»Ö ‹Ûú-¤æüÃÖ¸êü ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ÆüÖêŸÖê Æïü …  

 (3) ¯ÖÏê¸üÛú ²Ö»Ö, ×®ÖµÖÓ¡ÖÞÖ ²Ö»Ö ÃÖê †×¬ÖÛú ŸÖÖÛúŸÖ¾Ö¸ü ÆüÖêŸÖÖ Æîü …  

 (4) ×®ÖµÖÓ¡ÖÞÖ ²Ö»Ö, ¯ÖÏê¸üÛú ²Ö»Ö ÃÖê †×¬ÖÛú ŸÖÖÛúŸÖ¾Ö¸ü ÆüÖêŸÖÖ Æîü …  
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39. Match the authors (List – I) with the seminal works they have published (List – II) : 

List – I List – II 

a. Eric Berne i. The Fifth Discipline 

b. Thomas A. Harris ii. The Games People Play 

c. Peter Senge iii. The Future Shock 

d. Alwin Toffler iv. I am OK; you are OK 

 Codes : 

  a b c d 

 (1) ii iv i iii 

 (2) ii i iii iv 

 (3) ii i iv iii 

 (4) iv ii i iii 

 

40. The I.L.O. set forth few fundamental principles at the time of its inception. These 
principles are embodied in the form of Charter of Freedom of Labour. These principles 
were again reaffirmed at its General Conference along with other Charter and are 
popularly known as Philadelphia Charter. This was done in the year : 

 (1) 1926 (2) 1942 

 (3) 1944 (4) 1946 

 

41. Which of the following statements about Industrial Relations Systems in Multinational 
Corporations is true ? 

 a. North American MNCs attempt to make their foreign subsidiaries union free. 

 b. Following their tradition, Japanese MNCs set up enterprise unions at foreign 
subsidiaries. 

 c. West European MNCs believe in organised independent trade unions. 

 d. In general MNCs show gradations in the degree of policy of 
centralisation/decentralisation in the areas of industrial relations. 

 (1) a, b and c (2) b, c and d 

 (3) a and b only (4) a, b, c and d 
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39. »ÖêÜÖÛú (ÃÖæ“Öß – I) ÛúÖê ˆ®ÖÛêú «üÖ¸üÖ ¯ÖÏÛúÖ×¿ÖŸÖ †×ŸÖ ´ÖÆü¢¾Ö¯ÖæÞÖÔ Ûéú×ŸÖµÖÖë (ÃÖæ“Öß – II) Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

a. ‹×¸üÛú ²Ö®Öì i. ¤ü ×±ú°£Ö ×›ü×ÃÖ×¯»Ö®Ö 

b. £ÖÖò´ÖÃÖ ‹. Æîü×¸üÃÖ  ii. ¤ü ÝÖê´ÃÖ ¯Öß¯Öã»Ö ¯»Öê  

c. ¯Öß™ü¸ü ÃÖë•Öê iii. ¤ü °µÖæ“Ö¸ü ¿ÖÖòÛú  

d. ‹×»¾Ö®Ö ™üÖò°»Ö¸ü iv. †Ö‡Ô ‹´Ö †Öê Ûêú; µÖæ †Ö¸ü †Öê Ûêú  

 Ûæú™ü : 

  a b c d 

 (1) ii iv i iii 

 (2) ii i iii iv 

 (3) ii i iv iii 

 (4) iv ii i iii 

 

40. †Ö‡Ô.‹»Ö.†Öê. ®Öê †¯Ö®Öß Ã£ÖÖ¯Ö®ÖÖ Ûêú ÃÖ´ÖµÖ Ûãú”û ´ÖÖî×»ÖÛú ×ÃÖ¨üÖÓŸÖÖë ÛúÖê ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ ×ÛúµÖÖ … µÖê ×ÃÖ¨üÖÓŸÖ “ÖÖ™Ôü¸ü †Öò±ú 
±Ïúß›ü´Ö †Öò±ú »Öê²Ö¸ü ´Öë †®ŸÖÙ¾ÖÂ™ü Æïü … ‡®Ö ×ÃÖ¨üÖÓŸÖÖë Ûúß †®µÖ ×ÃÖ¨üÖÓŸÖÖë Ûêú ÃÖÖ£Ö ‡ÃÖÛúß †Ö´Ö ÃÖ³ÖÖ ´Öë ¯Öã®Ö:¯Öã×Â™ü Ûúß ÝÖ‡Ô 
†Öî¸ü ‡ÃÖê »ÖÖêÛú×¯ÖÏµÖ ºþ¯Ö ÃÖê ×±ú»ÖÖ›êü×»±úµÖÖ “ÖÖ™Ôü¸ü Ûêú ºþ¯Ö ´Öë •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü … µÖÆü ÛúÖµÖÔ ×ÛúÃÖ ¾ÖÂÖÔ Æãü†Ö ? 

 (1) 1926 (2) 1942 

 (3) 1944 (4) 1946 

 

41. ²ÖÆãü¸üÖÂ™ÒüßµÖ ×®ÖÝÖ´ÖÖë ´Öë †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö ¯ÖÏÞÖÖ»Öß Ûêú ²ÖÖ¸êü ´Öë ÛúÖî®Ö ÃÖê Ûú£Ö®Ö ÃÖÆüß Æïü ? 

 a. ˆ¢Ö¸ü †´Öê×¸üÛúß ‹´Ö.‹®Ö.ÃÖß. †¯Ö®Öê ×¾Ö¤êü¿Öß ÃÖÆüÖµÖÛú ×®ÖÝÖ´ÖÖë ÛúÖê ÃÖÓ‘Ö ´ÖãŒŸÖ Ûú¸ü®Öê ÛúÖ ¯ÖÏµÖÖÃÖ Ûú¸üŸÖê Æïü …  

 b. †¯Ö®Öß ¯Ö¸ü´¯Ö¸üÖ ÛúÖ ¯ÖÖ»Ö®Ö Ûú¸üŸÖê Æãü‹ •ÖÖ¯ÖÖ®Öß ‹´Ö.‹®Ö.ÃÖß. ×¾Ö¤êü¿Öß ÃÖÆüÖµÖÛú ×®ÖÝÖ´ÖÖë Ûêú ×»Ö‹ ˆª´Ö ÃÖÓ‘Ö Ûúß 
Ã£ÖÖ¯Ö®ÖÖ Ûú¸üŸÖê Æïü …  

 c. ¯Ö×¿“Ö´Öß µÖæ¸üÖê¯ÖßµÖ ‹´Ö.‹®Ö.ÃÖß. ÃÖÓÝÖ×šüŸÖ Ã¾ÖŸÖÓ¡Ö ´Ö•Ö¤æü¸ü ÃÖÓ‘Ö ´Öë ×¾Ö¿¾ÖÖÃÖ ¸üÜÖŸÖê Æïü …  

 d. ÃÖÖ´ÖÖ®µÖŸÖ: ‹´Ö.‹®Ö.ÃÖß. †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬ÖÖë Ûêú õÖê¡Ö ´Öë Ûêú®¦üßÛú¸üÞÖ/×¾ÖÛêú®¦üßÛú¸üÞÖ Ûúß ®Öß×ŸÖ Ûúß ÃÖß´ÖÖ ´Öë 
ÁÖêÞÖßÛú¸üÞÖ ¤ü¿ÖÖÔŸÖê Æïü …  

 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 

 (3) Ûêú¾Ö»Ö a †Öî¸ü b (4) a, b, c †Öî̧ ü d 
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42. Examine the following statements relating to Induction and identify those which are either 
true or false : 

 a. Induction today is renamed as Employee Orientation Programme. 

 b. It  is also known by the term ‘On boarding’. 

 c. It is for the purpose of socializing the new employees. 

 d. Informal induction is better than formal induction. 

 (1) a, b are true; c, d are false. 

 (2) b, c are true; a, d are false. 

 (3) a, b, c are true; d is false 

 (4) a, b, d are true, c is false 

 

43. Assertion (A)  :  All labour legislations are social in character. 

 Reason (R)  : Social legislation embraces action by government authority to eliminate 
objectionable elements of the socio-economic system and provide 
elements for which the system does not make provision. 

 Codes :  

 (1) (A) is wrong and (R) is correct. 

 (2) Both (A) and (R) are correct and (R) explains (A). 

 (3) Both (A) and (R) are wrong.  

 (4) (A) is correct but (R) is wrong.  

 

44. Which of the following theories of motivation classifies persons as ‘Intrinsically 
motivated’ and ‘extrinsically motivated’ ? 

 (1) Reinforcement Theory  

 (2) Alderfer’s ERG Theory 

 (3) Adam’s Equity Theory  

 (4) Cognitive Evaluation Theory 
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42. ¯ÖÏ¾Öê¿Ö Ûú¸ü®Öê ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ×®Ö´®Ö Ûú£Ö®ÖÖë Ûúß •ÖÖÑ“Ö Ûúß×•Ö‹ †Öî¸ü ˆ®Ö Ûú£Ö®ÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ •ÖÖê µÖÖ ŸÖÖê ÃÖÆüß Æïü †£Ö¾ÖÖ 

ÝÖ»ÖŸÖ : 

 a. ¾ÖŸÖÔ´ÖÖ®Ö ÃÖ´ÖµÖ ´Öë ‘‡®›üŒÃÖ®Ö’ ÛúÖê Ûú´ÖÔ“ÖÖ¸üß †×³Ö×¾Ö®µÖÖÃÖ ÛúÖµÖÔÛÎú´Ö Ûêú ®Ö‹ ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü …  

 b. ‡ÃÖê ‘†Öò®Ö ²ÖÖêÚ›üÝÖ’ ¿Ö²¤ü Ûêú ®ÖÖ´Ö ÃÖê ³Öß •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü …  

 c. µÖÆü ®Ö‹ Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ÃÖ´ÖÖ•ÖßÛú¸üÞÖ Ûú¸ü®Öê Ûêú ¯ÖÏµÖÖê•Ö®ÖÖ£ÖÔ Æîü …  

 d. †®ÖÖî¯Ö“ÖÖ×¸üÛú ¯ÖÏ¾Öê¿Ö †Öî¯Ö“ÖÖ×¸üÛú ¯ÖÏ¾Öê¿Ö ÃÖê ²ÖêÆüŸÖ¸ü ÆüÖêŸÖÖ Æîü …  

 (1) a, b ÃÖÆüß Æïü; c, d ÝÖ»ÖŸÖ Æïü …  

 (2) b, c ÃÖÆüß Æïü; a, d ÝÖ»ÖŸÖ Æïü … 

 (3) a, b, c ÃÖÆüß Æïü; d ÝÖ»ÖŸÖ Æîü … 

 (4) a, b, d ÃÖÆüß Æïü; c ÝÖ»ÖŸÖ Æîü … 

 

43. †×³ÖÛú£Ö®Ö  (A)  :  ÃÖ³Öß ÁÖ´Ö ×¾Ö¬ÖÖ®ÖÖë ÛúÖ “Ö×¸ü¡Ö ÃÖÖ´ÖÖ×•ÖÛú Æîü …  

 ÛúÖ¸üÞÖ (R)  : ÃÖÖ´ÖÖ×•ÖÛú ×¾Ö¬ÖÖ®Ö ÃÖÖ´ÖÖ×•ÖÛú-†ÖÙ£ÖÛú ¯ÖÏÞÖÖ»Öß Ûêú †Ö¯Ö×¢Ö•Ö®ÖÛú ŸÖŸ¾ÖÖë ÛúÖê ÃÖ´ÖÖ¯ŸÖ Ûú¸ü®Öê †Öî¸ü 

ˆ®Ö ŸÖ¢¾ÖÖë ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö Ûú¸ü®Öê Ûêú ×»Ö‹, •ÖÖê µÖÆü ¯ÖÏÞÖÖ»Öß ˆ¯Ö»Ö²¬Ö ®ÖÆüà Ûú¸üÖŸÖÖê Æîü, ÃÖ¸üÛúÖ¸üß 

¯ÖÏÖ×¬ÖÛúÖ¸üß Ûúß ÛúÖ¸Ôü¾ÖÖ‡Ô ÛúÖê †¯Ö®ÖÖŸÖÖ Æîü …  

 Ûæú™ü :  

 (1) (A) ÝÖ»ÖŸÖ Æîü †Öî¸ü (R) ÃÖÆüß Æîü …  

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî¸ü (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  

 (4) (A) ÃÖÆüß Æîü »Öê×Ûú®Ö (R) ÝÖ»ÖŸÖ Æîü …  

 

44. ×®Ö´®Ö ´Öë ÃÖê †×³Ö¯ÖÏê¸üÞÖÖ Ûêú ÛúÖî®Ö ÃÖÖ ×ÃÖ¨üÖÓŸÖ ¾µÖ×ŒŸÖµÖÖë ÛúÖê ‘†ÖÓŸÖ×¸üÛú ºþ¯Ö ÃÖê †×³Ö¯ÖÏê×¸üŸÖ’ †Öî̧ ü ‘²ÖÖÊ ºþ¯Ö ÃÖê 

†×³Ö¯ÖÏê×¸üŸÖ’ Ûêú ºþ¯Ö ´Öë ¾ÖÝÖáÛéúŸÖ Ûú¸üŸÖÖ Æîü ? 

 (1) ¯ÖÏ²Ö»Ö®Ö ×ÃÖ¨üÖÓŸÖ 

 (2) ‹»›ü¸ü±ú¸ü ÛúÖ ‡Ô.†Ö¸ü.•Öß. ×ÃÖ¨üÖÓŸÖ 

 (3) ‹›ü´Ö ÛúÖ ÃÖÖ´µÖŸÖÖ ×ÃÖ¨üÖÓŸÖ 

 (4) ÃÖÓ–ÖÖ®ÖÖŸ´ÖÛú ´Öæ»µÖÖÓÛú®Ö ×ÃÖ¨üÖÓŸÖ 
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45. What is common to Sir William Garrow’s Judgement (1816) in Great Britain; the 
Philadelphia Cordwainers’ case (1806) in U.S.A.; and Madras Labour Union case (1921) 
in India ? 

 (1) Declared the combination of workers legal. 

 (2) Declared the combination of workers illegal. 

 (3) Declared the combination of workers quasi-legal. 

 (4) Declared the combination of workers ethical but not legal. 

 

46. Which of the following is not true relating to prohibition of strikes in public utility 
services under the Industrial Disputes Act, 1947 ? 

 (1) Without giving to the employer notice of strike within six weeks before striking. 

 (2) Before the expiry of the date specified in the notice of strike. 

 (3) Within fourteen days of giving a notice of strike. 

 (4) During the pendency of any conciliation proceedings and ten days after conclusion 
of such proceedings. 

 

47. Match the following : 

(Title of the Act) (Year of 
enactment) 

a. Clayton Anti Trust Act i. 1914 

b. Narris-LaGuaradia Act ii. 1932 

c. Stewan Anti Trust Act iii. 1890 

d. Landrum-Griffin Act iv. 1959 

 Codes : 

  a b c d 

 (1) i ii iii iv 

 (2) ii iii i iv 

 (3) iii ii iv i 

 (4) iv i iii ii 
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45. ÝÖÏê™ü-×²ÖÎ™êü®Ö ´Öë ÃÖ¸ü ×¾Ö×»ÖµÖ´Ö ÝÖî¸üÖê Ûêú ×®ÖÞÖÔµÖ (1816); µÖæ.‹ÃÖ.‹. ´Öë ×±ú»ÖÖ›êü×»±úµÖÖ ÛúÖê›Ôü¾ÖÖ‡®ÃÖÔ ´ÖÖ´Ö»ÖÖ (1806) †Öî̧ ü 

³ÖÖ¸üŸÖ ´Öë ´Ö¦üÖÃÖ »Öê²Ö¸ü µÖæ×®ÖµÖ®Ö ´ÖÖ´Ö»ÖÖ (1921) ´Öë ŒµÖÖ ÃÖ´ÖÖ®ÖŸÖÖ Æîü ? 

 (1) ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÓµÖÖê•Ö®Ö ÛúÖê ×¾Ö×¬Ö-ÃÖ´´ÖŸÖ ‘ÖÖê×ÂÖŸÖ ×ÛúµÖÖ …  

 (2) ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÓµÖÖê•Ö®Ö ÛúÖê ÝÖî¸ü-ÛúÖ®Öæ®Öß ‘ÖÖê×ÂÖŸÖ ×ÛúµÖÖ …  

 (3) ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÓµÖÖê•Ö®Ö ÛúÖê †¨Ôü-×¾Ö×¬ÖÛú ‘ÖÖê×ÂÖŸÖ ×ÛúµÖÖ …  

 (4) ÛúÖ´ÖÝÖÖ¸üÖë Ûêú ÃÖÓµÖÖê•Ö®Ö ÛúÖê ®Öî×ŸÖÛú ‘ÖÖê×ÂÖŸÖ ×ÛúµÖÖ ®Ö ×Ûú ×¾Ö×¬Ö-ÃÖ´´ÖŸÖ …  

 

46. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú †®ŸÖÝÖÔŸÖ ÃÖÖ¾ÖÔ•Ö×®ÖÛú ˆ¯ÖµÖÖê×ÝÖŸÖÖ ÃÖê¾ÖÖ†Öë ´Öë Æü›ÌüŸÖÖ»Ö Ûêú ×®ÖÂÖê¬Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ 

×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) Æü›ÌüŸÖÖ»Ö ÃÖê ¯ÖÆü»Öê Ûêú ”û: ÃÖ¯ŸÖÖÆü Ûêú †®ŸÖÝÖÔŸÖ ×®ÖµÖÖêŒŸÖÖ ÛúÖê Æü›ÌüŸÖÖ»Ö ÛúÖ ®ÖÖê×™üÃÖ ×¤ü‹ ×²Ö®ÖÖ …  

 (2) Æü›ÌüŸÖÖ»Ö Ûêú ®ÖÖê×™üÃÖ ´Öë ×¾Ö×®ÖÙ¤üÂ™ü ×ŸÖ×£Ö Ûêú ÃÖ´ÖÖ¯ŸÖ ÆüÖê®Öê Ûêú ¯Öæ¾ÖÔ …  

 (3) Æü›ÌüŸÖÖ»Ö ÛúÖ ®ÖÖê×™üÃÖ ¤êü®Öê Ûêú “ÖÖî¤üÆü ×¤ü®Ö Ûêú †®¤ü¸ü …  

 (4) ×ÛúÃÖß ÃÖ´Ö—ÖÖîŸÖÖ ¯ÖÏ×ÛÎúµÖÖ Ûêú »Ö×´²ÖŸÖ ¸üÆü®Öê Ûêú ¤üÖî¸üÖ®Ö †Öî¸ü ‹êÃÖß ¯ÖÏ×ÛÎúµÖÖ Ûúß ÃÖ´ÖÖ×¯ŸÖ Ûêú ¤üÃÖ ×¤ü®ÖÖë Ûêú ¯Ö¿“ÖÖŸÖË …  

 

47. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûú¸ëü : 

(†×¬Ö×®ÖµÖ´Ö Ûêú ®ÖÖ´Ö)  (†×¬Ö×®ÖµÖ´Ö®Ö ÛúÖ ¾ÖÂÖÔ) 

a. Œ»Öê™ü®Ö ‹®™üß ™ÒüÃ™ü ‹Œ™ü  i. 1914 

b. ®Ö×¸üÃÖ »ÖÖÝÖÖÙ›üµÖÖ ‹Œ™ü ii. 1932 

c. Ã™êü¾Ö®Ö ‹®™üß ™ÒüÃ™ü ‹Œ™ü  iii. 1890 

d. »Öë›Òü´Ö-×ÝÖÏ×±ú®Ö ‹Œ™ü  iv. 1959 

 Ûæú™ü : 

  a b c d 

 (1) i ii iii iv 

 (2) ii iii i iv 

 (3) iii ii iv i 

 (4) iv i iii ii 
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48. The method by which internal wage differentials are determined is called  

 (1) Wage survey (2) Wage bargaining 

 (3) Job evaluation (4) Wage regulation 

 

49. When an undertaking is closed down on account of unavoidable circumstances beyond the 
control of the employer, the  compensation to be paid to the workmen under the Industrial 
Disputes Act, 1947 shall not exceed his  

 (1) Average pay for three months  (2) Average pay for four months 

 (3) Average pay for six months (4) Average pay for five months 

 

50. Benchmarking involves employees learning and adopting so called “best practices” by 
comparing their HRM practices with those of other (more successful) organisations. 
Identify the correct sequential steps of Benchmarking. 

 a. Indentify HR practices for benchmarking. 

 b. Identify benchmarking partners. 

 c. Constitute a core or a project team to handle the benchmarking process. 

 d. Develop action plans to improve HR strategy and practices. 

 e. Collect data from each of the benchmarking partners. 

 f. Analyse and interpret the data. 

 g. Prepare a comprehensive report based on the data analysis and interpretation. 

 Codes : 

 (1) a, c, e, b, g, d, f (2) d, e, f, c, a, b, g 

 (3) a, c, b, e, f, g, d (4) d, c, a, b, e, f, g 

 

51. In UK, the voluntary arbitration procedure was first introduced under the : 

 (1) Conciliation Act of 1896  

 (2) Industrial Courts Act of 1919 

 (3) Employment Protection Act of 1975 

 (4) Trade Union and Labour Relations Act of 1974 
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48. ¾ÖÆü ×¾Ö×¬Ö ×•ÖÃÖÛêú ´ÖÖ¬µÖ´Ö ÃÖê †Ö®ŸÖ×¸üÛú ´Ö•Ö¤æü¸üß ×³Ö®®ÖŸÖÖ ×®Ö¬ÖÖÔ×¸üŸÖ Ûúß •ÖÖŸÖß Æîü, ÛúÆü»ÖÖŸÖß Æîü : 

 (1) ´Ö•Ö¤æü¸üß ÃÖ¾ÖìõÖÞÖ  (2) ´Ö•Ö¤æü¸üß ÃÖÖî¤êü²ÖÖ•Öß  

 (3) ÛúÖµÖÔ ´Öæ»µÖÖÓÛú®Ö  (4) ´Ö•Ö¤æü¸üß ×¾Ö×®ÖµÖ´Ö®Ö 

 

49. •Ö²Ö ÛúÖê‡Ô ˆ¯ÖÛÎú´Ö ×®ÖµÖÖêŒŸÖÖ Ûêú ×®ÖµÖÓ¡ÖÞÖ ÃÖê ¯Ö ȩ̂ü †¯Ö×¸üÆüÖµÖÔ ¯Ö×¸ü×Ã£Ö×ŸÖµÖÖë Ûêú ÛúÖ¸üÞÖ ²ÖÓ¤ü ÆüÖê •ÖÖŸÖÖ Æîü, ŸÖÖê †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü 

†×¬Ö×®ÖµÖ´Ö, 1947 Ûêú †®ŸÖÝÖÔŸÖ ÛúÖÙ´ÖÛúÖë ÛúÖê ×¤üµÖÖ •ÖÖ®Öê ¾ÖÖ»ÖÖ ´Öã†Ö¾Ö•ÖÖ ×ÛúÃÖÃÖê †×¬ÖÛú ®ÖÆüà ÆüÖêÝÖÖ ? 

 (1) ˆÃÖÛêú ŸÖß®Ö ´ÖÆüß®Öê Ûêú †ÖîÃÖŸÖ ¾ÖêŸÖ®Ö ÃÖê (2) ˆÃÖÛêú “ÖÖ¸ü ´ÖÆüß®Öê Ûêú †ÖîÃÖŸÖ ¾ÖêŸÖ®Ö ÃÖê 

 (3) ˆÃÖÛêú ”ûÆü ´ÖÆüß®Öê Ûêú †ÖîÃÖŸÖ ¾ÖêŸÖ®Ö ÃÖê (4) ˆÃÖÛêú ¯ÖÖÑ“Ö ´ÖÆüß®Öê Ûêú †ÖîÃÖŸÖ ¾ÖêŸÖ®Ö ÃÖê 

 

50. ²Öë“Ö´ÖÖÚÛúÝÖ ´Öë Ûú´ÖÔ“ÖÖ¸üß †×¬ÖÝÖ´Ö †Öî¸ü †®µÖ ÃÖÓÝÖšü®ÖÖë (•µÖÖ¤üÖ ÃÖ±ú»Ö) Ûêú ‹“Ö.†Ö¸ü.‹´Ö. ¯ÖÏ×ÛÎúµÖÖ Ûêú ÃÖÖ£Ö †¯Ö®Öê 

‹“Ö.†Ö¸ü.‹´Ö. ¯ÖÏ×ÛÎúµÖÖ†Öë Ûúß ŸÖã»Ö®ÖÖ Ûú¸ü ŸÖ£ÖÖÛú×£ÖŸÖ “ÃÖ²ÖÃÖê †“”ûß ¯ÖÏ×ÛÎúµÖÖ†Öë” ÛúÖê †¯Ö®ÖÖ®ÖÖ ¿ÖÖ×´Ö»Ö Æîü … ²Öë“Ö´ÖÖÚÛúÝÖ 

Ûêú ÃÖÆüß ÛÎú×´ÖÛú “Ö¸üÞÖÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ëü …  

 a. ²Öë“Ö´ÖÖÚÛúÝÖ Ûêú ×»Ö‹ ‹“Ö.†Ö¸ü. ¯ÖÏ×ÛÎúµÖÖ†Öë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ü®ÖÖ …  

 b. ²Öë“Ö´ÖÖÚÛúÝÖ ³ÖÖÝÖß¤üÖ¸üÖë Ûúß ¯ÖÆü“ÖÖ®Ö Ûú¸ü®ÖÖ …  

 c. ²Öë“Ö´ÖÖÚÛúÝÖ ¯ÖÏ×ÛÎúµÖÖ Ûêú ÃÖÓ“Ö»Ö®Ö Ûêú ×»Ö‹ ÛúÖê¸ü µÖÖ ¯Ö×¸üµÖÖê•Ö®ÖÖ ™üß´Ö ÛúÖ ÝÖšü®Ö Ûú¸ü®ÖÖ …  

 d. ‹“Ö.†Ö¸ü. ¸üÞÖ®Öß×ŸÖ †Öî¸ü ¯ÖÏ×ÛÎúµÖÖ†Öë ´Öë ÃÖã¬ÖÖ¸ü Ûêú ×»Ö‹ ÛúÖµÖÔ µÖÖê•Ö®ÖÖ ×¾ÖÛú×ÃÖŸÖ Ûú¸ü®ÖÖ …  

 e. ¯ÖÏŸµÖêÛú ²Öë“Ö´ÖÖÚÛúÝÖ ³ÖÖÝÖß¤üÖ¸üÖë ÃÖê †ÖÑÛú›Ìêü ‹Ûú×¡ÖŸÖ Ûú¸ü®ÖÖ …  

 f. †ÖÑÛú›ÌüÖë ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ †Öî¸ü ¾µÖÖÜµÖÖ …  

 g. †ÖÑÛú›ÌüÖ ×¾Ö¿»ÖêÂÖÞÖ †Öî¸ü ¾µÖÖÜµÖÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ‹Ûú ¾µÖÖ¯ÖÛú ¯ÖÏ×ŸÖ¾Öê¤ü®Ö ŸÖîµÖÖ¸ü Ûú¸ü®ÖÖ …  

 Ûæú™ü : 

 (1) a, c, e, b, g, d, f (2) d, e, f, c, a, b, g 

 (3) a, c, b, e, f, g, d (4) d, c, a, b, e, f, g 

 

51. µÖæ.Ûêú. ´Öë ‹ê×“”ûÛú ¯ÖÓ“Ö-×®ÖÞÖÔµÖ ×¾Ö×¬Ö ÛúÖê ÃÖ¾ÖÔ¯ÖÏ£Ö´Ö ×ÛúÃÖÛêú †®ŸÖÝÖÔŸÖ »ÖÖÝÖæ ×ÛúµÖÖ ÝÖµÖÖ ? 

 (1) 1896 Ûêú ÃÖ´Ö—ÖÖîŸÖÖ †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ  

 (2) 1919 Ûêú †ÖîªÖê×ÝÖÛú ®µÖÖµÖÖ»ÖµÖ †×¬Ö×®ÖµÖ´Ö Ûêú †ÓŸÖÝÖÔŸÖ  

 (3) 1975 Ûêú Ûú´ÖÔÛúÖ¸ü ÃÖÓ¸üõÖÞÖ †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ  

 (4) 1974 Ûêú ÁÖ´Ö ÃÖÓ‘Ö †Öî¸ü ÁÖ×´ÖÛú ÃÖÓ²ÖÓ¬Ö †×¬Ö×®ÖµÖ´Ö Ûêú †ÓŸÖÝÖÔŸÖ  
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52. Which of the following is correct relating to payment towards sickness benefit under the 
Employees’ State Insurance Act, 1948 to an eligible employee ? 

 (1) Fifty percent of wages for a maximum of ninety five days in a year. 

 (2) Seventy percent of wages for a maximum of one hundred days in a year. 

 (3) Seventy percent of wages for a maximum of ninety-one days in a year.  

 (4) Sixty percent of wages for a maximum of seventy eight days in a year. 

 

53. Examine the following statements on the line and staff and identify the ones which are 
true. 

 a. Line and staff concept originated from Military. 

 b. Line decides and staff assists. 

 c. Personnel role is performed both by line and staff. 

 d. The Personnel Department’s role is a staff function.  

 (1) b and d are true. (2) a, b and d are true. 

 (3) b, c and d are true. (4) a, b, c and d are true. 

 

54. The American Federation of Labour and the Congress of Industrial Organisations merged 
in the year : 

 (1) 1936 (2) 1948 

 (3) 1955 (4) 1958 

 

55. The lists of injuries deemed to result in Permanent Total Disablement and Permanent 
Partial Disablement are provided in which Schedule of the Employees’ Compensation 
Act, 1923 ? 

 (1) Schedule – I  (2) Schedule – II  

 (3) Schedule – III (4) Schedule – IV  
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52. ×ÛúÃÖß ¯ÖÖ¡Ö Ûú´ÖÔ“ÖÖ¸üß ÛúÖê Ûú´ÖÔ“ÖÖ¸üß ¸üÖ•µÖ ²Öß´ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †®ŸÖÝÖÔŸÖ ¹ýÝÞÖŸÖÖ »ÖÖ³Ö Ûêú ³ÖãÝÖŸÖÖ®Ö Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë 

×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ÃÖÆüß Æîü ? 

 (1) ‹Ûú ¾ÖÂÖÔ ´Öë †×¬ÖÛúŸÖ´Ö ¯ÖÓ“ÖÖ®Ö¾Öë ×¤ü®ÖÖë Ûêú ×»Ö‹ ´Ö•Ö¤æü¸üß ÛúÖ ¯Ö“ÖÖÃÖ ¯ÖÏ×ŸÖ¿ÖŸÖ  

 (2) ‹Ûú ¾ÖÂÖÔ ´Öë †×¬ÖÛúŸÖ´Ö ÃÖÖî ×¤ü®ÖÖë Ûêú ×»Ö‹ ´Ö•Ö¤æü¸üß ÛúÖ ÃÖ¢Ö¸ü ¯ÖÏ×ŸÖ¿ÖŸÖ  

 (3) ‹Ûú ¾ÖÂÖÔ ´Öë †×¬ÖÛúŸÖ´Ö ‡ŒµÖÖ®Ö¾Öê ×¤ü®ÖÖë Ûêú ×»Ö‹ ´Ö•Ö¤æü¸üß ÛúÖ ÃÖ¢Ö¸ü ¯ÖÏ×ŸÖ¿ÖŸÖ  

 (4) ‹Ûú ¾ÖÂÖÔ ´Öë †×¬ÖÛúŸÖ´Ö †½üŸÖ¸ü ×¤ü®ÖÖë Ûêú ×»Ö‹ ´Ö•Ö¤æü¸üß ÛúÖ ÃÖÖšü ¯ÖÏ×ŸÖ¿ÖŸÖ  

 

53. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë Ûúß »ÖÖ‡®Ö ‹Ó›ü Ã™üÖò±ú Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü •ÖÖÑ“Ö Ûúß×•Ö‹ †Öî¸ü ÃÖÆüß Ûú£Ö®Ö Ûúß ¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ : 

 a. »ÖÖ‡®Ö ‹Ó›ü Ã™üÖò±ú †¾Ö¬ÖÖ¸üÞÖÖ Ûúß ˆŸ¯Ö×¢Ö ÃÖê®ÖÖ ÃÖê Æãü‡Ô Æîü …  

 b. »ÖÖ‡®Ö ×®ÖÞÖÔµÖ »ÖêŸÖÖ Æîü †Öî¸ü Ã™üÖò±ú ÃÖÆüÖµÖŸÖÖ Ûú¸üŸÖÖ Æîü …  

 c. »ÖÖ‡®Ö ‹Ó›ü Ã™üÖò±ú ¤üÖê®ÖÖë «üÖ¸üÖ ÛúÖÙ´ÖÛú ³Öæ×´ÖÛúÖ ÛúÖ ×®Ö¾ÖÖÔÆü ×ÛúµÖÖ •ÖÖŸÖÖ Æîü …  

 d. ÛúÖÙ´ÖÛú ×¾Ö³ÖÖÝÖ Ûúß ³Öæ×´ÖÛúÖ ‹Ûú Ã™üÖò±ú ÛúÖµÖÔ Æîü …  

 (1) b †Öî̧ ü d ÃÖÆüß Æïü …  

 (2) a, b †Öî̧ ü d ÃÖÆüß Æïü … 

 (3) b, c †Öî̧ ü d ÃÖÆüß Æïü … 

 (4) a, b, c †Öî̧ ü d ÃÖÆüß Æïü … 

 

54. †´Öê×¸üÛú®Ö ±êú›ü¸êü¿Ö®Ö †Öò±ú »Öê²Ö¸ü †Öî¸ü ÛúÖÓÝÖÏêÃÖ †Öò±ú ‡Ó›ü×Ã™ÒüµÖ»Ö †ÖÝÖì®ÖÖ‡•Öê¿Ö®Ö ÛúÖ ×ÛúÃÖ ¾ÖÂÖÔ ×¾Ö»ÖµÖ Æãü†Ö ? 

 (1) 1936 ´Öë (2) 1948 ´Öë 

 (3) 1955 ´Öë (4) 1958 ´Öë 

 

55. Ûú´ÖÔÛúÖ¸ü õÖ×ŸÖ¯ÖæÙŸÖ †×¬Ö×®ÖµÖ´Ö, 1923 Ûúß ×ÛúÃÖ †®ÖãÃÖæ“Öß ´Öë ¿ÖÖ¸üß×¸üÛú õÖ×ŸÖ, ×•Ö®ÖÛêú ÛúÖ¸üÞÖ Ã£ÖÖµÖß ¯ÖæÞÖÔ †¯ÖÓÝÖŸÖÖ †Öî̧ ü 

Ã£ÖÖµÖß †ÖÓ×¿ÖÛú †¯ÖÓÝÖŸÖÖ ÆüÖê ÃÖÛúŸÖß Æîü, Ûúß ÃÖæ“Öß ¤üß ÝÖµÖß Æîü  ? 

 (1) †®ÖãÃÖæ“Öß – I  (2) †®ÖãÃÖæ“Öß – II  

 (3) †®ÖãÃÖæ“Öß – III (4) †®ÖãÃÖæ“Öß – IV  
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56. Assertion (A)  :  One of the important duties of the modern HR manager is to get things 
done through people. He has to bring employees into contact with the 
organisation in such a way that the objectives of both the groups are 
achieved. 

 Reason (R)  : The cross-cultural, cross-border mingling has resulted in the creation of 
a new class of people-global citizens with global attitudes, tastes, and 
networks. Since it unleashes multiple variables, the borderless world 
precludes immense complexity-complexity in the environment, in inter-
organisational relationships, in modes of conducting business and in 
socio-cultural diversity. 

 Codes :  
 (1) (A) is true, (R) is false. 
 (2) (A) and (R) both are true, (R) explains (A). 
 (3) (A) and (R) both are false.   
 (4) (A) and (R) both are true, (R) does not explain (A). 
 
57. Match the following : 

Machinery/Scheme Year in which 
established/introduced  

a. Joint Consultative Board of 
Industry and Labour  

i. 1958 

b. Central Board for Workers’ 
Education 

ii. 1951 

c. Shop Councils and Joint Councils iii. 1977 
d. Unit Councils iv. 1975 

 Codes : 
  a b c d 
 (1) ii i iv iii 
 (2) i ii iii iv 
 (3) iv iii ii i 
 (4) iii i iv ii 
 

58. Which of the following is true relating to the appointment of the Chairman of the State 
Advisory Board constituted under the Contract Labour (Regulation and Abolition) Act, 
1970 ? 

 (1) Labour Commissioner of the State is the ex-officio Chairman 
 (2) Labour Minister of the State is the ex-officio Chairman 
 (3) Chairman is appointed by the State Government  
 (4) Chairman is appointed by the State Government in consultation with the Central 

Government 
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56. †×³ÖÛú£Ö®Ö (A)  :  †Ö¬Öã×®ÖÛú ‹“Ö.†Ö¸ü. ¯ÖÏ²ÖÓ¬ÖÛú Ûêú ´ÖÆü¢¾Ö¯ÖæÞÖÔ Ûú¢ÖÔ¾µÖÖë ´Öë ÃÖê ‹Ûú Ûú¢ÖÔ¾µÖ Æîü »ÖÖêÝÖÖë Ûêú ´ÖÖ¬µÖ´Ö ÃÖê 
ÛúÖµÖÔ Ûú¸üÖ®ÖÖ … ˆ®Æëü Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ÃÖÓÝÖšü®Ö ÃÖê ÃÖÓ̄ ÖÛÔú ‡ÃÖ ŸÖ¸üÆü ÃÖê Ûú¸üÖ®ÖÖ ÆüÖêŸÖÖ Æîü ×Ûú ¤üÖê®ÖÖë 
ÃÖ´ÖæÆüÖë Ûêú ˆ§êü¿µÖÖë ÛúÖê ÆüÖ×ÃÖ»Ö ×ÛúµÖÖ •ÖÖ ÃÖÛêú …  

 ÛúÖ¸üÞÖ (R)  : ×´Ö×ÁÖŸÖ ÃÖß´ÖÖ¯ÖÖ¸ü ÃÖÓÃÛéú×ŸÖ Ûêú ¯Ö×¸üÞÖÖ´ÖÃ¾Öºþ¯Ö »ÖÖêÝÖÖë Ûêú ‹Ûú ®Ö‹ ÃÖ´ÖæÆü-×¾Ö¿¾Ö¾µÖÖ¯Öß ¥ü×Â™üÛúÖêÞÖ, 
†×³Ö¹ý×“Ö, ‹¾ÖÓ ®Öê™ü¾ÖÛÔú Ûêú ÃÖÖ£Ö ×¾Ö¿¾Ö¾µÖÖ¯Öß ®ÖÖÝÖ×¸üÛúŸÖÖ ÛúÖ ÃÖé•Ö®Ö Æãü†Ö Æîü … “ÖæÑ×Ûú µÖÆü ×¾Ö×¾Ö¬Ö 
“Ö¸üÖë ÛúÖê ˆ®´ÖãŒŸÖ Ûú¸üŸÖÖ Æîü, ‡ÃÖ×»Ö‹ ÃÖß´ÖÖ¸ü×ÆüŸÖ ×¾Ö¿¾Ö ÃÖê ¾µÖÖ¯ÖÛú •Ö×™ü»ÖŸÖÖ‹Ñ-¯ÖµÖÖÔ¾Ö¸üÞÖ, †®ŸÖ¸ü-
ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖÓ²ÖÓ¬Ö, ÛúÖ¸üÖê²ÖÖ¸ü Ûú¸ü®Öê Ûúß ×¾Ö×¬Ö †Öî¸ü ÃÖÖ´ÖÖ×•ÖÛú-ÃÖÖÓÃÛéú×ŸÖÛú ×¾Ö×¾Ö¬ÖŸÖÖ ÃÖÓ²ÖÓ¬Öß 
•Ö×™ü»ÖŸÖÖ‹Ñ †ÖŸÖß Æïü …  

 Ûæú™ü :  

 (1) (A) ÃÖÆüß Æîü, (R) ÝÖ»ÖŸÖ Æîü …  

 (2) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, (R), (A) Ûúß ¾µÖÖÜµÖÖ Ûú¸üŸÖÖ Æîü …  

 (3) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  

 (4) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü, (R), (A) Ûúß ¾µÖÖÜµÖÖ ®ÖÆüà Ûú¸üŸÖÖ Æîü …  

 
57. ×®Ö´®Ö ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ŸÖÓ¡Ö/µÖÖê•Ö®ÖÖ  Ã£ÖÖ×¯ÖŸÖ ×ÛúµÖÖ ÝÖµÖÖ / 
»ÖÖÝÖæ Æãü†Ö ¾ÖÂÖÔ 

a. ÃÖÓµÖãŒŸÖ ˆªÖêÝÖ ‹¾ÖÓ ÁÖ´Ö ¯Ö¸üÖ´Ö¿Öá ²ÖÖê›Ôü  i. 1958 

b. Ûêú®¦üßµÖ ÛúÖ´ÖÝÖÖ¸ü ×¿ÖõÖÖ ²ÖÖê›Ôü  ii. 1951 

c. ¿ÖÖò¯Ö ¯Ö×¸üÂÖ¤Ëü †Öî¸ü ÃÖÓµÖãŒŸÖ ¯Ö×¸üÂÖ¤Ëü  iii. 1977 

d. ‡ÛúÖ‡Ô ¯Ö×¸üÂÖ¤Ëü  iv. 1975 

 Ûæú™ü : 

  a b c d 
 (1) ii i iv iii 
 (2) i ii iii iv 
 (3) iv iii ii i 
 (4) iii i iv ii 
 
58. šêüÛúÖ ÁÖ´Ö (×¾Ö×®ÖµÖ´Ö®Ö †Öî¸ü ˆŸÃÖÖ¤ü®Ö) †×¬Ö×®ÖµÖ´Ö 1970 Ûêú †¬Öß®Ö ÝÖ×šüŸÖ ¸üÖ•µÖ ÃÖ»ÖÖÆüÛúÖ¸ü ²ÖÖê›Ôü Ûêú †¬µÖõÖ Ûúß 

×®ÖµÖã×ŒŸÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ŒµÖÖ ÃÖÆüß Æîü ? 

 (1) ¸üÖ•µÖ ÛúÖ ÁÖ´Ö †ÖµÖãŒŸÖ ¯Ö¤êü®Ö †¬µÖõÖ ÆüÖêŸÖÖ Æîü …  

 (2) ¸üÖ•µÖ ÛúÖ ÁÖ´Ö ´ÖÓ¡Öß ¯Ö¤êü®Ö †¬µÖõÖ ÆüÖêŸÖÖ Æîü …  

 (3) †¬µÖõÖ Ûúß ×®ÖµÖã×ŒŸÖ ¸üÖ•µÖ ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ Ûúß •ÖÖŸÖß Æîü … 

 (4) †¬µÖõÖ Ûúß ×®ÖµÖã×ŒŸÖ ¸üÖ•µÖ ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ Ûêú®¦ü ÃÖ¸üÛúÖ¸ü Ûêú ¯Ö¸üÖ´Ö¿ÖÔ ÃÖê Ûúß •ÖÖŸÖß Æîü …  
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59. Which of the following statements about the awareness positions described below in 
respect of Johari Window Model of Interpersonal process are correct. 

 a. Shared and mutually held, public information, feelings, motives etc. 

 b. Hidden information, motives, feelings etc. known only to the self. 

 c. Unsuspected information, feelings, reactions, etc. known only to other parties. 

 d. Undiscovered potentials and creative reservoir known neither to the self nor to 
others. 

 Codes : 

 (1) a, b, c, d refers to Blindspot, Dark, Closed and Arena respectively. 

 (2) a, b, c, d refers to Arena, Closed, Blindspot and Dark respectively. 

 (3) a, b, c, d refers to Arena, Blindspot, Dark and Closed respectively. 

 (4) a, b, c, d refers to Blindspot, Arena, Dark and Closed respectively. 

 

60. The nature of employment relations in general in India is 

 (1) Deregulated Competitive (2) Constrained Competitive 

 (3) Regulated Protective (4) Protective Competitive 

 

61. The Fish Bone analysis is associated with which of the following ? 

 (1) Quality circles (2) Conflict Management 

 (3) Performance Appraisal (4) Incentive Plan 

 

62. Which of the following are not included under ‘Wages’ as per the Employees’ 
Compensation Act, 1923 ? 

 a. Travelling allowance 

 b. Any privilege or benefit which is capable of being estimated in money 

 c. Value of any travelling concession 

 d. Contribution paid by the employer of an employee towards any pension or provident 
fund 

 Codes :  

 (1) a, b and c (2) b, c and d 

 (3) a, c and d (4) a, b and d 
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59. †®ŸÖ¸ü¾ÖîµÖ×ŒŸÖÛú ¯ÖÏ×ÛÎúµÖÖ Ûêú •ÖÖîÆüÖ¸üß Ø¾Ö›üÖê ´ÖÖò›ü»Ö Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ®Öß“Öê ˆ×»»Ö×ÜÖŸÖ •ÖÖÝÖºþÛúŸÖÖ ×Ã£Ö×ŸÖµÖÖë Ûêú ²ÖÖ¸êü ´Öë 

×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß Æîü ? 

 a. ÃÖÖ—ÖÖ †Öî¸ü ¯Ö¸üÃ¯Ö¸ü ¬ÖÖ×¸üŸÖ ÃÖÖ¾ÖÔ•Ö×®ÖÛú ÃÖæ“Ö®ÖÖ, ³ÖÖ¾Ö®ÖÖ, ¯ÖÏê¸üÞÖÖ ‡ŸµÖÖ×¤ü …  

 b. Ûêú¾Ö»Ö Ã¾ÖµÖÓ ÛúÖê –ÖÖŸÖ ”ãû¯Öß ÃÖæ“Ö®ÖÖ, ¯ÖÏê¸üÞÖÖ, ³ÖÖ¾Ö®ÖÖ ‡ŸµÖÖ×¤ü …  

 c. Ûêú¾Ö»Ö †®µÖ ¯ÖõÖÖë ÛúÖê –ÖÖŸÖ †ÃÖÓ×¤üÝ¬Ö ÃÖæ“Ö®ÖÖ, ³ÖÖ¾Ö®ÖÖ, ¯ÖÏ×ŸÖ×ÛÎúµÖÖ ‡ŸµÖÖ×¤ü …  

 d. ®Ö Æüß Ã¾ÖµÖÓ †Öî¸ü ®Ö Æüß †®µÖ ÛúÖê –ÖÖŸÖ õÖ´ÖŸÖÖ‹Ñ ×•Ö®ÖÛúÖ ¯ÖŸÖÖ ®Ö “Ö»ÖÖ ÆüÖê †Öî¸ü ¸ü“Ö®ÖÖŸ´ÖÛú ³ÖÓ›üÖ¸ü …  

 Ûæú™ü : 

 (1) a, b, c, d ÛÎú´Ö¿Ö: ²»ÖÖ‡®›üÃ¯ÖÖò™ü, ›üÖÛÔú, Œ»ÖÖê•ÖË›ü †Öî¸ü ‹×¸ü®ÖÖ ÛúÖê ×®ÖÙ¤üÂ™ü Ûú¸üŸÖÖ Æîü …  

 (2) a, b, c, d ÛÎú´Ö¿Ö: ‹×¸ü®ÖÖ, Œ»ÖÖê•ÖË›ü, ²»ÖÖ‡®›üÃ¯ÖÖò™ü †Öî¸ü ›üÖÛÔú ÛúÖê ×®ÖÙ¤üÂ™ü Ûú¸üŸÖÖ Æîü …  

 (3) a, b, c, d ÛÎú´Ö¿Ö: ‹×¸ü®ÖÖ, ²»ÖÖ‡®›üÃ¯ÖÖò™ü, ›üÖÛÔú †Öî¸ü Œ»ÖÖê•ÖË›ü ÛúÖê ×®ÖÙ¤üÂ™ü Ûú¸üŸÖÖ Æîü …  

 (4) a, b, c, d ÛÎú´Ö¿Ö: ²»ÖÖ‡®›üÃ¯ÖÖò™ü, ‹×¸ü®ÖÖ, ›üÖÛÔú †Öî¸ü Œ»ÖÖê•ÖË›ü ÛúÖê ×®ÖÙ¤üÂ™ü Ûú¸üŸÖÖ Æîü …  

 

60. ³ÖÖ¸üŸÖ ´Öë †Ö´ÖŸÖÖî¸ü ¯Ö¸ü ¸üÖê•ÖÝÖÖ¸ü ÃÖÓ²ÖÓ¬ÖÖë Ûúß ¯ÖÏÛéú×ŸÖ Æîü  

 (1) †×®ÖµÖ×´ÖŸÖ ¯ÖÏ×ŸÖÃ¯Ö¬Öá (2) †¾Ö¸üÖê×¬ÖŸÖ ¯ÖÏ×ŸÖÃ¯Ö¬Öá 

 (3) ×®ÖµÖ×´ÖŸÖ ÃÖÓ¸ü×õÖŸÖ  (4) ÃÖÓ¸ü×õÖŸÖ ¯ÖÏ×ŸÖÃ¯Ö¬Öá 

 

61. ‘×±ú¿Ö ²ÖÖê®Ö’ ×¾Ö¿»ÖêÂÖÞÖ ×ÛúÃÖÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æîü ? 

 (1) ÝÖãÞÖ¾Ö¢ÖÖ “ÖÛÎú  (2) «ü®«ü ¯ÖÏ²ÖÓ¬Ö®Ö  

 (3) ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ´Öæ»µÖÖÓÛú®Ö  (4) ¯ÖÏÖêŸÃÖÖÆü®Ö µÖÖê•Ö®ÖÖ  

 

62. ×®Ö´®Ö ´Öë ÃÖê ×Ûú®Æëü Ûú´ÖÔÛúÖ¸ü õÖ×ŸÖ¯ÖæÙŸÖ †×¬Ö×®ÖµÖ´Ö, 1923 Ûêú †®ÖãÃÖÖ¸ü ‘´Ö•Ö¤æü¸üß’ Ûêú †ÓŸÖÝÖÔŸÖ ¿ÖÖ×´Ö»Ö ®ÖÆüà ×ÛúµÖÖ ÝÖµÖÖ Æîü ? 

 a. µÖÖ¡ÖÖ ³Ö¢ÖÖ  

 b. ÛúÖê‡Ô ×¾Ö¿ÖêÂÖÖ×¬ÖÛúÖ¸ü µÖÖ »ÖÖ³Ö •ÖÖê ¬Ö®Ö¸üÖ×¿Ö Ûêú ºþ¯Ö ´Öë †®Öã´ÖÖ®Ö Ûêú ×»Ö‹ ÃÖõÖ´Ö Æîü …  

 c. µÖÖ¡ÖÖ ”æû™ü ÛúÖ ´Öæ»µÖ  

 d. ×ÛúÃÖß Ûú´ÖÔ“ÖÖ¸üß Ûêú ×®ÖµÖÖêŒŸÖÖ «üÖ¸üÖ ¯Öë¿Ö®Ö †£Ö¾ÖÖ ³Ö×¾ÖÂµÖ ×®Ö×¬Ö ´Öë ×¤üµÖÖ ÝÖµÖÖ †Ó¿Ö¤üÖ®Ö …  

 Ûæú™ü :  

 (1) a, b †Öî̧ ü c (2) b, c †Öî̧ ü d 

 (3) a, c †Öî̧ ü d (4) a, b †Öî̧ ü d 
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63. Weisbord M.R. (1976) proposed an Organisational Diagnosis Model, which is one of the 
most popular, straight forward and easy to use system models. 

 This model is known as  

 (1) Out of Box model (2) In Box model 

 (3) Eight Box model (4) Six Box model 

 

64. Under the provisions of the Factories Act, 1948 the total number of hours of overtime in a 
quarter of a year shall not exceed : 

 (1) Fifty hours (2) Fifty-six hours 

 (3) Sixty hours (4) Forty-eight hours 

 

65. Who suggested for setting up of Joint Workers’ Councils ? 

 (1) Bombay Committee, 1920  

 (2) Bengal Committee, 1920 

 (3) Royal Commission on Labour, 1931  

 (4) Government of India Act, 1935 

 

66. Monotony refers to the undesirable effects of repetitive work. The monotony curve 
distinctly justifies this statement. Which among the following statements is not correct 
about monotony curve ? 

 a. The production will fall only in the last hours of production. 

 b. Production will be constant in the initial hours. 

 c. Fluctuations are noticed after long hours of work. 

 d. Fluctuations occur from beginning under impact of monotony. 

 e. Production falls significantly during middle hours of work.  

 Codes :  

 (1) a and b (2) d and e 

 (3) b and c (4) c and d 
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63. ×¾ÖÃÖ²ÖÖê›Ôü ‹´Ö.†Ö¸ü. (1976) ®Öê ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ×®Ö¤üÖ®Ö ´ÖÖò›ü»Ö ÛúÖ ¯ÖÏÃŸÖÖ¾Ö ×¤üµÖÖ, •ÖÖê ‹Ûú †ŸµÖ®ŸÖ »ÖÖêÛú×¯ÖÏµÖ, ÃÖ¸ü»Ö ‹¾ÖÓ 
ˆ¯ÖµÖÖêÝÖ Ûú¸ü®Öê ´Öë †ÖÃÖÖ®Ö ¯ÖÏÞÖÖ»Öß ´ÖÖò›ü»Ö Æîü …  

 ‡ÃÖ ´ÖÖò›ü»Ö ÛúÖê ×ÛúÃÖ ºþ¯Ö ´Öë •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ?  

 (1) †Öˆ™ü †Öò±ú ²ÖÖòŒÃÖ ´ÖÖò›ü»Ö Ûêú ºþ¯Ö ´Öë 

 (2) ‡®Ö ²ÖÖòŒÃÖ ´ÖÖò›ü»Ö Ûêú ºþ¯Ö ´Öë  

 (3) ‹™ü ²ÖÖòŒÃÖ ´ÖÖò›ü»Ö Ûêú ºþ¯Ö ´Öë 

 (4) ×ÃÖŒÃÖ ²ÖÖòŒÃÖ ´ÖÖò›ü»Ö Ûêú ºþ¯Ö ´Öë 

 

64. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú ˆ¯Ö²ÖÓ¬ÖÖë Ûêú †ÓŸÖÝÖÔŸÖ ×ÛúÃÖß ¾ÖÂÖÔ Ûúß ×ŸÖ´ÖÖÆüß ´Öë ÃÖ´ÖµÖÖê¯Ö×¸ü ‘ÖÓ™üÖë Ûúß Ûãú»Ö ÃÖÓÜµÖÖ ×ÛúÃÖÃÖê 
†×¬ÖÛú ®ÖÆüà ÆüÖêÝÖß ? 

 (1) ¯Ö““ÖÖÃÖ ‘ÖÓ™êü ÃÖê  (2) ”û¯¯Ö®Ö ‘ÖÓ™êü ÃÖê 

 (3) ÃÖÖšü ‘ÖÓ™êü ÃÖê (4) †›ÌüŸÖÖ»ÖßÃÖ ‘ÖÓ™êü ÃÖê 

 

65. ×ÛúÃÖ®Öê ÃÖÓµÖãŒŸÖ ÛúÖ´ÖÝÖÖ¸ü ¯Ö×¸üÂÖ¤Ëü Ûêú ÝÖšü®Ö ÛúÖ ÃÖã—ÖÖ¾Ö ×¤üµÖÖ ? 

 (1) ²ÖÖò´²Öê ÃÖ×´Ö×ŸÖ, 1920  

 (2) ²ÖÓÝÖÖ»Ö ÃÖ×´Ö×ŸÖ , 1920 

 (3) ¿ÖÖÆüß ÁÖ´Ö †ÖµÖÖêÝÖ, 1931  

 (4) ³ÖÖ¸üŸÖ ÃÖ¸üÛúÖ¸ü †×¬Ö×®ÖµÖ´Ö, 1935 

 

66. ®Öß¸üÃÖŸÖÖ ÃÖê ŸÖÖŸ¯ÖµÖÔ ¯Öã®Ö¸üÖ¾Öé×¢Ö ¾ÖÖ»Öê ÛúÖµÖÔ Ûêú †¾ÖÖÓ×”ûŸÖ ¯ÖÏ³ÖÖ¾Ö ÃÖê Æîü … ®Öß¸üÃÖŸÖÖ Ûúß ¾ÖÛÎú ¸êüÜÖÖ ‡ÃÖ Ûú£Ö®Ö Ûúß Ã¯ÖÂ™ü 
¾µÖÖÜµÖÖ Ûú¸üŸÖß Æîü … ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö-ÛúÖî®Ö Ûú£Ö®Ö ®Öß¸üÃÖŸÖÖ ¾ÖÛÎú ¸êüÜÖÖ Ûêú ²ÖÖ¸êü ´Öë ÃÖÆüß ®ÖÆüà Æïü ? 

 a. Ûêú¾Ö»Ö ˆŸ¯ÖÖ¤ü®Ö Ûêú †Ó×ŸÖ´Ö ‘ÖÓ™êü ´Öë ˆŸ¯ÖÖ¤ü®Ö Ûú´Ö ÆüÖêÝÖÖ …  

 b. ˆŸ¯ÖÖ¤ü®Ö †Ö¸Óü×³ÖÛú ‘ÖÓ™êü ´Öë ×®ÖµÖŸÖ ¸üÆêüÝÖÖ …  

 c. †×¬ÖÛú ÛúÖµÖÔ ÃÖ´ÖµÖ Ûêú ¯Ö¿“ÖÖŸÖË ˆŸÖÖ¸ü-“ÖœÌüÖ¾Ö ¤êüÜÖê •ÖÖŸÖê Æïü …  

 d. ®Öß¸üÃÖŸÖÖ Ûêú ¯ÖÏ³ÖÖ¾Ö Ûêú †®ŸÖÝÖÔŸÖ ˆŸÖÖ¸ü-“ÖœÌüÖ¾Ö †Ö¸Óü³Ö ÃÖê ÆüÖêŸÖê Æïü …  

 e. ÛúÖµÖÔ Ûêú ´Ö¬µÖ ´Öë ˆŸ¯ÖÖ¤ü®Ö ´Öë ´ÖÆü¢¾Ö¯ÖæÞÖÔ ×ÝÖ¸üÖ¾Ö™ü †ÖŸÖß Æîü …  

 Codes :  

 (1) a †Öî̧ ü b (2) d †Öî̧ ü e 

 (3) b †Öî̧ ü c (4) c †Öî̧ ü d 
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67. Under the Provisions of the Contract Labour (Regulation and Abolition) Act, 1970 if any 
difficulty arises in giving effect to the Provisions of the Act, then which of the following 
is competent to remove the difficulty ? 

 (1) State Government   

 (2) Central Government  

 (3) Labour Courts established under the Industrial Disputes Act, 1947 

 (4) Central Advisory Board  

 

68. Who among the following is not a dependant under the Employees’ Compensation Act, 
1923 ? 

 (1) A widower  

 (2) A minor illegitimate son 

 (3) A daughter-in-law  

 (4) A minor widowed sister 

 

69. Read the following statement and indicate where the same was incorporated : 

 “In a socialist democracy, labour is a partner in the common task of development and 
should participate in it with enthusiasm. There should be joint consultation, workers and 
technicians should, wherever possible, be associated progressively in management. 
Enterprises in the public sector have to set an example in this respect.” 

 (1) Industrial Policy Resolution, 1948 

 (2) Industrial Policy Resolution, 1956 

 (3) National Commission on Labour Report, 1969  

 (4) Industrial Relations Bill, 1978 

 

70. The latest amendment that was made to the Industrial Disputes Act, 1947 was in the year : 

 (1) 2008 (2) 2009 

 (3) 2010 (4) 2015 
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67. šêüÛúÖ ÁÖ´Ö (×¾Ö×®ÖµÖ´Ö®Ö †Öî¸ü ˆŸÃÖÖ¤ü®Ö) †×¬Ö×®ÖµÖ´Ö, 1970 Ûêú ˆ¯Ö²ÖÓ¬ÖÖë Ûêú †®ŸÖÝÖÔŸÖ †×¬Ö×®ÖµÖ´Ö Ûêú ˆ¯Ö²ÖÓ¬ÖÖë ÛúÖê ¯ÖÏ³ÖÖ¾Öß 

²Ö®ÖÖ®Öê ´Öë µÖ×¤ü ÛúÖê‡Ô Ûú×šü®ÖÖ‡Ô ˆŸ¯Ö®®Ö ÆüÖêŸÖß Æîü, ŸÖÖê ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ˆÃÖ Ûú×šü®ÖÖ‡Ô ÛúÖê ¤æü¸ü Ûú¸ü®Öê ´Öë ÃÖõÖ´Ö Æîü ? 

 (1) ¸üÖ•µÖ ÃÖ¸üÛúÖ¸ü  

 (2) Ûêú®¦ü ÃÖ¸üÛúÖ¸ü  

 (3) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 Ûêú †®ŸÖÝÖÔŸÖ Ã£ÖÖ×¯ÖŸÖ ÁÖ´Ö ®µÖÖµÖÖ»ÖµÖ  

 (4) Ûêú®¦üßµÖ ÃÖ»ÖÖÆüÛúÖ¸ü ²ÖÖê›Ôü  

 

68. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö Ûú´ÖÔÛúÖ¸ü õÖ×ŸÖ¯ÖæÙŸÖ †×¬Ö×®ÖµÖ´Ö, 1923 Ûêú †®ŸÖÝÖÔŸÖ †Ö×ÁÖŸÖ ®ÖÆüà Æîü ? 

 (1) ‹Ûú ×¾Ö¬Öã¸ü  

 (2) ‹Ûú ÝÖî¸ü-ÛúÖ®Öæ®Öß ®ÖÖ²ÖÖ×»ÖÝÖ ¯Öã¡Ö  

 (3) ²ÖÆæü 

 (4) ‹Ûú ®ÖÖ²ÖÖ×»ÖÝÖ ×¾Ö¬Ö¾ÖÖ ²ÖÆü®Ö  

 

69. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ¯Ö¸ü ×¾Ö“ÖÖ¸ü Ûúß×•Ö‹ †Öî¸ü µÖÆü ×®ÖÙ¤üÂ™ü Ûúß×•Ö‹ ×Ûú ÛúÆüÖÑ ¯Ö¸ü ‡ÃÖê ¿ÖÖ×´Ö»Ö ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ …  

 “ÃÖ´ÖÖ•Ö¾ÖÖ¤üß ¯ÖÏ•ÖÖŸÖÓ¡Ö ´Öë ´Ö•Ö¤æü¸ü ×¾ÖÛúÖÃÖ Ûêú ÃÖÖ´ÖÖ®µÖ ÛúÖµÖÔ ´Öë ‹Ûú ÃÖÖ—Öß¤üÖ¸ü ÆüÖêŸÖÖ Æîü †Öî¸ü ‡ÃÖ´Öë ˆŸÃÖÖÆü ÃÖê ³ÖÖÝÖ »Öê®ÖÖ 

“ÖÖ×Æü‹ … ÃÖÓµÖãŒŸÖ ¯Ö¸üÖ´Ö¿ÖÔ ÆüÖê®ÖÖ “ÖÖ×Æü‹, ÛúÖ´ÖÝÖÖ¸üÖë †Öî¸ü ŸÖÛú®Öß×¿ÖµÖ®ÖÖë ÛúÖê, •ÖÆüÖÑ ÛúÆüà ÃÖÓ³Ö¾Ö ÆüÖê, ¯ÖÏ²ÖÓ¬Ö®Ö ´Öë ˆ¢Ö¸üÖê¢Ö¸ü 

ÃÖÓ²Ö¨ü ÆüÖê®ÖÖ “ÖÖ×Æü‹ … ÃÖÖ¾ÖÔ•Ö×®ÖÛú õÖê¡Ö Ûêú ˆª´ÖÖë ÛúÖê ‡ÃÖ ÃÖÓ²ÖÓ¬Ö ´Öë ˆ¤üÖÆü¸üÞÖ Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®ÖÖ “ÖÖ×Æü‹ …” 

 (1) †ÖîªÖê×ÝÖÛú ®Öß×ŸÖ ÃÖÓÛú»¯Ö, 1948 

 (2) †ÖîªÖê×ÝÖÛú ®Öß×ŸÖ ÃÖÓÛú»¯Ö, 1956 

 (3) ¸üÖÂ™ÒüßµÖ ÁÖ´Ö †ÖµÖÖêÝÖ ¯ÖÏ×ŸÖ¾Öê¤ü®Ö, 1969  

 (4) †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö ×¾Ö¬ÖêµÖÛú, 1978 

 

70. †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö, 1947 ´Öë †ªŸÖ®Ö ÃÖÓ¿ÖÖê¬Ö®Ö ×ÛúÃÖ ¾ÖÂÖÔ ×ÛúµÖÖ ÝÖµÖÖ £ÖÖ ? 

 (1) 2008 (2) 2009 

 (3) 2010 (4) 2015 
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71. Any disagreement or dispute between an employer and an apprentice arising out of the 
contract of Apprenticeship shall be referred to which of the following under the 
Apprenticeship Act, 1961 ? 

 (1) Apprenticeship Advisor (2) Apprenticeship Board 

 (3) Director, Technical Education (4) Regional Board 

 

72. Adler and Ghadar’s Model (1990) is based on Vernon’s Life Cycle Theory, Vernon 
distinguished three phases in the international product life cycle. 

 Match the phases (List-A) with their descriptions given in List – B : 

List – A  

Phases 

List – B  

Descriptions 

a. The First Phase (High-tech) i. Concentrates on developing and 
penetrating markets, not only at home 
but also abroad. 

b. The Second Phase (growth and 
internationalisation) 

ii. Intense efforts are made to lower prices 
by implementing cost control measures. 

c. The third phase (maturity) iii. Focuses on the product, R & D playing 
an important role as a functional Area. 

 Codes : 

  a b c   

 (1) i ii iii 

 (2) iii ii i 

 (3) iii i ii 

 (4) ii i iii 

 

73. The foundation stone for union-management cooperation is said to have been laid in India 
in : 

 (1) Oil Industry in 1977 (2) Textile Industry in 1982 

 (3) Jute Industry in 1957 (4) TISCO in 1938 
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71. ×®ÖµÖÖêŒŸÖÖ †Öî¸ü ¯ÖÏ×¿ÖõÖã Ûêú ²Öß“Ö ¯ÖÏ×¿ÖõÖãŸÖÖ Ûêú šêüÛêú Ûêú ÛúÖ¸üÞÖ ˆŸ¯Ö®®Ö ´ÖŸÖ³Öê¤ü µÖÖ ×¾Ö¾ÖÖ¤ü ÛúÖê ¯ÖÏ×¿ÖõÖã †×¬Ö×®ÖµÖ´Ö, 1961 Ûêú 
†®ŸÖÝÖÔŸÖ ×ÛúÃÖê ³Öê•ÖÖ •ÖÖ‹ÝÖÖ ? 

 (1) ¯ÖÏ×¿ÖõÖãŸÖÖ ÃÖ»ÖÖÆüÛúÖ¸ü ÛúÖê  

 (2) ¯ÖÏ×¿ÖõÖãŸÖÖ ²ÖÖê›Ôü ÛúÖê  

 (3) ×®Ö¤êü¿ÖÛú, ŸÖÛú®ÖßÛúß ×¿ÖõÖÖ ÛúÖê  

 (4) õÖê¡ÖßµÖ ²ÖÖê›Ôü ÛúÖê  

 

72. ‹›ü»Ö¸ü ‹¾ÖÓ ‘Ö›ü¸ü ÛúÖ ´ÖÖò›ü»Ö (1990) ¾Ö®ÖÖÔ®Ö Ûêú •Öß¾Ö®Ö “ÖÛÎú ×ÃÖ¨üÖÓŸÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü … ¾Ö®ÖÖÔ®Ö ®Öê †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ˆŸ¯ÖÖ¤ü 
•Öß¾Ö®Ö “ÖÛÎú Ûêú ŸÖß®Ö “Ö¸üÞÖÖë ÛúÖê ÁÖêÞÖß²Ö¨ü ×ÛúµÖÖ Æîü … 

 “Ö¸üÞÖ (ÃÖæ“Öß – A) ÛúÖê ÃÖæ“Öß – B ´Öë ×¤ü‹ ÝÖ‹ ˆ®ÖÛêú ×¾Ö¾Ö¸üÞÖÖë ÃÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – A  

“Ö¸üÞÖ 

ÃÖæ“Öß – B  

×¾Ö¾Ö¸üÞÖ  

a. ¯ÖÏ£Ö´Ö “Ö¸üÞÖ (ˆ““Ö ¯ÖÏÖîªÖê×ÝÖÛúßµÖ) i. ®Ö Ûêú¾Ö»Ö ‘Ö¸êü»Öæ ²Ö×»Ûú ×¾Ö¤êü¿ÖÖë ´Öë ³Öß ²ÖÖ•ÖÖ¸üÖë ÛúÖê 
×¾ÖÛú×ÃÖŸÖ Ûú¸ü®Öê ‹¾ÖÓ ¯ÖÏ¾Öê¿Ö Ûú¸ü®Öê ¯Ö¸ü ¬µÖÖ®Ö Ûëú×¦üŸÖ 
Ûú¸ü®ÖÖ …  

b. ×«üŸÖßµÖ “Ö¸üÞÖ (×¾ÖÛúÖÃÖ ‹¾ÖÓ †ÓŸÖ¸üÖÔÂ™ÒüßµÖÛú¸üÞÖ) ii. »ÖÖÝÖŸÖ ×®ÖµÖÓ¡ÖÞÖ ˆ¯ÖÖµÖÖë ÛúÖê ÛúÖµÖÖÔ×®¾ÖŸÖ Ûú¸üŸÖê Æãü‹ 
Ûúß´ÖŸÖÖë ÛúÖê Ûú´Ö Ûú¸ü®Öê ÆêüŸÖã ÝÖÆü®Ö ¯ÖÏµÖÖÃÖ ×Ûú‹ •ÖÖŸÖê  
Æïü …  

c. ŸÖéŸÖßµÖ “Ö¸üÞÖ (¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ) iii. ˆŸ¯ÖÖ¤ü®Ö ¯Ö¸ü ¬µÖÖ®Ö ¤êüŸÖê Æãü‹ †®ÖãÃÖÓ¬ÖÖ®Ö ‹¾ÖÓ ×¾ÖÛúÖÃÖ 
ÛúÖµÖÖÔŸ´ÖÛú õÖê¡Ö Ûêú ºþ¯Ö ´Öë ´ÖÆü¢¾Ö¯ÖæÞÖÔ ³Öæ×´ÖÛúÖ ÛúÖ 
×®Ö¾ÖÖÔÆü Ûú¸üŸÖÖ Æîü …  

 Ûæú™ü : 

  a b c   

 (1) i ii iii 

 (2) iii ii i 

 (3) iii i ii 

 (4) ii i iii 

 

73. ³ÖÖ¸üŸÖ ´Öë ÃÖÓ‘Ö ¯ÖÏ²ÖÓ¬Ö®Ö ÃÖÆüµÖÖêÝÖ Ûúß †¾Ö¬ÖÖ¸üÞÖÖ Ûúß †Ö¬ÖÖ¸ü×¿Ö»ÖÖ ¸üÜÖß ÝÖµÖß ÛúÆüß •ÖÖŸÖß Æîü : 

 (1) 1977 ´Öë ŸÖê»Ö ˆªÖêÝÖ ´Öë  

 (2) 1982 ´Öë ¾ÖÃ¡Ö ˆªÖêÝÖ ´Öë  

 (3) 1957 ´Öë ¯Ö™üÃÖ®Ö ˆªÖêÝÖ ´Öë  

 (4) 1938 ´Öë ×™üÃÛúÖê ´Öë  
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74. Which of the following is not true regarding the eligibility conditions for claiming the 
“Unemployment Allowance” under the Employees State Insurance Scheme ? 

 (1) Should have been an insured person under the ESI Act, 1948 on the date of loss of 
employment. 

 (2) Should have contributed to the scheme for at least four years prior to the loss of 
employment. 

 (3) Should have become unemployed involuntarily because of permanent invalidity due 
to non-employment injury. 

 (4) Should have become unemployed involuntarily due to closure of a factory or 
establishment.  

 

75. Perlmutter (1969) has proposed and distinguished three attitudes of Top management with 
respect to internationalisation, which influence the organisational structure, lines of 
communication and information, and approach to HRM activities etc.  

 Match the attitude (List-A) with their descriptions given in (List-B) : 

List – A  List – B  

a. Ethnocentric i. Personnel Management is based largely on the view that 
values, norms, and customs differ from country to 
country, and local markets can therefore best be reached 
by local managers (host country nationals). 

b. Polycentric ii. Personnel management focuses to a great extent on 
recruiting and training parent country nationals for key 
positions, regardless of location. 

c. Geocentric iii. Approach is to utilize the best managers throughout the 
world, regardless of their nationality. 

 Codes : 

  a b c   

 (1) i ii iii 

 (2) iii i ii 

 (3) i iii ii 

 (4) ii i iii 

_____________ 
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74. Ûú´ÖÔ“ÖÖ¸üß ¸üÖ•µÖ ²Öß´ÖÖ µÖÖê•Ö®ÖÖ Ûêú †®ŸÖÝÖÔŸÖ “²Öê¸üÖê•ÖÝÖÖ¸üß ³Ö¢ÖÖ” ¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖÖ¡ÖŸÖÖ ¿ÖŸÖÖí Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë 

×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 

 (1) ¸üÖê•ÖÝÖÖ¸ü ÜÖÖê®Öê Ûúß ×ŸÖ×£Ö ÛúÖê ‡Ô.‹ÃÖ.†Ö‡Ô. †×¬Ö×®ÖµÖ´Ö, 1948 Ûêú †®ŸÖÝÖÔŸÖ ²Öß×´ÖŸÖ ¾µÖ×ŒŸÖ ´Öë ¿ÖÖ×´Ö»Ö ÆüÖê®ÖÖ     

“ÖÖ×Æü‹ …  

 (2) ¸üÖê•ÖÝÖÖ¸ü ÜÖÖê®Öê Ûêú ¯Öæ¾ÖÔ Ûú´Ö ÃÖê Ûú´Ö “ÖÖ¸ü ¾ÖÂÖÔ ŸÖÛú µÖÖê•Ö®ÖÖ ´Öë †Ó¿Ö¤üÖ®Ö ×ÛúµÖÖ ÆüÖê®ÖÖ “ÖÖ×Æü‹ …  

 (3) ÝÖî¸ü-¸üÖê•ÖÝÖÖ¸ü ÛúÖµÖÔ ´Öë ¿ÖÖ¸üß×¸üÛú õÖ×ŸÖ ÆüÖê®Öê Ûêú ÛúÖ¸üÞÖ Ã£ÖÖµÖß †¯ÖÓÝÖŸÖÖ Ûêú ÛúÖ¸üÞÖ †×®Ö“”ûÖ ÃÖê ²Öê¸üÖê•ÖÝÖÖ¸ü Æãü†Ö ÆüÖê …  

 (4) ×ÛúÃÖß ±îúŒ™Òüß µÖÖ ¯ÖÏ×ŸÖÂšüÖ®Ö Ûêú ²Ö®¤ü ÆüÖê®Öê Ûêú ÛúÖ¸üÞÖ †×®Ö“”ûÖ ÃÖê ²Öê¸üÖê•ÖÝÖÖ¸ü Æãü†Ö ÆüÖê …  

 

75. ¯Ö»ÖÔ´Ö™ü¸ü (1969) ®Öê †®ŸÖ¸üÖÔÂ™ÒüßµÖÛú¸üÞÖ Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë ¿ÖßÂÖÔ ¯ÖÏ²Ö®¬Ö®Ö Ûúß ŸÖß®Ö †×³Ö¾Öé×¢ÖµÖÖë ÛúÖ ¯ÖÏÃŸÖÖ¾Ö †Öî¸ü ¾ÖÝÖáÛú¸üÞÖ 

×ÛúµÖÖ Æîü •ÖÖê ÃÖÓÝÖšü®ÖÖŸ´ÖÛú œüÖÑ“ÖÖ, ÃÖÓ¯ÖÏêÂÖÞÖ †Öî¸ü ÃÖæ“Ö®ÖÖ†Öë ÛúÖ †Ö¤üÖ®Ö-¯ÖÏ¤üÖ®Ö ÛúÖê †Öî¸ü ‹“Ö.†Ö¸ü.‹´Ö. ÛúÖµÖÔÛú»ÖÖ¯ÖÖë ‡ŸµÖÖ×¤ü 

Ûêú ¯ÖÏ×ŸÖ ¥ü×Â™üÛúÖêÞÖ ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ Ûú¸üŸÖÖ Æîü …  

 †×³Ö¾Öé×¢ÖµÖÖë ÃÖæ“Öß-A ÛúÖê ÃÖæ“Öß-B ´Öë ×¤ü‹ ÝÖ‹ ˆ®ÖÛêú ¾ÖÞÖÔ®Ö Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûú¸ëü … 

ÃÖæ“Öß – A  ÃÖæ“Öß – B  

a. ‡£Ö®ÖÖêÃÖë×™ÒüÛú i. ÛúÖÙ´ÖÛú ¯ÖÏ²Ö®¬Ö®Ö ´ÖãÜµÖŸÖ: ‡ÃÖ ×¾Ö“ÖÖ¸ü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖÖ Æîü ×Ûú ´Öæ»µÖ, ´ÖÖ®ÖÛú 

†Öî¸ü ¯ÖÏ£ÖÖ‹Ñ ¤êü¿Ö-¤ü¸ü-¤êü¿Ö ×³Ö®®Ö ÆüÖêŸÖß Æïü †Öî¸ü ‡ÃÖ×»Ö‹ Ã£ÖÖ®ÖßµÖ ¯ÖÏ²Ö®¬ÖÛú Æüß 

Ã£ÖÖ®ÖßµÖ ²ÖÖ•ÖÖ¸ü ŸÖÛú †“”ûß ŸÖ¸üÆü ¯ÖÆãÑü“Ö ÃÖÛúŸÖê Æïü … (´Öê•Ö²ÖÖ®Ö ¤êü¿Ö Ûêú 

×®Ö¾ÖÖÃÖß)  

b. ¯ÖÖò»ÖßÃÖë×™ÒüÛú ii. Ã£ÖÖ®Ö ¯Ö¸ü ¬µÖÖ®Ö ×¤ü‹ ×²Ö®ÖÖ ÛúÖÙ´ÖÛú ¯ÖÏ²Ö®¬Ö®Ö ÛúÖ±úß Æü¤ü ŸÖÛú ´ÖÆü¢¾Ö¯ÖæÞÖÔ ¯Ö¤üÖë 

¯Ö¸ü ´Öæ»Ö ¤êü¿Ö Ûêú ×®Ö¾ÖÖ×ÃÖµÖÖë Ûúß ³ÖŸÖá Ûú¸ü®Öê †Öî¸ü ˆ®ÖÛúÖê ¯ÖÏ×¿Ö×õÖŸÖ Ûú¸ü®Öê ¯Ö¸ü 

¬µÖÖ®Ö ¤êüŸÖÖ Æîü …  

c. ×•ÖµÖÖêÃÖë×™ÒüÛú  iii. ¸üÖÂ™ÒüßµÖŸÖÖ ¯Ö¸ü ¬µÖÖ®Ö ×¤ü‹ ×²Ö®ÖÖ ¯Öæ¸êü ×¾Ö¿¾Ö Ûêú ÃÖ²ÖÃÖê †“”êû ¯ÖÏ²Ö®¬ÖÛúÖë ÛúÖ 

ˆ¯ÖµÖÖêÝÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü …  

 Ûæú™ü : 

  a b c   

 (1) i ii iii 

 (2) iii i ii 

 (3) i iii ii 

 (4) ii i iii 

_____________ 
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Space For Rough Work


